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DR KEVIN MURFITT:  Okay.  We might get underway.  

Welcome to the second day of our Dog Guide Handlers Australia conference.  

I think you know by now, I’m Kevin Murfitt, president of DGHA.  First, I will again start with an acknowledgment to country.  

We acknowledge the traditional custodians of the land on which we gather.  For me it is the people of the Kula nation.  We recognise their continued connection to the land and water of this beautiful place and acknowledge that they never ceded sovereignty.  We respect all Elders and any First Nations people here today.  

I will throw to our Erika for our roll call.  

ERIKA WEBB:  Good morning, everybody.  We have got Dog Guide Handlers Australia, the host, also known as Greg Madson, Erika, Webb, Kevin Murfitt, Annette Ferguson, Bronwyn Drew, Francois Jacobs, John Hardie, Lee Smith providing live captions, thank you, Lee, Adrian Brown, Allan, Angela, Anne Marie, Ashleigh, Colin, Debra, Eric, Harriet, Ilona, Janice, Karen. 

Katie, Kirsten, Letisha and Brook, Melinda Bowden, Nadia Mattiazzo, Nicole, Nicole Farbes Hood, Nina Smith, Sharon, Stacy, call in user 1, Joyce, Stuart, Kerry, and Wendy good morning, everyone.  

Is there anyone I missed out?  

DR KEVIN MURFITT:  It doesn’t seem like it.  Thanks, Erica.  I hope everyone enjoyed yesterday’s proceedings and had a very pleasant Saturday night.  I know someone who worked late into the evening compiling all the interim quiz results and I will now invite John ably assisted by Jordan to give us the leader board to date for the quiz.  Thanks, John.  

JOHN HARDIE:  Thank you.  Good morning.  The interesting fact is that we have quite a unique situation starting our morning this morning because between the first three groups of people, we only have, like, two points the difference.  So people with perfect scores and those that have three out of five.  We have a whole group of seven people and anyone in the race could win it, so that no matter where you came, but that’s really wonderful.  

The winners that we have at the moment, and I’m not going to put them in any particular order because, first of all, I’ve got them on a gradient thing and it would take a bit of boring time, but we have people such as my great presenter colleague Nadia Mattiazzo, we have Sharon Sobey, we have Robyn, we have Eric and we also have ‑ I have just lost the people’s names.  I’m just trying to scan it, I’m sorry.  I might have to go through that carefully and just give you the other names in a second, but all of these people are in the first couple of spots and are doing extremely well, but, as I say, to emphasise, that with the magnificent array of prizes so generously donated, that anybody at all that is here with us today, and welcome to everyone, anybody could win, so please keep your thinking caps on and I will come back in a moment with the other couple of people.  They’re just a bit out of order.  

DR KEVIN MURFITT:  I will run through the prizes while you’re doing that.  Just to refresh, we have got an air fryer, fan heater, deluxe toaster, kettle, a luxury Queen‑sized inflatable mattress, snack oven, remote control LED lights, you know, that you can put outside and turn on when you have people coming in or whatever, surge control power boards, denti sticks for dogs and two Cadbury Roses chocolates, large boxes.  

Claudia Stevenson has also generously given us other smaller prizes which we will distribute, a large dog gear bag, two kibble carriers, pouches, two dog pedometers, three various dog collars, a collar and lead set, two Nature’s Miracle stain remover bottles and four clickers.  There’s smaller things which we will distribute according to the big leader’s list of all the people in the list.  

JOHN HARDIE:  The other two people that I hadn’t my finger on exactly at the time are also in that top group of winners is Nicole Damarra and Nina Smith.  

DR KEVIN MURFITT:  Thank you.  We would also like to thank De’Longhi Industries, Aldi, Better Electrical Ringwood, Reject Shop Australia, Pet Barn and Cadbury Schweppes.  

On your memory stick in the conference pack you have a discount voucher for a DGHA, for any number of DGHA coffee mugs and they’re made by your own committee member, Bronwyn Drew, so support a very local business.  

Finally, a special thanks to our major sponsor Vision Australia and vision Radio for promoting this conference.  

We will get underway for the day and I will introduce quiz master and now chair of the next session, Francois Jacobs.  

FRANCOIS JACOBS:  Thanks, Kevin.  Good morning, everybody.  What a quiz day we’ve had yesterday.  Just so you know, the question 5, the time to take answers is now closed.  We’ve had some sneaky people who I forgot that I said it was 8 p.m. last night.  We did get some this morning.  We did accept them, but please from today it is crucial, we have to stick with what I’m going to set out because this afternoon we have to come up with the final tally.  The total score won’t be able to be tallied up if we allow changes.  

I will go through the logistics.  I will give out the number and the email address at the end, so if you want to get something ready to take them down, this is your cue, I will give it at the end.  

The quiz is open to everybody who registered or even our panellists, our guests on the conference, and you’ve heard that if you get all five right today, you may very well be in the running, even if you did not participate yesterday.  You’re most welcome to participate throughout today.  The only people who won’t participate is the committee.  

To be eligible for a prize you need to be present this afternoon at the final session, which is around 3pm because you need to choose your prize.  We have a list, but it will be up to the people coming in first place will determine the order, and then you would choose the prize that you want.  If you are unfortunately not able to participate, you’re not present, we will pass the prize on to the next person who is there.  

So there’s five more questions today.  You don’t have to answer them all.  It’s all about the number of correct answers.  That’s all it is.  Again, it is multiple choice questions for those who haven’t been here yesterday, so even if you don’t know the answer to a question, you have a one in three chance of being correct.  So always worth even if you take a guess.  

We ask that you send your answers in during the Dog Bytes.  That will follow immediately after I’ve asked the question.  Basically so you’re able to really enjoy the next session, not having to worry about sending in a question, but also to help our scorers, but definitely your answer must be in before I ask the next question.  Again, to help the scorers and to make it fair for everybody.  So basically send it in as soon as you can after I’ve asked it.  

We accept your first answer only; in other words, you can’t change your mind.  If you decide it is   (a)  that’s what it is.  Again, the reason is the tight schedule for today and the scoring needs to be in so we don’t hold up proceedings because of it.  When you do send in your questions, we ask that you include your name and surname, please, because there may be more than one Francois, which I doubt, but your name and surname, and (a) , (b)  or (c).  

Yesterday we were able to come back to people who have sent in blank answers which today we can’t do.  If you’re a bit unsure, maybe just say A for Apple, B for Bob and C for cat.  It is just to make sure that we get the answer that you intended to send.  The scorers did a great job yesterday, so we’re looking forward to great participation further on.  

Remember, even though there’s a lot to play for, it is just fun.  Our scorers’ decisions will be final.  We hope you enjoy it today.  

You can email your answer with your name to treasurer@dgha.org.au or you can text it or phone if you like to 0432 122 223.  Text if you can because, obviously, there is only one call can be taken at a time, but we will take your call if that’s how you need to send it.  

0432 122 223 is the number again.  I hope you all got it.  If you didn’t, maybe just put it in the chat or send an email to the treasurer@dgha.org.au.  

With that said, we will ask the first question right now.  The first question for today is based on the enrichment session we had, the final session from yesterday, and it is: what are the two hormones that are secreted when a dog uses their nose for nose work or another seeking behaviour?  Is it (a)  pheromone and serotonin or (b)  pheromone or dopamine; or (c) serotonin or dopamine.  Send your (a) , (b)  or (c) when you’re ready.  

We will take a quick Dog Byte and when we come back, I will be with you with our puppy raiser panel.  

[MUSIC]


FRANCOIS JACOBS:  Not quite about puppies, but there is a puppy in the song, so we’re getting there.  

Welcome to our first puppy raiser panel which we have ever had in the ten years that DGHA has been running.  So it is great to have three with us today.  It will be Janice Dean and Harriet Moffit and Kerry Bowden.  A warm welcome to the three of you.  Thank you for accepting our invitation.  We’re looking forward to hearing your stories because puppy raisers are so essential.  Without you guys we wouldn’t be walking the streets with our dogs.  It is so crucial the way puppies grow up, with such a huge impact of the dog so we are glad to have you with us.  Janice, if you can introduce yourself.  

JANICE DEAN:  I’ve been a puppy raiser now for about 24 years.  Over that time I have had 16 full‑time puppies for about a year or something it’s a little bit longer, and I don’t know, 16/17/18 puppies, guide dog puppies have been through my home.  I’ve looked after them part‑time, I’ve also had a couple of Guide Dogs that have come back for holidays while their handlers have been away.  So, yes, quite a few puppies.  

I took it on 25 years ago because, even though I had a family and two children, and I looked after my mum for ten years, and when she passed away I was at a loss, and then I thought I was going to lose my old dog and so I was at the vet and the nurse said I’d be really good to look after one of those guide dog puppies.  I said I’ve thought about it, I met Wally Conron at a shopping centre many years ago.  I thought, yeah, I’d like to do that, so the time was right so that’s how I started.  

FRANCOIS JACOBS:  You’re from Melbourne; is that right?  

JANICE DEAN:  Yes, Melbourne, Victoria, and our guide dogs live at Kew, which is a 25‑minute drive away, so not too far to drive backwards and forwards.  

FRANCOIS JACOBS:  With all those puppies and children in your house, you must have had a myriad of servants working in your housekeeping it together or it must have just been you.  

JANICE DEAN:  No, it is very easy.  My husband helps me walk the dogs and the children did too when they were younger.  My daughter used to take some to uni while she was at uni.  If I had to be away, because if we take them on, we’re not allowed to leave them longer than two to three hours on their own.  That’s a little bit difficult, so if I was going to be away or had to do something that was going to take me away and I couldn’t take the puppy, she would take it.  

I also work, I teach children to swim, so I work with animals and children, but my work doesn’t start until about 3.30, so my husband comes home at 6 o’clock and so the dogs are not left for too long.  

FRANCOIS JACOBS:  It sounds like you have free time on your hands.  I mean, the exact opposite.  

JANICE DEAN:  Yes, the exact opposite.  

FRANCOIS JACOBS:  Amazing.  If you want something done, give it to a busy person is the expression.  

JANICE DEAN:  Yes, that proves true, definitely.  

FRANCOIS JACOBS:  You say you’re from Melbourne, but I’ve heard somewhere that one of your dogs ended up with our very own Annette in New South Wales.  How did that happen?  

JANICE DEAN:  Guide Dogs Victoria send dogs all over the world.  Two of my puppies have gone to Japan, two have gone to Hawaii.  We send them to South Australia and to New South Wales.  We send puppies all over the place, yes.  

FRANCOIS JACOBS:  Hopefully they can buy you some tickets to visit you at some point.  

JANICE DEAN:  I went to Hawaii to see one of my dogs and unfortunately at the time that we went there, the lady had to go to California to be with her grandchild, so I missed out on seeing my beautiful Arjii.  She loved him so much and he was a wonderful dog and she had him up to nine years, I think, a working dog, and then she wanted another puppy raised by me and she came out to Australia to pick up Ellie and I met her and we got gifts and it was wonderful.  

FRANCOIS JACOBS:  You clearly must have done something right there.  

JANICE DEAN:  I’m not quite sure how Annette got Delta, but she was lucky enough to get Delta.  Annette visited when she was on her trip down to Melbourne, she came to visit me, so that was fantastic too.  

FRANCOIS JACOBS:  It sounds like you’ve had a good relationship with the dog handlers that ended up working with your pups.  

JANICE DEAN:  Yes.  We love our feedback about our dogs.  I have heard from the one in Hawaii and a lot of contact with Annette, so that’s fantastic about Delta.  I had contact with my second puppy, Valek, and a lot of contact with her, and when she was going into hospital, Valek came home and stayed with us.  It is wonderful if we hear from our handlers and we love to have them back to look after them.  It works out really well.  We love to hear how well they’ve done.  Yeah, it’s excellent.  

FRANCOIS JACOBS:  That’s awesome.  

JANICE DEAN:  If any handlers would like to get in touch with their puppy raisers, that would be wonderful because we don’t get the handler’s name.  We’re not told about it, we’re not told where you live or who you are, and it’s up to the handler to contact us.  So it’s all left in the handlers’ hands if they want to contact us.  

FRANCOIS JACOBS:  I think from a handler’s perspective, we’re not sure whether they would welcome it or not.  So from both sides, is it okay?  We’re aware of privacy stuff, but it’s great that you set this out and make us feel comfortable with that.  

JANICE DEAN:  Yes.  We love to hear.  In fact, I was talking to another puppy raiser yesterday and she was telling me she had just heard from a young man who had him as a companion, and he is 19, and he has had him for three years, and the mother sent an email saying that it wasn’t for the dog during the COVID times in Melbourne, she doesn’t know where her son would be.  Having the pet as a therapy dog was wonderful for him.  A reason for him to get out of bed every morning.  

FRANCOIS JACOBS:  We should never underestimate the impact that dogs can have our life.  It is not just a dog.  

JANICE DEAN:  No, they are so clever, so very clever, and I have been very lucky over the years to have three of my puppies back.  One was my first dog, Valek, a second puppy, Valek, I got him back to be mine.  Ex‑guide dog Dane has come back as well.  One didn’t make it, Roger Reject.  We bought him.  We have to buy them back, but we bought him for our Christmas present one year.  So that’s wonderful.  We had Roger until he was nearly 16, Valek was 15 and Dane is 11.  He still thinks he is young, so I’m very lucky.  

FRANCOIS JACOBS:  Amazing.  We have time for only one more question.  We may get time at the end as well.  We will see, but I just want to invite everybody, if you have a question for anybody, just put it in the chat or you can raise your hand.  We will try and make some time for questions as well, but if you want to post your anecdote on the chat, we will read it out as well.  

You mentioned that your daughter or husband took the puppy somewhere, did they have to get similar training that you did or is it just sort of common sense?  

JANICE DEAN:  No.  They know from what I have learnt, we have puppy‑raising supervisors that come to us and take us for walks and everything, and I just let everyone know what is involved and they get their coat at 16 weeks, so we can take those puppies out and about, wherever, and the family just know what’s involved.  

FRANCOIS JACOBS:  So informally you would tell your husband and daughter, “Remember this”, give them a framework.  

JANICE DEAN:  Yes.  My son used to love, when he was 15/16, taking the puppies into shopping centres because all the girls would come and he thought the puppies were a chick magnet.  

FRANCOIS JACOBS:  To be honest, I did it at uni.  It works.  

JANICE DEAN:  Yes, it does.  

FRANCOIS JACOBS:  Thank you for sharing your story.  

JANICE DEAN:  You’re welcome.  I’m happy to answer any questions.  

FRANCOIS JACOBS:  Thank you so much.  We now move on to Harriet, also in Melbourne.  We at in lockdown so we have to stay at home with our computers.  She is working for Seeing Eye Dogs as a project officer and a kennel attendant and we have heard something about her podcast which we will get to at some point.  Firstly, welcome to the panel.  Thank you for agreeing to participate.  

Why don’t you start with telling us a little bit about how you got involved, what you love about this thing and what exactly are some of the many things that you do?  

HARRIET MOFFAT:  Thank you for having me.  I tuned in yesterday and it was interesting to hear your perspectives as well.  As puppy carers, you get poo and wee talk, and my puppy is learning sit, that kind of thing, so hearing more about what they’re like at the end of the process is really interesting.  

I’ve been a puppy carer for a bit less than Janice, five years, but I have done puppies and then fosters in between.  I’ve only had five dogs and actually a few of them have been ‑ I’ve got them when they’re older because I was doing uni and I’ve always had multiple jobs, and the pup I have has to be pretty energetic and pretty feisty, roll with the punches, so I’ve got a few at six months, four months, one a bit older, and picking up where someone else has left off, which has been really interesting.  So Amy that I have now is the first one I have had from a baby for a long time.  She is now five months and I got her at seven weeks and it was full‑on, different, but she is such a smart cookie.  I think she is trying to find ways of outwitting me but she loves her food so much, it doesn’t work.  

FRANCOIS JACOBS:  So it is not working to outwit you?  

HARRIET MOFFAT:  No.  She is a lovely smart little thing and she loves to work and looks up for guidance as well as food.  I take her for a free run at some of the places where I work and I play a sit and wait game and she loves it.  She loves being engaged.  She has a lot of potential.  It just depends.  I definitely don’t think she will be released for being boring.  She is so funny.  I’m hoping that if she can make it all the way, her handler will just think she is as hilarious as I do.  

FRANCOIS JACOBS:  You’ve mentioned something really interesting, that it seems like you took over the care of some pups that have been with other people before.  Was that a different ‑ it sounds like it must have ‑ I’ve never heard of that happened, that a puppy could have more than one puppy carer, but I totally understand that life happens and maybe you just complete the whole puppy‑caring process.  Is that what happened?  Ideally, I guess, they wanted a puppy to be placed until they get taken in for training?  

HARRIET MOFFAT:  It really depends on the puppy.  We will have some that actually will start intentionally with someone and then move to someone else when they’re older, say they’re toilet trained.  There are really great puppy carers with handling and training skills, but maybe live in an apartment.  So having a puppy needing to go to the toilet hourly and carried down five flights of stairs, et cetera, isn’t going to be possible.  

Yeah, things kind of change, so there are a few people that they will call on and like I couldn’t have a baby puppy when I was going to uni because it was too much.  I was taking public transport which, obviously, is fine for older dogs, but an eight week old puppy taking public transport isn’t appropriate.  I was lucky.  One of my favourite experiences was I got a dog called Willow who has graduated.  I am in contact with Clare quite a bit.  Willow got older and she was fabulous.  

It was really much from day dot, almost a bit of a boot camp, I think, because she came from Geelong, so hadn’t done much public transport.  She came with me and joined in with me three different jobs that I was doing at time, and she was great.  She was really awesome, really funny.  Clare knows she has got such a personality.  She is goofy out of harness and really series and wants to work.   She is one of those dogs destined for work.  

FRANCOIS JACOBS:  That is such an important skill and you were there yesterday when they spoke about the dogs’ ability to discriminate.  In harness I can go this way and out of harness I can do that.  The foundation happens when you do your puppy raising.  It is part of what you get trained to do as a puppy raiser.  

HARRIET MOFFAT:  Even now with Amy, who is five months now, when she was three months she was really start to get it, that the coat on, she had to ignore the other dogs.  When she is out and because I work in kennels as well, so she does get a free run when I’m on shift, I’ll put her‑‑ 

FRANCOIS JACOBS:  Preferential treatment.  

HARRIET MOFFAT:  Yeah.  We’re running all of the dogs on there.  So I will put her with other dogs I’m supervising, where appropriate.  If I’m looking after nice girls that are happy to play with her and she will get a nice play, and I will put her on the lead and coat on and she knows it is a different context from the free roam with playing.  They are very smart.  They really work out that distinction early on, some better than others though.  

FRANCOIS JACOBS:  You have had five years.  What got you into this?  What is your link with the whole puppy scene or seeing eye dog scene?  

HARRIET MOFFAT:  My dad was actually involved with Vision Australia.  He organised for us to check out the Seeing Eye Dogs facility when I was in high school and I was too young to volunteer then, but when I turned 18 I was ready to volunteer.  Unfortunately I was this year 12, so not so easy for me to get to Kensington outside of school hours, so basically I think the minute that I started doing uni and I had the availability, I was doing two‑hour volunteer shifts in kennels which mostly were four hours because I came early and stayed late, and then I signed up for weekend caring and that became foster and that became longer term and I get all I can get, so in between pups.  

FRANCOIS JACOBS:  One of the many things that you do is a podcast, a very interesting podcast that we were lucky enough to get a slot for our president Kevin Murfitt to be interviewed about this conference, so thank you for that.  Could you tell us more about what it covers, how often it comes out and maybe where our members can subscribe to it?  

HARRIET MOFFAT:  Seeing Eye Dogs radio show on Vision Australia Radio, which is I think mostly kind of ‑ there are a few stations in different areas.  I think the best way to look up where it is in your State would be going to radio.visionAustralia.org, that site.  They have program guides.  Where I would listen to it on Spotify.  We have been hosting on Podbean, which is an accessible platform.  

We’re moving on to something else.  The name of which I cannot remember.  I think it’s on my studio or something like that.  I will just get it up.  

FRANCOIS JACOBS:  That’s all right.  What you can do, I don’t know if you’re on our Facebook page, or email it, we can distribute that when we launch our new platform and we can tell our members.  

HARRIET MOFFAT:  On my studio.com and we’re going to be going live there on June 30, so onmystudio.com.  That does link up on the big podcast platforms.  So you can be flexible in your preferred way of listening.  Spotify I like, but I can work that out and post it on your Facebook.  

FRANCOIS JACOBS:  That would be great.  There’s so much information, as you know, on this thing and we have a recording of the conference, but it will be great when it comes out.  People get so much content, so when it comes out at the time and they get a link, then it will make it easy for people to register at the time that it’s ready.  

HARRIET MOFFAT:  Yes.  For anyone who doesn’t know what the show is, basically, it’s about 15 minutes once a week, and I basically get on a whole variety of people that I find interesting.  I’ve been organising this for five years and hosting it as a volunteer for about two or three.  I lose track.  It’s been a long time.  I talk to people from the vet team, at Seeing Eye Dogs, puppy trainers as well as the instructors.  

I’ve spoken to quite a few handlers.  Yeah, it kind of is just anyone who takes my fancy, as well as some of the volunteers.  We talk stories, we talk dogs, I get tips on things.  There are some things that are probably more or less relevant, but we try to make it quite general.  I’ve spoken to Chris Edwards about advocacy, I’m hoping to get him on again soon.  

You know, I try to make it really broad so that everyone from carers to handlers to just the general public get some education and information about all things dogs, but I’m always open to suggestions, so if anyone has a suggestion and would like to send me an email at Harrietmoffat@visionAustralia.org.au.  I will pop it in the chat.  

FRANCOIS JACOBS:  That would be good.  We will grab it there and distribute it afterwards.  

HARRIET MOFFAT:  Perfect.  That’s my work email.  If you have a suggestion, if you would like assistance accessing the show, I’m happy to help out.  

FRANCOIS JACOBS:  Thank you.  Just for my own sake, until I saw the name, I wouldn’t have non‑how many Ts, but that’s great putting it in the chat.  

HARRIET MOFFAT:  HARRIET MOFFAT.  

FRANCOIS JACOBS:  Thank you so much, I really appreciate it.  Is there anything else as a final comment from you before we move on to our next speaker.  There’s so much more we can talk about.  

HARRIET MOFFAT:  There is always something, isn’t there.  We’re all very passionate people, whatever side you’re on.  I guess I wanted to second what Janice said, we always want to hear about what our pups and dogs are up to.  My last dog is waiting her client match.  She has finished training and is hopefully going off to class and I’m keeping my fingers crossed that I hear and share stories and photos with her handler.  I’ve sent letters to people that ended up with the dogs that I’ve raised.  It really means a lot to hear what they’re up to.  

FRANCOIS JACOBS:  Thanks.  How does it make you feel, the prospect of the dog graduating?  Is it fair to say is it a mix, are you excited, are you sad?  

HARRIET MOFFAT:  I’m so excited for her.  My previous dog is a heart breaker.  She was so sweet and lovely and I spent the pandemic with her.  She was my only friend because I couldn’t leave home.  I had from March to November last year, so it was all throughout the full‑on lockdowns and we had just moved out of home so I was in this new suburb with people I didn’t know.  

She was always down with this very, very sweet sensitive way of looking into your eyes, putting her head on your lap.  She really always knew.  I just think she is going to make such an amazing difference to someone.  If she made so much of a difference to me emotionally, how much she will be doing it more as a mobility aide.  

FRANCOIS JACOBS:  Thank you.  We will move on to Kerry, but I just want to ask Erika to check is there any questions or chats that you want to read out?  

ERIKA WEBB:  There’s a variety of comments that you would expect, people saying that they would love to get in touch with their puppy raisers or walkers, that people have wanted to connect and all have tried through the service providers to make that connection and might have to accept that maybe the puppy raisers, puppy walkers, don’t want to be contacted, although they do seem to.  

It does seem everyone wants that connection, but it certainly had been a strong policy in the past not to do that.  It is good to see that that focus has changed.  A question to the panel: I work in Perth CBD with guide dog Sunday and I met a new puppy being raised in the building next to mine.  We met in the park a couple of weeks ago.  The dogs had a great squeaking time together.  It was best to keep them away from others to avoid distraction.  Yeah, those are the sorts of comments that are coming up.  

FRANCOIS JACOBS:  Cool.  If there’s anybody who wants to ask a question or make a comment, please if you can raise your hand.  While you think about that, I will share something that happened to me very recently as in I got my new dog Suzie over December/January.  I waited until we graduated and I wanted to thank the puppy raiser who really did a great, great job.  It took me a day or two to get the courage to actually do it.  

There’s no foundation for this, but you think would they even want, because this is probably six months after the puppy has left their home, do they even care about the dog any more?  It is totally unfounded, by I guess human that we are reticent to make this connection, but if there’s anything that’s come through from this, the discussion we’ve had so far, is that people really welcome that.  

I can tell you my puppy raiser was so happy that I did, we had lunch together when we had a brief escape from our lockdown, of which we’re back in, so it was really worth it.  So I can encourage people, I really would like to encourage people to take that step.  If you want to share something about your dog with the puppy raiser.  Are there any hands up?  

ERIKA WEBB:  Ashleigh has her hand up.  

NEW SPEAKER:   Can you hear me?  

FRANCOIS JACOBS:  There is somebody else who has got their mic, it is unmuted, if you could just mute yourself, that would be great.  Thank you.  

NEW SPEAKER:   Yeah, they’re gone now.  I’m sorry if you can’t hear me well.  I have real connection dramas here.  I think it is the revolting weather.  Just the story with me with my Willow who, obviously, as we all know, is the bestest puppy in the whole wide world, I got in contact with her puppy raisers.  It is a strange emotional journey because it took me about nearly 12 months.  Why would someone want to contact their puppy raiser.  Willow is mine.  

They don’t need to know about her, she is mine now.  After about 12 months I started I really want to know about her past and I want to thank them for such a beautiful, beautiful dog that she is such an angel.  Some probably would beg to differ if they knew her, but then so I got in contact with them.  They only live a bit over an hour away from me, and then we met and they messaged one day out of the blue to say they were coming into the area and they came over.  

I want to say to the puppy raisers out there, don’t be hurt, because when they came in to be honest, Willow could not have given two hoots about them.  She was just like, oh, yeah, whatever, more people, and I will go and get my toy.  Don’t be hurt by that.  It doesn’t mean that they’ve gone, you know, get stuffed.  You have done such amazing groundwork, that even if the puppy doesn’t remember you or give a stuff about you when you turn up, it doesn’t mean they don’t care.  I think they were quite disappointed.  Oh, okay.  Don’t feel like it hasn’t been worth it because the dog snobs you, and I don’t think it helped when they brought in the other puppy that they were raising at the time, but you’ve still done the amazing work and it doesn’t mean that you’ve done any less or you’ve done a crap job because the dog is not interested.  They’ve just built a new bond and she sees me as her mama now, but it doesn’t mean she was any less yours and you did a lesser job than you did.  

FRANCOIS JACOBS:  Thank you for sharing that.  I can totally concur with that.  While Kerry is getting ready to be up next, I will just say I’ve had exactly the same thing happen to me when my puppy raisers and I met earlier this year.  She was almost, like, she wasn’t even really interested initially, but after a few minutes she stayed with the lady, with the wife, and then the husband.  She eventually realised them and from the previous dogs, I can tell you that if you have a second visit, it is much quicker and they seem to remember more or become more confident and like you said, they have been through so much since they left the puppy raiser’s home, training and bonding with us, and they learn to really follow our lead, but once you create this, again, almost enrichment activity for them with the puppy raisers, maybe more than once, it really improves that dynamic, and they love the puppy raisers if you have more than one visit.  

Kerry, welcome to you.  Thank you for agreeing to speak to us today.  Finally, we have moved over to New South Wales, I believe.  Could you introduce yourself to us and maybe tell us how many puppies have you raised?  

KERRY BOWDEN:  Hello.  Thanks for having me.  I’ve raised six pups now, not as many as Janice, obviously, but we’ve had had really good fun, a lot of learning that’s for sure, four graduated as Guide Dogs, one graduated as a pet as therapy, and the other one is in the breeding program now.  So I’ve had a bit of a variance of all the facets there.  

FRANCOIS JACOBS:  Wow.  Do you know what happened to those dogs once they were placed?  

KERRY BOWDEN:  I’ve had contact with all but one of them.  It is lovely, I agree what everybody else has said, it is lovely to get feedback on how your pup is going, and it is lovely to visit them.  I have been able to visit two of them, which was really special, and they do remember us, it is lovely and nice to get the feedback as well.  You’re just so proud of them.  

FRANCOIS JACOBS:  Exactly.  I can’t imagine what it is like.  My puppy raiser said, could I just see how you walk?  It really meant a lot for them to see us walking confidently and crossing the road.  It is amazing, I thought.  

KERRY BOWDEN:  Yeah, that’s right.  

FRANCOIS JACOBS:  Can you explain to us what is a day in the life of a puppy raiser look like from your perspective?  

KERRY BOWDEN:  Okay.  You just make sure that the pups are part of your family and in the house.  There’s a lot of training.  We do get a lot of training from Guide Dogs.  

We go on training sessions.  Last year because of the pandemic, we weren’t allowed to mix, so there was a lot of training via Zoom sessions, which is hard when you’ve got a nine week old puppy and you’re trying to train them via a Zoom session, but it’s just a lot of walking and exercise.  

Socialising is a big part of it, and just getting the pups used to various things that happened in the world, traffic and other dogs and things like that.  

FRANCOIS JACOBS:  Can you talk to us about you saying training.  What are the kinds of things that you train them to do?  

KERRY BOWDEN:  Obviously, walking on the lead without pulling is a big thing.  Recall, like sit, stay, and you call them and they come to you and then come to the side, to your left‑hand as well.  Food distraction is a big thing, particularly with the labs, they love their food, so that’s always a big thing, to have a pile of food on the ground or some sort of treats on the ground and to get the dog to walk past without reacting to that food, that is probably one of the hardest lessons to learn.  

FRANCOIS JACOBS:  That must be quite ‑ for us, it is easier to reinforce our training because I’ve had that base, but building that base must be a totally different experience from what we get.  

KERRY BOWDEN:  Yes, they love their food.  

FRANCOIS JACOBS:  Have you had other dogs with a puppy as well?  

KERRY BOWDEN:  No.  I actually got into being a puppy raiser because we had two dogs which passed away from old age, probably within six months of each other, and once you’ve had a dog around for 16 years, it was very different and the kids had left home and it was just very lonely, really, without the dogs there.  So my daughter actually said “Have you thought about being a puppy raiser?”.  

So I looked into it, and, of course, we’re interviewed by Guide Dogs, they come out and check your home, that your home is safe and there’s no dangers around for the pups because they’re very precious, obviously, and I was approved and there it started.  

FRANCOIS JACOBS:  Are you thinking about another pup?  

KERRY BOWDEN:  At the moment we’re actually on the road now at the moment, so we’re doing a little bit of travelling, once all the borders stay open for us, so we’re travelling around Queensland and the Northern Territory and then when we come back, we will see what happens.  

FRANCOIS JACOBS:  When you do return the dogs to the centre, I mean, is there any support for you as a puppy raiser?  What is it like?  

KERRY BOWDEN:  They give you tissues.  It’s a very, very sad day.  We always get updates, like, on how the dogs are going in their training, which is good.  It is always good to get feedback, but it is a very, very sad day.  I think it’s one of the hardest things to do is to hand that pup over that you’ve looked after and gone through a few trials and tribulations through the toilet training and chewing and everything else.  They just start to become good and we hand them over.  

FRANCOIS JACOBS:  Yeah.  I think it’s become clear to you how much we appreciate it and it is a huge thing for us and somebody was mentioning yesterday the difference between a mini and a Rolls Royce, a cane or a dog guide, so that’s a big difference.  We can say it is so worth it.  That’s all we can say.  If you can just know that, that it makes a huge difference on many levels for us.  

KERRY BOWDEN:  Yeah, it’s so good to hear that.  

FRANCOIS JACOBS:  Is there anything else you wanted to share with us, a story or anything you would want us to know?  

KERRY BOWDEN:  Just that there is a lot of love that goes into the training of the dogs as well.  

They are part of our family.  They are with us constantly, as I think Janice mentioned, you can’t leave them for more than two to three hours, so they’re always with us.  

So it is very, very hard to hand them over and it is wonderful to know that they are making a difference in someone’s life.  So it’s very important.  

FRANCOIS JACOBS:  Huge.  Thank you so much, Kerry, for making time to be with us today.  

KERRY BOWDEN:  You’re very welcome.  

FRANCOIS JACOBS:  I will pass it back to Erika to see if there’s any questions, if anyone wants to say something or ask anything, you can raise your hand.  

ERIKA WEBB:  We have Nicole and then Nadia with raised hands.  

FRANCOIS JACOBS:  We will take only those two.  Nicole.  

NEW SPEAKER:   I would really like to thank the puppy carers.  It has been great to hear from your perspective.  What I am going to say is gently and kindly as I can, my question is, and I will explain why, do you ever get any training about interacting with your puppy under blindfold, with someone present so it’s no danger to you, because in my case, my second dog was raised by first‑time carers.  

I don’t think the school taught them that idea so they taught this pup some very unhelpful behaviours in the home and in the end it cost me the partnership and after 19 months I had to hand the dog back.  I was pretty devastated, so you do an awesome job but you also have the power to start the pup up or cause harm inadvertently.  So do you get coaching around one day these dogs go to someone can’t see, so if the pup is doing something that you don’t like under blindfold, we’re not going to like it either, if that makes sense.  

FRANCOIS JACOBS:  Thank you for that.  That’s where it is very important to give the feedback to your school, to the school that you were involved with, so they know, that they’re aware of your feedback and experience, and I think we’re lucky that we’ve got so many puppy raisers and the three with us today have clearly been with us in the program for so long and they definitely have had lots of time for feedback, but it’s really important, when something like that occurs, you work closely with the school so they can engage with their puppy raisers about if there’s something else that has gone wrong.  

Nadia for the last comment or question.  

NADIA MATTIAZZO:  My audio keeps muting and unmuting.  

I probably did something that was not all that kosher.  When I got my last dog, Olympia, the last week that I was training with her I spoke to the trainer about I wanted the puppy carers to see her work and she said to me, “We don’t always do that and especially not quite now because we’re not quite sure whether the puppy will make it”, all of those kinds of things.  I said, “I’d really like the puppy carer to see the work”.  Because for me, if I was a puppy carer, what would be able to give me closure is to see the dog work.  The last day we caught up, unbeknownst to my dog, we waited a fair way back and they followed us and saw us working together.  We went to the cafe and had had coffee.  For them that was really important to see that she had the ‑ that this is how she had turned out and this was the work that she would hopefully do for quite some time in her life.  

There were a features, from me too, but I felt that I had done something really worthwhile for me for them and, obviously, for my dog too because she was really happy to see her old puppy carers, but I felt like I had supported the family to give them a little bit of closure.  It may not work for everybody, but for my next dog, I’m presuming it will probably be a seeing eye dog, so anyone who is a staff member at the moment, just be aware I will ask for the same thing.  

Whether it will happen or not, I found it really good for me.  

FRANCOIS JACOBS:  Thank you.  A lovely story.  I think it links back to what Ashleigh said as well, and I feel, and I’m sure many do, that we want to express a gratitude to puppy raisers, and it is a permanent choice, but at least three of us feel like we would really like them to see how much of a difference they have made.  Depending on the rules of the school, what the process is there, you should be able to give your puppy raiser details and you can make arrangements for them to see how you and your dog work.  

Thank you, everybody.  I really enjoyed this.  The first ever puppy raiser session.  I’m hoping we will do it in future conferences.  Thank you so much.  Thank you so much for today and for everything else.  

So no guesses as to what is coming next.  Quiz question 7.  We just heard from three amazing puppy raisers, one is Kerry Bowden who raised a number of guide dog puppies.  How many?  How many puppies has she raised: four, six or seven?  If you think it’s four, send (a)  to the phone number or email or option (b)  is six and option (c) is seven.  

While you think about that, we will take a quick Dog Byte.  After that you will hear from Greg Madson in a session about NDIS and My Aged Care.  

[MUSIC]


GREG MADSON:  Hello, everybody.  Here we are for the next session.  This session is going to be around the NDIS and the home and community care packages.  

We’ve got four speakers today.  The session will go for around 60 minutes.  First up we have Pete and Pearl Sumner and they will be talking about the home and community package.  They’re long time dog guide handlers, so they will talk about that aspect.  

Secondly, we have Lauren Henley.  Lauren has been in the advocacy field for many years, haven’t though she is still quite young, but she has been involved in the advocacy sector for many years, and was heavily involved early on when My Aged Care was starting up and starting to be developed, advocating to make it a program that would be as useful as people who got into the NDIS, for those people who find the NDIS useful.  

Our fourth speaking is Tish Watson and she is a service development lead at Vision Australia and at Seeing Eye Dogs.  She will talk about what it is that she does, what is a service development lead and she will give us some insight into that end of how the process works.  

So, first‑up, I might go with Pete, if you can unmute and I believe you’re going to give us an overview about what is the home and community care program.  

PETER SUMNER:  Thank you, Greg.  I hope you can hear me okay.  

GREG MADSON:  Yes.  

PETER SUMNER:  I got my first training with my first guide dog in 1967.  I don’t know if our participants in the conference can outdate me there, but certainly I’ve had a bit of experience there, and working with my 7th guide dog now: 

Pearl and I are in our late 70s.  We have been participants in the home care package program nor about eight years, and that was shortly after it began, so we’ve had quite a bit of experience with it and just to put it in context, because we do find that a lot of people are not sure just how the package program relates to, for instance, NDIS.  Perhaps we should just say a few words about that.  

Of course, if you are fortunate enough to be in the NDIS program and to have a guide dog provided for you through that program and the costs covered and so on, as you get up towards the age of 65, normally, officially, your funding would cut out at the age of 65, but now this has been extended so if you are a guide dog or seeing eye dog or otherwise dog guide handler, and you’re 64 and you come up to the age of 65, under most circumstances your funding and support for your dog guide costs will continue if you’re already in NDIS.  For how long I’m not sure, but I do know that people in the NDIS situation, one or two of them have continued on beyond the point of the age of 65.  

Normally, under My Aged Care, which is the Federal Government program that tries to provide support and assistance for seniors, so they can remain independent in their own homes for as long as possible, they also, of course, support seniors who through frailty, illness or whatever, need to go into residential care, but I’m not going to speak about that today because that’s another subject in itself, so I’m going to talk mainly about support and assistance that you might receive while you’re still living at home, and we do know, of course, that the costs of working with and supporting a guide dog or seeing eye dog or other dog guide are getting quite tremendous these days, they’re very onerous, the costs, one way or another, insurance, vet fees and so on, and Pearl will talk about that shortly, but most dog guide handlers do need some support with that.  

The home care package program now is able to assist you with those costs or expenses.  Now, I should also say that normally the home care package program cuts in for people at the age of 65, but the government does make an allowance there for people who live with a disability, which, of course, includes us as vision‑impaired people.  So if you’re not under NDIS for some reason and say you’re 50 years of age, and you are needing some support or help or assistance to remain independent as a vision‑impaired person in your own home, and working with a dog guide is part of that for you, then you can apply to the home care package program for support.  Not many people know that.  It’s not just an age‑related thing.  It also is related to a disability which, of course, applies to us.  So keep that in mind and we will move on to say that the home care package program is a bit different to NDIS.  In fact, it’s quite different in some ways.  

In some ways NDIS is open‑ended in the support it can provide for certain kinds of disabilities and so on, but with the home care package, the government provides a fixed amount per week, per month, per year, and you can decide just what you will spend that money on, what needs you have that need to be funded, whether it’s health care or technical aids or dog guide costs or whatever.  You can decide how you spend that money.  

Now the package is provided at four levels, level 1, 2, 3 and 4, and the lowest level being 1, the highest level being 4 where you might be fairly frail or you may have some extra illnesses or conditions where you might need daily care or help with meals and other support that would be fairly costly, but Pearl and I are presently on level 2, which provides around about $1250 a month, which you can have in your package.  

So I will use that as a sort of a working example, and so the government provides this support, this assistance, through what they call providers.  They are agencies or organisations who administer the package for you.  You do not get the money provided directly into your bank accounts, so you can just spend it any way you like and so on.  The money, of course, has to be used, has to be spent according to the guidelines and these agencies or providers.  

They help you, keep you on the straight and narrow, and help you to make sure you do the right thing with the money that you get.  

There are now scores, if not several hundred of these agencies scattered around the country, and they are working with all the people, and there are two kinds of administration you might say.  There’s the agency‑managed package where you just tell them what you want or what you need and they will tell you if you’ve got enough money to fund that and they will arrange for you to get, say, domestic help, that is, say, help with home care or home cleaning or you may need help maintaining the outside of your home, your garden, keeping it tidy, mowing the lawns or something like that, or you might need repairs around the house or extra equipment put in, like a ramp or something of that nature, steps, handrails, or you might need technical equipment and that would include braille equipment, it might include ‑ well, it would include an iPhone.  Pearl will go into those things later on, so I won’t go into all the details.  

JOHN HARDIE:  Just one more minute for you, Pete.  

PETER SUMNER:  Certainly.  You need to shop around for providers, because they’re not all the same, and some charge high administration fees which means you’ve got less to spend on your guide dog needs or dog guide needs and cost, so you do need to, I would advise you, to look around and compare costs before you make a decision about which provide you will use.  

Finally, I will just finish up by saying that you can go and use what is called a consumer directed care model.  That is where you make the decisions about what you will spend the available money on, what providers you will use, what you can engage your own carers, you can decide which dog food you will use, which dog food providers or equipment providers or which insurance companies you will go with or whatsoever.  

You make the decisions rather than the provider agency.  So that gives you much more freedom and flexibility and I would encourage you to look at that model and I’m very happy to answer questions about that if people would like to get in touch with me later on after the conference and so on.  

GREG MADSON:  Thanks.  That’s fantastic.  Each speaker I’m going to give about ten minutes to talk and that will leave us a good 15 minutes for questions afterwards.  

So now we will move on to Pearl.  I believe you’re going to give us an overview about what sort of services can you access in the home and community care program?  

PETER SUMNER:  I don’t think she has unmuted.  Here’s the headphones.  

PEARL SUMNER:  Hello.  

GREG MADSON:  Hello.  How are you?  

PEARL SUMNER:  Yes, we’re good.  I’m just having difficulties with my computer at the moment but we’re in contact now.  I’m so pleased personally, pleased and delighted, to participate.  Judith Hill and I were very, very great friends and we actually hatched the idea of dog handlers together when we used to go to African dance and African music, many, many years ago.  So it is a special delight for me to be able to participate.  

Pete and I have been benefitting quite wonderfully from our perspective from the bit of money, support, that we get through our home care package.  The main words I want everybody to imprint in their minds and hearts, if they want to partake in the program, is that you have to be very much aware of staying within the guidelines of the program and be aware that a lot of the people that you’re going to be interacting with who are called your provider, they’re, generally speaking, they’re training and understanding of what blind people need is pretty abysmal.  So we have to be prepared to be explainers of things, but there’s a new manual that’s just been put out by aged care and I would really, really recommend that anybody that is interested in, perhaps, looking at taking up this program, make sure you get access to this manual because it sets things out clearly.  

I’ve had numbers of people saying, “I’ve just joined My Aged Care and I went there to get some support for my dog and they just tell me flatly that it is not provided”.  The thing is that if something is not outlined in the legislation as being forbidden, like, you’re not allowed to go on holidays with your money, if something is not written down as not forbidden, of course you will apply for it and you’ll ask for it.  

We know that guide dogs are acknowledged as a legitimate expense in NDIS.  People on My Aged Care are provided with the wherewithal with transport, and the program talks about people living independently, with dignity and safety, in their home as long as they want to do that, and also there’s a big emphasis on wellness, there’s a big emphasis on quality of care, and keeping these ideas firmly in your mind that, okay, my dog is my preferred mobility aide.  

My dog is my preferred mobility aide.  My dog is helping me with exercises and to live, and to be independent and have a happy life.  The people that come into my home to help me with cleaning it and looking after my property so that I’m not exposed to a lot of risk.  Safety is another really big word to use when you’re constructing your goals.  You will be assessed for what are the important goals in your life, and it is really, really important to learn the parameters within which you can construct the goals that are going to hit them in the eye and they say, “Oh, yes, that certainly falls within the scope and in the intention of this program to keep you independent and safe in your home and to continue to help you to gain confidence in whatever you do”.  

I had an example recently where I had to be in hospital for nearly a couple of months, I was very sick.  They started asking me in hospital, “What do you want to do when you get out?”.  I said, “ The very thing I need to do in my life is to get back to be able to walk so I can walk with my dog”, and I just kept pounding that idea in their brains all the time.  I didn’t have enough money in my package to pay for the kind of support that I wanted.  

That was a lot of physio and that kind of thing, but when you’re in a situation like that, having your package there gives you the ability to be able to apply for extra care.  I got a lot of extra physical care, I got a lot of extra care, after care, from Guide Dogs, so that I was able to have my trainer out a lot to help me.  But getting the My Aged Care package at the beginning might not be a lot, but it can really, really help you.  

So, for example, we have, Pete and I, you work out your budget and we need our home and garden and doggies.  We have a wonderful lady who owns a pet shop in Sandringham, and she is so great for us.  She gets us the best deals on our bulk food, on bedding, on anything else that doggie toys that we want to buy, I got a thunder jacket for my dog who is scared in thunder storms and that sort of thing.  

Through our package we get our insurance and we also pay for the vet fee gap that we decent get on our insurance.  Our dog lady baths the dogs, we get toys, we get towels when I need them for them, bowls, poo bags, we recently got a vacuum cleaner.  

So you just look for all the things pertaining to your dog that are going to drive the funds of the my care package.  Look for things that you can feed in there, yeah, we can do that for them, and then if they’re a little bit iffy about it, you just have to educate them, darlings.  You just have to be patient.  We had to be patient very much because, first of all, we were totally refused anything from our package when we were with Vision Australia.  They said, “No, it’s not in the guidelines.  

You can’t have it”.  Okay, we said “You don’t give us a guide dog, but you do support us in our Guide Dogs because they are very important to us living our lives independently, going shopping, going for walks, living our lives in the community”.  

GREG MADSON:  That is probably a good place to stop.  

PEARL SUMNER:  So think about safety and independence and we can support you in that.  

GREG MADSON:  Thank you very much.  That’s a great insight.  We will move on to Lauren Henley now.  As I said earlier on, she has been an advocate for many years, even though she is still quite young.  I am aware that Lauren was heavily involved, as I said earlier on, in My Aged Care when it was being developed, when she put together a website called My Aged Scare, which provided tools and resources.  

That’s enough from me.  Lauren has also worked for human rights and Blind Citizens Australia and other organisations and also runs her own business in Lauren Henley Consulting.  I will hand it over to you.  

NEW SPEAKER:   I will talking about key differences between the NDIS and the aged care system and the inequity that exists been that and talk about some initiatives underway to try and address that inequity.  

A quick rehash.  The NDIS act states that an individual needs to be under the age of 65 at the time of making an access request for the scheme.  That means that people who are blind or vision impaired who had already turned 65 when the NDIS was rolled out in their area missed out.  

It also means that people who acquire vision loss after the age of 65 will continue to miss out.  That’s important when considering that age‑related vision loss is still the leading cause of blindness in Australia.  People who are not eligible for the NDIS due to their age are forced to turn to the aged car system to access the support they need.  What are the main differences between the NDIS and the aged care system?  Peter and Pearl have touched on some of these.  

The aged care system can be characterised by long waiting list, gap payments, lack of expertise and funding.  

The first thing to understand here is that there are two levels of home care support available under the aged care system.  The first is called the Commonwealth home support program and that is the entry level of support that exists under the aged care system.  It provides very basic subsidised services such as assistance with cleaning, shopping and garden maintenance.  

I’m not going to focus on the Commonwealth home support program in my presentation, though, because most people who are blind or vision impaired will need a higher level of support which can be better catered for under a home care package.  

That is similar to an NDIS package in that it involves allocating a certain level of funding which the individual can then use to purchase the services and supports they need.  

So with this in mind, let’s take a look at differences between NDIS and aged care system.  

NDIS participants are not required to make any financial contribution towards the costs of their supports, people accessing support under the aged care system are.  NDIS participants are not subject to income and assets testing whereas people accessing support under the aged care system are.  People who apply for the NDIS are typically able to access funding within about a month or at worst a few months of being approved for the scheme.  

The average waiting time for a home care package is currently sitting at about 18 months.  This is because there is a finite number of packages available and you need to wait for someone to die in order to access one.  

As of June 2020 almost 133,000 older people were still waiting for a home care package.  The next problem is that even once you’ve got your funding, it might not be enough to cover all of your needs.  The amount of funding that is allocated to NDIS participants is generally framed around their individual goals, needs and circumstances.  

As Peter touched on under the aged care system, though, there are only four predetermined levels of funding available.  A level 1 home care package will give you $9,000 of funding, a level 2, $15,750, a level 3 will give you $34,250 and a level 4 will give you $52,000.  It is important to remember that normally you will need to take case management fees out of that figure as well, which can be quite expensive.  

Hypothetically, if you were on a level 4 package, the highest level of support under the aged care system, this wouldn’t cover the cost of a new dog and any necessary training let alone food and vet expenses.  You can forget about funding for things like support work, cleaning, garden maintenance or AT, or anything else, because you would have no money left in the calendar year.  

One of the major dog guide schools has made a commitment to continue providing services free of charge to older people who don’t have the same funding that is available to younger people under the NDIS.  Anecdotally I know that another major school is refusing to provide a dog to anyone who cannot fully fund it through an individually funded package of supports.  

This has the potential to severely erode people’s choice and control over the services they receive and it means they will only have one school to choose from.  

There is some light of the tunnel.  In March this year the Royal Commission into aged care quality and safety handed down the final report to the government.  The Royal Commission ran from 2018 until 2021 and presented a once in a lifetime opportunity to reform Australia’s aged care system.  A number of the Royal Commission’s recommendations will be relevant to people who are blind or vision impaired who are accessing aged care.  

There was a recommendation of clearly the waiting list for home care packages.  As a result 80,000 were announced as part of the budget.  The budget included funding for information and systems navigation services which means that people will be able to access in person or telephone‑based support to help them navigate the aged care system which can be quite complicated.  

The recommendation I would like to really draw people’s attention to is recommendation 72.  It reads as follows, and I’m going to need a big breath by the end of this because the people who write these recommendations don’t know how to use punctuations or full stops: 

By 1 July 2024 every person receiving aged care who is living with disability, regardless of when acquired, should receive through the aged care program daily living supports and outcomes, including ATs, aids and equipment, equivalent to those that would be available under the National Disability Insurance Scheme to a person under the age of 65 years with the same or substantially similar conditions.  

While that recommendation does represent a significant step in the right direction, it is not yet been accepted in full by the Australian Government.  The government has stated that the recommendation is under further consideration and that there will be collaboration between the Department of Health, the NDIA and the Department of Social Services to work through possible options and their implications.  

As an advocate and change maker, I cannot stress enough how important it is for people with disability who are accessing aged care to advocate for the recommendation 72 and the need for greater parity with the NDIS.  You can do your part to help by meeting with your federal MP and asking them to progress in this matter on your about behalf.  

I also just want to put in pay plug nor the AT for all campaigns which I coordinate in my current role on counselling of the ageing Victoria.  This is a national campaign which is supported by a range of high‑profile organisations across the disability sector, including the Australian Federation of Disability Organisations, people with Disability Australia, every Australian counts, Blind Citizens Australia and Vision Australia.  

Of the campaign is advocating for the establishment of a national assistive technology program to support people with disability who are excluded from the NDIS.  If you want to support the campaign go to www.assisttechforall.org.au and go to the take action page.  If you have furthered questions about the campaign, you can send email or call me on 0396552140.  

The final thing I would really like to emphasise is that I would like to see more younger people who are blind or vision impaired doing what they can to support calls for access to services to older people excluded from the NDIS.  I’m sure people think this doesn’t apply to you because you’re under the NDIS, you don’t need to listen, but I would like to point out that you’re wrong.  

We are all older people waiting to happen.  We are a community and we all need to stand united and make sure that no‑one is left behind.  I do encourage you to get behind these different calls to action around the assistive technology for all campaigns, around the recommendations from the aged care Royal Commission just because you have access to the NDIS and I’m not saying that the NDIS is perfect either.  

I know that it is far from that, but we need to make sure that there is a level playing field for everyone and that the over 65s are not left behind.  That’s it from me.  

GREG MADSON:  Perfect.  Right on the dot.  Great information.  I feel sorry for the captioner to get that in, but I’m sure she will cope.  

Okay.  Our last speaker is Tish Watson who works for Vision Australia, Seeing I Dogs, a service development lead and many give us insight on how things happen at her end of things.  

LETISHA WATSON:  Good morning, everybody.  Thank you so much for having me here today.  

Before I go into anything, I would like to begin by acknowledging the traditional owners of the land and pay my respects to their elders past and present and extend that to any Aboriginal or Torres Strait Islander people today.  

I work under the client services team at Seeing Eye Dogs so I work with NDIS participants and those not on the NDIS.  

Speaking to specifically the NDIS journey, seeing eye dogs support our clients to gain access to the NDIS and can also support ‑ support the beginning journey of accessing the scheme to completing the forms and providing preplanning support, and that can be explaining what NDIS is and how the process work and preparing supporting documentation.  

Vision Australia have developed what’s called a ready set which is a tool that we use to basically guide conversation with our clients to develop goals and then also include an estimation of what services the client might need to achieve their goals, which will include Vision Australia services, but then also external services to Vision Australia, so that might be your home care support, it might be shopping support and then, of course, your ongoing dog costs that you’re eligible for each year under the NDIS.  

If a participant is a said client on our waiting list and gone through the assessment process and we can also provide a formal quote to provide the NDIS to support your review process.  

Often the NDIS won’t process the funding for a dog unless there’s an application that addresses the reasonable and necessary criteria, but it’s always great to provide the quote to support the development or at least lets them know that you’re actively waiting.  We would encourage that there’s a specific goal relating to your dog, whether that be ongoing checking support, ongoing maintenance or your dog is nearing retirement and you might be needing to explore a successor in the coming plan period.  

We support clients to obtain funding under the NDIS, so we will support clients with the report writing process.  It is really important to note, though, that a client will never be overlooked and matched if that report writing process hasn’t started.  For those living over the age of 65 or those who may not get an approval under the NDIS, clients will always receive a seeing eye dog.  

We have had great success under the NDIS, but like I said, if there was the NDIS saying no, you would still receive your dog.  

The application process for obtaining funding under the NDIS is quite a journey and a lot of information is required to address what’s called the probably and necessary criteria.  

So we include in our reports is information that has been captured from your assessing instructor, but then also will have a one‑to‑one conversation and all the information that is provided seeing eye dogs about independence with your dog guide will be included in the report as well, and any background information you might have on mobility aids.  

We like to provide as much information as we possibly can because some of the delegates who might be reviewing your application may not have worked with somebody living with low vision or blindness before.  So providing context around what it’s like for you is important and can help the application process.  

We like to pride ourselves on working with clients in the way that they like to work.  It is really important that our reports capture the real need of the handler that we’re submitting the request for, and so we always send our reports to the client to review prior to submission and you can send through feedback, changes or addition that they feel that can make the application stronger.  

We also, obviously, make sure we have consent to submit the reports to the NDIS.  

We like to ensure that client are included in on all communications relevant to them and their circumstances when dealing with the NDIS, so that will involve follow‑up emails and then submission of additional information if requested.  Sometimes under the application process for the NDIS we may need to provide additional documentation, so sometimes based on a client’s circumstance, in order to address the reasonable and necessary criteria, we will need to collate other documents.  

That might be from physiotherapists or mental health practitioners or even a direct letter from an instructor.  Sometimes the NDIS requires that in order from their end in order to make sure that they’re ticking all of the boxes, but we support our clients to obtain that and answer any questions or concerns.  

The whole idea of my role at seeing eye dogs is to try to make the NDIS journey to secure funding as easy as possible and as seamless, so we try and take that burden from clients, because there can be a lot of follow‑up involved in getting the funding approved.  Technically, the NDIS have 30 days to approve the item, but the dog guides are considered complex and actually exceed the value of what the NDIS consider reasonable and necessary for somebody with low vision and blindness.  

So it needs to go through a number of steps before you get to the approval stage.  So it need to be reviewed by the technical advisory team, which is a group of specialists that sit within the NDIS.  They provide advice on whether or not they deem the report addressing the reasonable and necessary criteria.  At this point they might ask for additional information.  Following there it goes down to the delegate to make the final decision, which typically always is based on the technical advice that the technical advisory team as provided, and then it goes to the director level to make the approval because the value of the dog and package exceeds what the NDIS considers reasonable for the community.  

There are ways in which we, tricks and tips, that we have on escalating requests making sure they are processed in a reasonable amount of time.  Again, we will never overlook a match for a client if that report writing process hasn’t started.  

If clients have worked with their dogs for 12 plus months and they’re going in for a review of their plan, whether that be at 12 months or 24 months, we also provide supporting letters to support the development of funds, so that might be for your instructor costs but also your ongoing dog costs.  If there are goals that you have that might require additional funding, we would really encourage our clients to get in touch with their instructors because we want to work with you to secure those funds and then work with you to achieving your goals.  

The good thing about the NDIS is that you can be really innovative with your funding.  We’re trying to be more responsive to requests, so we encourage our client to get in touch if they have an idea on something that they would like to achieve with their dogs, but we’ve got a few things in the works and we work and consult with CRG member Nadia who always offers her insights and valuable input to make sure we’re working in a way that is actually what clients are seeking.  

We’ve got a young person program that was mentioned yesterday that we’re developing.  COVID permitting, we would like to start to deliver more face‑to‑face sessions around the innovation space, but at the moment we’ve got our master class sessions which run monthly which is a great online monthly online session where other handlers can interact with each other and ask questions that you might have from an instructor and then also our bimonthly free webinars.  

The one thing I will leave you on is that if you are a seeing eye dog client and you do have any trouble with other items of equipment under the NDIS, the beauty is that we would encourage you to get in touch because we can help provide advice to you on how you might be able to have your items approved under the NDIS and the transdisciplinary approach.  

GREG MADSON:  Thank you very much.  That’s fantastic.  We will move over to questions and if you have got a question for either Pete, Pearl, Lauren or Tish, you can raise your hand with Alt Y or command Y if you’re on a Mac, or on the phone star 9.  You can type in the chat.  Have we got anything in chat, Erika?  

ERIKA WEBB:  Just people congratulating the speakers on their presentations and the amount of information that they’ve shared.  I have also posted the URL link to the home care packages program, which is a Federal Government scheme.  

GREG MADSON:  You have that information from Lauren about what she is doing and the campaigns that she is doing about the assistive technology, we might be able to put that out through our social media, if it hadn’t already been done, but I think it has, I’ve seen it several times.  Any questions from anybody?  I know there’s a lot of information to absorb.  You could sit here doing a whole three or four sessions on these topics.  

I will open it up to the panellists, have you got any final things you would like to say?  

PETER SUMNER:  I would just simply stress the point I was making in closing that you can either go with an agency or provider‑managed package or you can be self‑directed and I think most of us, if we are able to do so, we would like to make our own decisions rather than have somebody make the decisions for us, or be able to manage our own affairs and choose our own helpers or carers or technical aids and so on.  We are the best ones to decide what is best for us.  

Not all providers and unfortunately, I would have to say Vision Australia does not provide ‑ they are home care provider ‑ they have a package program, but they do not allow for consumer‑directed care.  So you do need to be very careful which provider you choose, and not necessarily the one that is associated with a blindness organisation is necessarily the best one for you.  So you do need to be very careful about that, I would stress that point.  

GREG MADSON:  Thanks, Pete.  Geraldine has a question.  

NEW SPEAKER:   Hello.  I just wanted to reiterate how helpful actually I found Vision Australia and, in particular, Tish when applying for my recent, 18 months ago, with my seeing eye dog.  She helped me with the process and was even able to help me by supporting me at my NDIS review meeting, so accolades there to Tish because they were fantastic.  

GREG MADSON:  Thanks.  Any other questions, queries or final comments?  

LAUREN HENLEY:  I thought I would touch on recommendation 73.  I said that 72 relates to achieving greater parity for older people with disability who are outside the NDIS.  Recommendation 73 is looking at making the Disability Discrimination Commissioner and the aged discrimination commissioner report to the Parliament annually for outcomes of people with disability under the NDIS as opposed to the aged care system, so we’re actively monitoring the differences, and regardless of system you’re in, you will get the support you need.  It hasn’t been accepted in full.  

Then there’s another recommendation, 134, and it talks about abolishing fees for certain services, including AT, because at the moment if you’re over 65 you still have out‑of‑pocket expenses for assistive technology whereas people under the NDIS don’t.  That has been accepted by the Australian Government and they’re looking at abolishing fees for things like assistive technology.  

GREG MADSON:  Thank you for that.  That’s very interesting.  I would like to thank Pete, Pearl, Lauren and Tish.  Sorry, we have two people with hands up.  Nicole.  

NEW SPEAKER:   A quick question for Tish.  I’m not currently a seeing eye dog handler, I have a dog from another provider.  My provider is considering my request.  My team of support workers would like the opportunity to work with a dog guide trainer and go for an experimental walk and learn how best to support me and my dog and other dog guide clients that they work with in the community.  

Obviously, I would pay for this service under the NDIS package, but you’re talking about innovative NDIS, so I’m wondering if see eye dogs, is that something that you have in the pipeline or you would consider doing something like that for a client on request.  

LETISHA WATSON:  Great question.  Absolutely.  I think that if a client contacted us and made a request to say that the support workers working with you wanted to learn tips and tricks on how to best support you and your dog guide, absolutely.  I think it is really, really important.  There’s etiquette and tips and tricks that can be provided to ensure that they’re working effectively with you and I encourage you to reach out if that was something you wanted to do.  

GREG MADSON:  Last question, Stuart.  

NEW SPEAKER:   Hello.  I’ve got a question.  I’m 75 and I have had three Guide Dogs or dog guides.  My first two were from Guide Dogs and my current guide dog, seeing eye dog or dog guide, whatever it is, Omar, came from seeing eye dogs and my contact was Paul Adrian.  Now, I have never had to pay a cent.  I’ve just asked for, because I’m totally blind, and I first sought assistance in 1999, even though I was legally blind from 1985.  

There was never an issue of funding.  Listening to what has been said today is a real eye opener, and I’m not sure about the difference between my situations, and I only went to Seeing Eye Dogs because Guide Dogs no longer train golden retrievers, and my first two dogs were golden retrievers.  I’m unsure with the NDIS and the costs of providing, when in my case all I had to do was basically ring up and the process followed and I received my dogs in reasonably quick time without any cost to me.  

LETISHA WATSON:  I’m also a fellow golden retriever lover and I’m raising a beautiful golden retriever puppy at the moment called Kiki.  You’re right.  If you’re not eligible for the NDIS, our handlers, regardless, will receive their dogs.  It is as simple as calling, being assessed and going on the waiting list.  For NDIS clients we need to go through the securing funding process, but again you will always get your dogs.  

NEW SPEAKER:   Why did I not have to do that?  I knew that I would not have any cost, which I was incredibly grateful for, for such a valuable dog, but of I knew of there was never any application for funding.  I just got my three dogs and they arrived and I was trained and so forth, and I didn’t pay a cent.  

LAUREN HENLEY:  I can touch on that.  Prior to the NDIS coming in, the provision of guide dog services wasn’t monetised in the way it is now.  It was based on a charitable model.  There was no discussion about how much you needed to pay.  It happened quite seamlessly.  With the NDIS what has happened is service provides have had the government funding that they used to receive taken away and as a result they really had to come up with a funding model or figure that they allocate to the provision of guide dog services.  It might be to train the dog is costs $30 or 50,000, and then to train the person with the dog X amount.  That is funded under an individually funded package like the NDIS.  That is a new thing.  In years gone by and when you got your previous dogs, there was no discussion about previous dogs, there was no discussion about funding.  So if you’re not eligible for the NDIS, you won’t be out‑of‑pocket.  It will be the same sort of process.  

JOHN HARDIE:  We need to move on.  Someone might be able to talk to you later on or you can contact the committee and we can talk you through that.  

Once again, thanks to our fantastic speakers.  Pete, Pearl, Lauren and Tish.  I hand over to Francois who will ask the question for this session.  

FRANCOIS JACOBS:  Thank you very much.  Yes, it is quiz time.  We have three more questions to go, even for those of you who may might have joined us late, even if you missed previous questions, you can still win something if you get many of them right.  

We only accept your first answer and please if you could send it during the Dog Byte that will follow after this question.  0432 122 223 is the number to text the answer to: what was the name of the first dog guide in Australia?  

Is it (a)  Dreamer; (b)  Dreena; (c) Dina?  

The name of the first dog guide in Australia, was it (a)  dreamer; (b)  Dreena; or (c) Dina?  

[MUSIC]


GREG MADSON:  Thank you for the band.  

We will now be talking about domestic travel.  We have two sessions, and each speaker will have ten minutes to talk about your particular aspect and then we will open up for questions towards the end and, of course, the next quiz question.  

Today we have Nina Smith who is the founder of Travel Paws and James McFarlane who is the founder of Cocky Guides.  

Starting with Nina, she is a dog guide user.  Her dog guide Nixon.  She was organising a trip to Japan and found that there was a six‑month period of time that it took her to weed her way through the quarantine regulations for both Australia and Japan, and came back through that and thought information would be available for other people so they don’t stumble across things that she might have done at that time, so documented that, and then created this organisation called Travel Paws.  

If you want to unmute and let us know what you’re doing at the moment and where you are.  

NINA SMITH:  Thank you, Greg.  Hello, everybody.  Thank you very much to the committee for putting on this amazing two‑day conference.  It’s been fabulous.  I’ve really enjoyed it.  Thank you for this opportunity.  Buck and I look forward to sharing domestic travel stories with you.  

First of all, I will talk to you a little bit about Travel Paws and how it started and why it came about, and why I’m in a position now, I hope, to be able to help other dog guide handlers with their domestic travel journeys.  

Two years ago I went to Japan with my guide dog Nixon and I had been travelling all my life pretty much and I lived and worked overseas in Japan for many years and I decided to go back to Japan, and I wrongly assumed that the process would all be very easy just like it was before I lost my sight in 2010.  

I found that the whole process was basically a complete and utter dog’s breakfast and the understanding of the obligations for travel was complex, having to talk to many agencies, both here in Australia and then overseas in Japan, and there was a lot of repetition of forms that were inaccessible and, yeah, I found it very overwhelming and I nearly gave up, to be honest.  

Then I decided why should I give up because I really need my guide dog Nixon with me.  He is my eyes, but not only that, he helps me with my balance and my invisible disability, which is my anxiety.  So I really needed to follow through and I had a huge support team of people around me that helped me get through the experience and I decided that I would come home and document all my learnings in the hope of helping other dog handlers that may want to travel internationally.  

So fast forward to today, the reality is that in the COVID world we aren’t going anywhere internationally for probably a while now, and reluctant as I’ve been in accepting that fact, it’s important that I guess we all do, even though some of us love travelling internationally, domestic travel will be part of our life for a little while and so I am looking at the moment at creating domestic travel services, and I think the motto around Travel Paws is travel without barriers.  

So Travel Paws looks at all the barriers to travel.  So overseas it was very obvious.  It was understanding the obligations, identifying what the rules were for particular countries, et cetera, et cetera, and that’s what is up on our website, but domestically there are also barriers, and I thought to myself, what are those barriers?  So at the moment for me if I think of going and crossing a border within Australia, I think to myself, I would like to know what the quarantine policies are.  If I got stuck in a quarantine situation with Nixon, I would want to be sure I would not be separated from him.  I want to be sure that I could toilet him safely and so I have made an initial contact with the Minister Hunt, the federal health minister, to try and establish what the policies are and it appears to date there aren’t any, so that conversation is an important one to get moving.  

There are other barriers to travel like there are different policies within different states of Australia around what is an assistance dog and what do you need as identification, what can you do on different public transport, et cetera, et cetera.  So I plan to in the future put up on the traveller’s website what those policies are.  

A barrier for me personally, and I’m sure I’m not the only one, is my memory, and so I like to include on the Travel Paws website a list of must take, must not forget items.  So, for instance, you know they might be on hot concrete if I’m going up north, taking Nixon’s boots or taking his seatbelt harness for the plane, taking his short straps to strap him in on the plane.  It might be taking his favourite toy, and everyone has different list items, and I would like to put them up on the website.  

The other thing is ‑ what is the other thing?  See, I’ve got a bad memory.  

I guess some tips, if I can think of some tips and hints for, again, that I would like to put up on the travellers’ website, they’re things like going always, knowing always who your emergency vet might be where you’re going.  So if you’re going to Sydney and you’re staying in a particular area, where will the local emergency vet be and just know in advance where that might be.  

It also might be should something happen to me and I am separated from Nixon, what are care instructions that I might give somebody else so I don’t have to worry about making them up at the time, they’re there with me and I can hand them over to somebody.  

They’re the key things.  There’s lots of things, I guess, I learnt yesterday about the ‑ I can’t remember ‑ the enrichment activities.  If you were locked down for two weeks in quarantine, what a fabulous set of games, if you like, that we learnt yesterday, about enrichment activities, and I would like to put them up on the travellers’ website with the permission of Guide Dogs of Victoria to just be sure we know how to stimulate our dogs and keep them entertained should we be locked down for two weeks.  

GREG MADSON:  One minute.  

NINA SMITH:  Thank you.  I am just about to finish, but before I hand over to Buck, I would like to say that I am now about to flick the switch to make live the Travel Paws website.  So it’s travelpaws.org, and you will find lots of hints and tips and information resources for travel on there and also our Facebook page, which is TravelPaws, and we would love to welcome you in the group.  Over to Buck.  

GREG MADSON:  Thank you very much.  That was very interesting.  The next one is James McFarlane, founder of Cocky Guides.  He has been running this organisation for about ten years, taking people to exotic destinations and meeting the needs that they might have.  A couple of years ago he came across some people who were travelling with him that were blind or vision impaired and did some research in how best to meet their needs.  

He is now making tour groups available for people who are blind or vision impaired, taking them to exotic destinations and Erika was telling me that for those that can’t see, behind Buck he has got his video on, and with palm trees at the back, so I’m not sure if he is away on holiday or has a great screen saver behind him.  

BUCK MCFARLANE:  Thanks, Greg.  Nina where were you in August 2018 when I decided to trial group tours for blind and low‑vision travellers.  The service you provide is fantastic and sharing your knowledge and putting it in one place is going to be a bonus for not just us but all travellers.  So I’m looking to see that evolve.  Any information or pips people have, please get involved in the TravelPaws community.  

I’ve been in travel for over ten years working for various companies.  In that time I’ve had travellers with all sorts of needs, people missing home, people with autism, deaf travellers, but never came across blind or low‑vision travellers.  

When I was looking at what we could do to provide specialised tours, I kept coming back to blind and low‑vision travellers, providing another choice to get out there and experience amazing places.  I have been providing group tours that specialise in highlighting destinations and making unique experiences for blind and low‑vision travellers.  We have storytelling, tactile and taste elements.  

When we started in August 2018, it was pretty much myself and I hadn’t met any blind or low‑vision community members and just went out there and gave it a go and learnt a lot from the community.  For those people part of this call today that have been on a trip and have seen us grow and expand, thanks for your help in the early days.  

What is it like leading a group tour for cocky guides?  No different from other group tour.  You have people that don’t listen, you have people going off and do things, you have people that will wait until the last minute to go to the toilet when you’re leaving, just like everything that happens on a group tour, happens on Cocky Guides.  

We have support ratios to help provide people to get around with their mobility aid, when that be a dog guide or a white cane, some people will bring a companion, but we provide a trip leader that represents one in four for support for focal instruction.  

One of the group tours we offer to the public, we know the destinations very well and we know a lot of the partners there and we know where to park the bus so we can help you wayfind with your white cane and all that sort of stuff.  In a nutshell, we provide, if you want to do a group tour, we make it very easy and we make it, all the experiences that should appeal to blind and low‑vision travellers.  

So you won’t get that tour that stops at three sightseeing spots, and by the second one you’re a little bit bored.  We make sure all our activities are targeted so that a blind or low‑vision traveller can be engaged that whole time.  

If we go to a winery and you don’t like wine, we can’t help that, but now I guess you’ve got a choice in Australia for a group tour that will have maybe a lot more engaging experiences, but so we’re really proud of that fact.  We’ve had over 500 traveller movements to 35 destinations in the last five years.  

The different between leading a trip would be the fact that meal times are very busy for us and also orientating people at hotels.  So that tends to be our busiest time on tours.  Our tours are structured and that is important because we are providing one in four group support.  So it is important to have a structured day.   That’s how we can provide support on the tours.  

If you as a dog guide handler, what you can expect on a group tour, the trip leaders, we understand ‑ there’s three things we concentrate on.  It’s comfort for yourself and your dog guide, it’s understanding the complexity of transport and how we can assist in that regard, and it’s toileting.  So we understand the need of having accommodation that makes it easy and allows you to be independent to toilet your dog guide.  

We understand every handler is different.  Totally everyone has different ways of working with their dog.  We’re not there to judge but we’re there to present a destination.  We understand that everyone does things differently.  What we do see that is quite common after about day 2, the dog guide tends to look at cues from the leader to get a sense of what is going to happen next.  

We understand dog etiquette.  This is good in public as well.  Where situations arise, we can help educate the public when it comes to dog guide etiquette.  

Safety measures, like, refusal of service and all that sort of stuff rarely happens because we’re dealing with people in areas where we’ve been going for ten years.  

For example, Nina, all of you guys on the call would know this, the effort to book an airline ticket, the experience is totally different with the three airlines we use.  Surprisingly, Jetstar has the easiest online booking process that I have found to get a dog guide on board.  Qantas, a full service airline, is more complicated with a lot of wait times, and Virgin, if you have the right contact number you can get to the right spot in about five minutes.  

So I think Nina and other dog guide handlers, any tips and that sort of thing we can share on TravelPaws to assist people to have a hassle‑free experience with airlines, that is knowledge well shared, and an opportunity to work with the airlines to make the process similar with all of them.  

So what’s it like to travel in the COVID era?  Pretty much very complicated in organising trips, so we find that the airlines have a lot less flights and connections, they’re busy, accommodation is at peak capacity.  We’re doing things at the last minute looking three months out and trying to keep that flexibility for when there are random lockdowns.  We have just had experiences in Cairns, Uluru and Magnetic Island that have been impacted by COVID lockdown in Melbourne.  

We’re being really flexible with our booking arrangements with providers so we can provide the most flexibility with our travellers.  We have had fun in the past 12 months, and went to destinations like Lightning Ridge Phraser Island, Melbourne, Orange, Magnetic Island, noose a, Byron Bay.  We haven’t stopped but we’ve been flexible and providing internal product for people in their own State.  

GREG MADSON:  That’s fantastic.  We will leave it there because I want time for questions.  Firstly, Erika, has anybody got any questions in the chat?  No?  If anybody has a question and raise their hand, please do so.  

I will just ask a question if I may.  

In a situation where you might have a group that might have three or four dogs, we’re aware that some of the airlines have got a limit of the number of dogs.  How would you work around something like that?  

BUCK MCFARLANE:  At Cocky Guides where that has happened previously, I think we had four dog guides in Adelaide, so a lot of the time we will have travellers from all over the country that will meet us at a destination, so that doesn’t impact the flights.  Where we do have limitations on flights, we will look at alternatives, and then we will have local guides assist with meet and greets at the airport.  

Another complication for us is what transport we use, so if you have four dog guides, that changes potentially the type of transport we use to get around an area.  Once we get to 2 on a particular flight or trip, then we will start to work with the dog handlers, and in some situations we might have to cap it at first in best dressed.  

GREG MADSON:  Erika and I went on a bus trip down the south west for a festival down there and we want to do another one through the Goldfields in WA, but the only place for a dog that will fit is down the back of the bus where the toilet is.  We have to sit where the toilet is.  I’m okay with that, there’s enough room for the dog, but the elderly people of the bus, I think it puts them off.  They then don’t want to use the toilet because we’re sitting down there and the dog is sprawled out there on the step there.  So it would be great if there was more room on the buses so you have more opportunity to have more dogs.  

BUCK MCFARLANE:  We’re going to be limited to what is available in different places, unless we’re touring every single day with our own buses.  It will be one of the limitations that we have.  We’re aware of it and we [indistinct]. 

We just try to think ahead and work with our travel partners.  

GREG MADSON:  Fantastic.  I thank you both for making yourselves available.  Your information will be going up on our different social media and our website.  So hopefully people will take the opportunity the opportunity to be able to take advantage.  Nina mentioned that you were thinking about a survey, Buck?  

BUCK MCFARLANE:  We will provide a survey to the committee to forward to conference participants and other members and that’s just to help drive the direction of information that is shared and it may be valuable on the TravelPaws website and help us with our planning as well.  People that do the survey, what we’re going to do is if in 25 words or less you can tell us what day trip you’d like to do from your nearest capital city, you will have a chance to win that day trip.  Where we will structure a trip on your suggestion.  

GREG MADSON:  Thank you.  That is very generous.  Now to the next question.  

FRANCOIS JACOBS:  Before I ask the question, I just want to acknowledge Buck who sent us a question based on his session, but you didn’t send me the answer, so unfortunately, I couldn’t use them, but really thank you for the gesture.  I was particularly interested about the airline, the booking process.  

Since my intelligence failed me, I turned to our website and the question 9 is based on something that you would have found on the website last night: who was the first recipient of the Golden Harness Award?  The question is open to anybody.  Anybody is allowed to answer that one: who was the first ever recipient of the Golden Harness Award?  Was it (a)  Rowena Darling, John Blair, Joyce Jones.  If somebody can just mute themselves that would be great.  

Let’s just go through those again: (a)  Rowena Dowelling, (b)  John Blair; (c) Joyce Jones.  

Please answer during the break, and when we get back, we will have Bronwyn with an important section on second dog syndrome and a lot more.  See you later.  

Lunch break

[MUSIC]


NEW SPEAKER:   Hello, everyone.  We have Louise, a social worker in the mental health space, and she will talk to us about grief today.  What is associated with grief, what to look for and how to support yourself and how you might be able to support other dog guide handlers.  

Hello, Louise.  

LOUISE PEARSON:  Hello.  I guess that’s what I want to start by saying, thank you to Dog Guide Handlers Australia for asking me to speak to you today.  In the beginning I would like to pay my respects to the Elders of the land, past, present and emerging.  

I have actually had four dogs myself.  In my vocabulary, I talk about Guide Dogs because that’s to me what they are.  Today out of respect, I will talk about dog guides as I’m on your territory.  

So in the beginning, if we are going to talk about grief and loss, I will pay my respects to the dogs of my heart who have been my dogs and guides who have gone before me, Bronze, Garnes, Zosh and Voss.  

As Bronwyn said, I’m going to talk and open up to questions, or we can share stories, whatever else works for people.  I’m not going to quote lots of research at you, but I do want to touch lightly on the grief associated with companion animal loss in general and how things are changing there in that space.  

Then I will highlight some of the ways that grieving can complicate things.  I’m going to talk how we can support others who are grieving the loss of their dog guide.  

I guess I want to also acknowledge is that I know there are a lot of people here today with huge experience and expertise.  I’m sure there are people with us who have several dog guides as have I, and there might even be people with us who haven’t yet gone through the grief process that I’m going to talk about.  

Some of what I’m talking to you about may not be news and some may feel well practised in grieving a dog guide.  I wanted to add some things to the mix for you.  

Looking at the idea of companion animal loss, maybe the best place to start might be with the definition of what grief is.  Put simply, grief is the price we pay for loving someone.  It is an experience which is as indicated as is your fingerprint.  It can affect you on all different levels.  So that might be physically, emotionally cognitively spiritually.  

Another little thing to clarify here is that when I say “companion animal”, I don’t actually mean a service animal.  I mean that slowly companion animal is replacing the word “pet”, because “Pet” can sound dismissive or diminutive.  Slowly we’re seeing, and research is backing us up, with the knowledge that for some people animals are, indeed, companions.  People refer to them in my counselling room as being their fur babies or as their animals being like their children.  

If anyone is about to scoff at that, who people value in their lives, who they see as being their nearest and dearest, is in reality as individual as is our grief experience.  I personally don’t think we have the right to suggest how much or how little someone should grieve.  

I remember being a counsellor at the Australian centre for grief and bereavement and we had someone grieving the loss of her cat.  Her cat had come from her from another country, and because her parents are died young and the cat died at 19, her cat was actually the longest relationship she had ever had.  

So that just demonstrates what it can be like.  

The reality is that two‑thirds of Australian households have animals at home, and so there’s a lot of heart break when their lives are over.  

If you are someone who grievous the loss of a dog guide or another companion animal that you have had, you’re in good company.  This grief is talked about this books and movies.  Some of us may remember the movie Marley and Me.  That was actually about the life of a dog, but what do we remember about Marley and Me when people talk about it?  Often it is the death scene, the grief involved.  It is in songs and it wasn’t in the ones that I listened to over your lunch break today.  

But some of you here will probably remember the lyrics, I knew a man, BoJangles.  It goes on to say he spoke with tears of 15 years, how his dog and him travelled about, the dog up and died, he up and died, after 20 years he still grieves.  

So a part of the problem here is that while what I am saying is that death related to the loss of an animal can for some people be akin to losing a partner or a child, society still doesn’t quite give it that recognition.  Society has a lot of rules about who it is okay to grieve for, how long it should take you forget on with life and, sadly, with dogs, many people expect that it’s something we move through in days or weeks.  

Of course, if you move through your partner or your child’s loss that quickly, you’d be seen as unfeeling.  So we have decided on the sort of hierarchy of grief and not taking into consideration the fact that some people see their dogs as family members.  

Now, the issue with that lack of recognition for the loss that someone has sustained is that when people around you don’t recognise your loss, you don’t get the support and the validation you need at the time of the loss.  People might send a text or two and say “Oh, that’s sad”, when they hear the news, but they don’t send cards or flowers, generally, they don’t pop over with a casserole or just show up and say “What can I do?”.  

Recently an example from this in my current work, I am a grief and bereavement counsellor part of the time, but I also work in the NDIS space, and in the same week someone’s grandfather died.  She was a young woman of 23 and immediately flowers were sent, someone went out and bought a book and we had a present for her and everyone was very tentative and careful about what we said because the grandfather had died.  

In the same week another colleague lost her dog who was 16 and very much a part of the family and I’d been away sick myself and got the news late.  When I read the email about it, I said to a colleague, “Oh, my goodness, Erin’s dog”, and I’m racing into email mode and seeing what I could do and another colleague said “Yeah, it’s a bit sad, isn’t it.  Want to go for a coffee?”.  

There are a whole range of other things to take into consideration when a dog companion dies.  These are some of the things that I see that can possibly make grieving that loss difficult.  If you’re lucky, your dog hasn’t died, he or she is moving on from his dog guiding days and hopefully going to a happy home somewhere else.  Well, while that might be true, just giving over the leash into someone else’s hands in keeping can feel like a betrayal.  What are we saying?  

“Oh, well, boss, you’ve given me your best years.  Now you’re old and grey and slowing me down.  You’re no use to me any more”.  

Also however well you have chosen the next home for your dog, if you’re anything like me, you’re going to be questioning yourself, “Will they look after him as well I would have? Will they have him vaccinated, have him to the vets when needed?  Will he be warm and feel loved?  Will he be happy there?  What will I be able to do if he is not?”.  

While people tend to say “Oh, yes, dogs are just”, when I gave up my old dog Voss, his new owner told me two years later that for the first six months, every night without fail, he went and sat at the front door hoping that I would come back.  

On the flipside of those questions, you might even find yourself feeling some jealousy if you hear that he is actually settling in quite well.  Perhaps the bigger part of you might be feeling that it’s great that he is happy in his new home, but there might be another tiny part of you that is hard for your to admit even to yourself, which is saying “Don’t forget about me.  Don’t forget about the work we did together and the fun we had”.  

Another question that you might find yourself plagued with is how do they feel about being replaced?  How will he cope with seeing me with a new dog?  What a way to pay him out after the work he has done for me.  Do I believe that nonsense about dogs not being emotional beings, not caring, not knowing?  I think I’ve just told you, haven’t I?  Not on your life.  To me that’s just some twaddle that someone came up with to comfort themselves.  

Speaking of replacement, just the idea of working with a replacement can be a grief for us.  As one team breaks, another one comes into being.  Not all of us have the capacity to say, as your average companion animal owners may have, “I think I’m now ready for a new dog”.  In fact, for me, working two jobs and living the lifestyle that I do, I pray for a smooth transition that I can pass over the leash one day and welcome a new dog home tomorrow because without a dog guide my life is seriously inconvenienced.  I personally don’t do the whole white cane thing.  So, then, having dealt with the heart break of releasing that leash, I’m faced with a puppy who is in the case of my latest dog, Arthur, for example, bouncy and delighted with life, but doesn’t know me from Eve and certainly doesn’t think I’m special.  Anyone out there who hasn’t done it before, let me tell you something for nothing, it’s not easy.  

You miss the knowledge and the routines that you and your previous dog had down pat.  You’re getting used to new characteristics, and just to add to that, general life hasn’t stopped because of what is happening.  The idea of second dog syndrome me is a real one.  If you’re like me and love dogs as I do, I think it’s a tiny bit easier.  You soon start to see the beauty in the new dog, but it can be a hard transition, and it’s one you’re usually going through while you experience some grief for your past dog.  I think that’s worth flagging.  

Now, just take a step back to a minute or two ago when I said if you’re lucky, sometimes our dogs can become ill and die during their working life and not make it to retirement age.  That means that we are then dealing with the trauma of a sudden death as well as scrambling to work out the practicalities of our lives without a dog guide, like, how are we going to get to work tomorrow or how are we going to get the shopping done?  

I lost my second dog Garnet in this way and for me it was soul destroying.  One day he was with me guiding me to work and the next I was sitting with him dying next to me.  

You are often well‑known if your community if you’re a dog handler.  People know of your dog and sometimes you’re dealing with other people’s grief and trying to comfort them as you go through it yourself.  One other time that can be particularly hard and, again, will often go unrecognised, is when that dog whose leash you handed over a few years ago to go to his new home, actually dies.  I’ve been there with three of my four dogs, so I’ve been lucky.  

But sometimes you’re not allowed to be there.  He is, after all, not your dog any more.  With my fourth dog, who perhaps never really settled happily into his new life, I was told after the event and could do nothing.  So at that time you might be surprised that the grief train comes screaming out of a nearby tunnel and knocks you well and truly after the tracks just by hearing the sad news that that dog’s life is over.  

So if these are some of the extra layers that we as dog guide handlers have to deal with as we grieve, then I guess the question is how do we help ourselves?  

Now, I think that one of the most important things is to recognise your feelings as valid.  Whatever other people say, for you they’re not just a dog, they were your dog, and you might find that like when you lose anyone that you love in the beginning, you will be stunned by just how much it takes out of you.  As I said, grief affects us in so many different ways.  

You might find yourself unable to control your tears, you might be feeling exhausted or listless, you might be wanting to talk about your loss all of the time or not wanting to talk more it will, and one other thing to remember, grief doesn’t come in stages, it is not linear.  You might have your worst day after the death three months after the death, not three days.  

The author of the stages of grief, people have taken her denial, anger, bargaining, acceptance ‑ depression, acceptance, to heart and say that’s how you move through the stages.  You don’t.  It’s not linear.  You can have all gamuts of emotions at all times, moving backwards and forwards through them.  

What to do?  I suggest that you do things that soothe you when you’re sad or distressed.  Play music, write in your journal, talk to someone who you feel understands, think of your happy memories of that dog, if you can see photos, videos, whatever.  I sometimes write a piece in my journal about all the things that have happened with that dog in my life.  

Also think about your belief system.  For you, is there a life after death?  Are there dogs in heaven?  For me, if there’s no dogs in heaven, I don’t want to go.  When you truly love someone, that love doesn’t go away because they’re no longer in your life.  When you lose anyone close, be they friend or family member, human, dog, you might not have their physical presence with you any more, but you will always take the relationship that you have with them forward, wherever you go.  

A lot of people even talk about how they will feel, the presence around them, even though they’re not here any more.  Whereas we used to say that we had to leave that person behind us and that that was the objective grief.  Now, in grief circles, we talk about the continuing bond that we have with someone who has died.  

This is a death you have experienced, and what I can tell you for sure is that no‑one alive today can tell you definitively what happens after death.  For me, there is definitely a life after this one, so I tend to say of my four dogs who have died that, like in the old Irish song, Back Home in Derry, my comrades’ walk behind me.  I say about my dogs, wait for me before the bridge.  I won’t be checking anywhere without you when I come through.  

As I’ve already said, grief is individual, so you do what you believe works for you.  

I also try and set myself up with rituals to mark the end of my dogs’ working lives, to recognised my own grief and celebrate what they have done for me, the friends of Voss gathered at my home before the day I handed him over.  Zosh, colleagues had a party for him.  There were so many presents to send him on his way.  They were supporting me in my brief.  They were expressing their own grief.  

Frankly, Zosh was delighted with all of the fuss.  

One of the things that I’ve done for two of my dogs is to buy plaques in the honour garden at Guide Dogs Victoria.  I’m not sure if SEDA has one of those, but you can do anything you like, really.  You can plant a tree.  For my second dog, Garnet, who died while a working dog, we made a CD in memory of Garnet.  I found it the other day as I was packing up my house.  

What we also know is that any kind of grief works better with the support of those who understand, so support groups are a fantastic support for people.  Where are we today, with the Dog Guide Handlers Australia?  No, not everyone will grieve as you do.  I’m sure some people are rolling their eyes at the content of this talk and wishing me to Kingdom come.  That’s okay.  Find someone who thinks like you and talk about your dog and the pain you’re experiencing to your heart’s content.  I have to say also, if you’re not coping, if you feel like you should be, and like no‑one gets you, then go and see a counsellor.  You have the right to be supported as you go through this loss.  I often think one of these days in my spare time I will write a support group for those who are bereaved after the loss of a dog guide.  Sometimes it’s not actually their death, but we’re sometime mourning their presence in our lives.  

I would like to finish by saying a few brief words to those of us who are trying to offer support to someone who is grieving the loss of their dog guide.  Remember that while you may have lived through the loss of your dogs, the experience is actually not the same.  I think if you take anything forward from today, remember this, grief is individual as is your fingerprint.  

You grieve how you grieve, not how someone expects you to.  The same can be set for the person you are supporting.  They grieve as they grieve.  

If you’re trying to empathise and really show your understanding, let me also say, as Brenee Brown did when she talked what empathy is, empathy doesn’t usually begin with an at least.  At least you had one of the best.  At least you had him for nine years.  At least he didn’t suffer.  At least she is going to a good home.  These are all things that have people evidence said to me.  

Sit and think about it.  Do you usually find those at least helpful when someone says them to you?  More often than not, I think that they are actually about us.  They are said because we’re scrambling to know what to do with someone’s pain, so we offer them an at least.  

Another thing, listen to understand, not to respond.  Often as we listen, someone is talking and we’re thinking about what we can add to the conversation.  We all do it, but we’re not really listening when we do that.  Let the person tell their story before you start thinking about where you want to go from there.  

Check in with them and ask them what they need.  Sometimes you will get it wrong.  We all do, but at least they will feel your intention to provide support.  Show up with the casserole, the chocolate, a bottle of wine, a hug.  Above all, be there.  Sometimes there are no words and in that instance, as Ronan Keating said in a song “You say it best when you say nothing at all”.  

Thanks for having me.  I’d like to turn it over to see if we have questions or people want to talk about their experiences or I guess whatever we would like to do with the time from hereon in.  

BRONWYN DREW:  Thanks, Louise.  That was a great presentation.  I’m sure there’s many handlers that have gone through different emotions with their dogs, whether it be having to retire them early for whatever reason.  A lot of people probably think, no, I’m not grieving, but, yeah, in some way you are.  If anyone wants to share their story or ask a question of Louise, if you would like to put your hand up.  Erika, is there anything in chat?  

ERIKA WEBB:  Really the comments in chat were more along the lines of while we’ve been talking about second dog syndrome and retiring dogs of a certain older age, it also can be an issue with dogs that you have been provided with, but you didn’t bond with, the matching process was not successful, and you had to hand the dog back, and those feelings and emotions are very much the same.  

The other comment that was in the chat was about talking stones, which is a nice memorial that you can have at home.  They’re engraved stones that you can place in your garden and there for you every day when you need it.  

LOUISE PEARSON:  Yeah, I think that’s a good point, Erika, because pet loss, companion animal loss, talking about it as now, is sort of starting to ramp up a bit and people are starting to see, you can do things like there are some vets that will come and put the dog or euthanase the dog in your home, there are services where they will take the dog away and bring them back cremated.  Some people will find these things helpful.  

ERIKA WEBB:  There are no other questions or hands up at the moment, Bronwyn.  

BRONWYN DREW:  No worries.  Thanks, Erika.  

LOUISE PEARSON:  We have silenced, everyone.  

BRONWYN DREW:  We have.  A pretty heavy session for the mind, so probably a lot of thinking going on, and whatnot.  

As you touched on with second dog syndrome, it can be a very difficult thing and I have heard stories of people who don’t necessarily suffer it when they receive their second dog, it could be down the track with their third or fourth dog, and then the next dog isn’t as you left your previous dog.  

LOUISE PEARSON:  Yes, exactly.  

BRONWYN DREW:  Having to go back and teaching your way of life to your new dog guide.  It is something I know I was made aware of.  I’m only a first‑time handler.  I was made very aware of at the very beginning because of how well my dog and I bonded and we do things with our training.  I have been warned you will probably suffer second dog syndrome with your next dog, so it is something I know to be aware of and hopefully other organisations and trainers have said that to their clients whilst in the training phases.  

LOUISE PEARSON:  Yeah.  I guess that the whole thing is I think that it’s something to be aware of, and you might not be.  You know, you might be okay with it, and that’s the thing I guess I wasn’t in this talk trying to say that everyone is going to grieve and it’s going to be a heavy subject for everyone, but I think when you are feeling really hit by the grief train and feeling unseen, that’s when it can be really difficult.  It is not necessarily that we have to experience things as terrible, but it’s more if we do there seems to be some support gained by people who think “Yeah, I’m not that strange, I’m not that different to other people.  It is a hard time”.  

BRONWYN DREW:  That’s right.  As you said, everyone grieves differently and they may not recognise it as grief either, so it is something to be aware of.  I’m sure your talk today has enlightened many people.  

ERIKA WEBB:  John Gosling has his hand up and Stuart also has his hand up.  

JOHN GOSLING:  Can you hear me?  

LOUISE PEARSON:  Yes.  

JOHN GOSLING:  I thought that was a great presentation, Lou, so practical and understanding and empathetic to what people might experience at times of this loss.  

A couple of points that came up through it is that one where people have needed to return their dog.  They did a study in Guide Dogs UK in the 1980s and it was a psychiatrist by Jill Nickerson.  She found that 25% of dogs coming back was through what was seen to be failure through some extent.  That can be spread across not only the person, because this is often what happened, the person blames themselves, the handler blames themselves.  

Really, organisations as well need to be accountable and to have a review process where they have a really good look at it to see where has it gone and do this in collaboration with the handler.  It’s not trying to apportion blame but trying to understand and not to leave the handler feeling there’s one failure, I hope I don’t have another one, that’s terrible.  

The other part is your presentation would be essential listening for people in the dog guide profession to be listening to and have discussions about during their professional education.  One of the courses that I found most effective was at Monash University which was to do with the companion animal bereavement and learnt so much about that and it will become more and more an issue into the future as we, as a society, we become more dependent and interdependent with dogs or canary or whatever animal.  

I think that for people who are in the profession, that one of the aspects that I know as an educator always think of is to never be judgmental.  This might be the best dog in the world from your point of view, but to have an appreciation and understanding of the dog previous is so important, and the dog and the person will find their own way in this.  

The word we would like to use is “Successor dog”, because no dog can be replaced.  You have your wholesome or challenging or otherwise relationship with each of your dogs and for the one that is coming on, they’re just picking up the baton and pushing on with you.  So it’s comments more than anything else, but I thought that was super.  

LOUISE PEARSON:  I love that successive dog.  

ERIKA WEBB:  The comments are flooding in and people can read those in their own good time.  

I think we can probably get Stuart’s question in but not Kirsten’s.  

BRONWYN DREW:  No worries.  

NEW SPEAKER:   I just wanted to say I found the talk on grief extremely helpful.  I’m privileged to still have my second guide dog, or dog guide, my first one dying prematurely, and Harley from Guide Dogs is 13 and Omar from seeing eye dogs is three last month.  I was apprehensive of what Harley would think about the new dog.  They’re both golden retrievers.  Harley is happy to be retired and Omar is very gentle with Harley and the part I find now is seeing Harley age and become more and more feeble.  His life, I believe, has been extended by the fact that Omar came here and he seems to have been rejuvenated.  I thought he might have passed away this time last year, but the really hard part for me is just seeing him gradually deteriorate.  

LOUISE PEARSON:  Yes, I can well understand that.  I’ve seen it in one of my dogs went to my parents and I saw exactly that and it’s very difficult to witness, isn’t it.  

NEW SPEAKER:   Yes.  I thought I would pass that on, that’s all.  

BRONWYN DREW:  Thank you, Stuart.  Thank you, again, Louise, for a wonderful presentation.  I hope our members have taken something out of it.  

LOUISE PEARSON:  Thank you for having me.  

BRONWYN DREW:  It is time to hand over to Francois.  

FRANCOIS JACOBS:  Thank you.  Great session.  

The final quiz question, question number 10.  For this one it is important, sorry I’m stressing it all the time, but the scoring needs to be finished within an hour, so we can only accept the answers within five minutes into the next session.  So if you can start dialling now and just be ready to send your answers in, our scorers will be most grateful.  

Question 10: who is the current treasurer of DGHA?  

Is it Greg Madson, Ros Matthews or John Hardie?  

Who is the current treasure r of our organisation, if you think it is Greg Madson, send us (a) , Ros Matthews is (b)  and John Hardie is (c).  

We will take our final Dog Byte and then when we return we will have our past president’s panel.  

[MUSIC]


DR KEVIN MURFITT:  Thank you.  Welcome, everyone, to the penultimate session of our conference.  It has gone so quickly.  It is incredible.  

In this session we’re celebrating DGHA’s 10th anniversary.  There’s an answer to one of your quiz questions.  In the ten years since we became an incorporated association, our membership has grown to 169 full or associate members and over 650 Facebook followers.  We will hear some reflections on our history from three former presidents today.  We pay tribute to DGHA’s first president Judith who unfortunately has passed way.  

We will then cut the 10th anniversary cake and present the Judith Golden Harness Award in recognition of her contribution to the dog guide sector, to a very special guest who is with us today.  

To our three panellists, Greg Madson, Rowena Dowling and Nadia Mattiazzo.  We start with the earliest one, Greg.  

GREG MADSON:  Hello.  How are you going?  

DR KEVIN MURFITT:  Good.  I have a few questions and I will run through them.  

GREG MADSON:  Okay.  

DR KEVIN MURFITT:  When were you president, Greg, and what motivated you to take up that role?  

GREG MADSON:  I was president between 2010 and 2005, so a little bit after Dog Guide Handlers Australia was formed.  I was motivated to join because I got involved at that stage with people like Nadia, Judith, of course, Rowena, and another dog guide handler which we lost in Janet Shaw, and when I come on board the organisation was looking to structure itself up and I had a little bit of knowledge around how to incorporate an organisation, some IT skills in creating websites and the back end side of things.  So I’ve been involved in that pretty much all the way through.  I had my first dog guide in Pollick, so I was looking for that peer support network and found it within Dog Guide Handlers Australia.  

DR KEVIN MURFITT:  Thanks, Greg.  What were some of the major issues you and your committee looked at or experienced at that time of your presence here?  

GREG MADSON:  At the very beginning we needed to incorporate the organisation so that we could then apply for grants.  So we were successfully incorporated, and ever since 2010 had been able to get some grants, mainly to hold dog guide handlers conferences and the first one we did in Adelaide in 2014, which is an absolutely fantastic success for the committee at that time and dog guide handlers in general, absolutely amazing to get that number of dogs.  

I think we probably had something like 40 from memory.  If you heard of the term trying to herd cats, you want to try and get 40 dog guides in one place to take a group photo.  It’s a similar experiencing to herding cats, but that was a fantastic experience, not only for us, but for the general public staying in hotel with 40 dogs, coming and going and behaving as they should.  

That was a fantastic experience.  We’ve done some advocacy around dog guide toileting areas and there is a great example of that in Brisbane where they have got a dog guide toilet facility on the inside of the secure area, so people can toilet their dogs before they get on a plane.  Next week they’re launching one here in Perth, so that’s at least two, and I think there is an area just outside a terminal in Adelaide specifically for toileting dog guides.  

So they’re great things.  We have tried to advocate safe areas where people can run their dog guides, but I think the best thing that we’ve done and continue to do is provide vehicles that people can use to talk to each other, peer support, our Facebook, Twitter, the website, the online meetings that we have general meetings and member meetings where we bring in people who are topic experts to come in and speak to our members and pass on knowledge much the same as what we have done here over the last couple of days.  

DR KEVIN MURFITT:  Great, thanks, Greg.  You’ve really addressed this, but any other key achievements you feel over your time in terms of you and your committee?  

GREG MADSON:  Just basically keeping the organisation up and running and trying to make it as relevant as we can.  As we all know as advocates, it is difficult to try and solve the issues that people have, especially with we were talking about refusals way back when it was started, and we’re still talking about the same issues now, issues around access to accommodation, access to taxis, refusals in restaurants.  

It’s just unfortunate that although the advocacy that we’ve done and the public relations that we’ve done, not us but the agencies themselves have worked hard on trying to get awareness out there amongst the community, still we get refusals on a daily basis.  

DR KEVIN MURFITT:  Finally, have you got an anecdote from your experience, something that you observed while you were president or something that happened?  

GREG MADSON:  Yes, I have a good one, which involves you.  

DR KEVIN MURFITT:  Oh dear.  

GREG MADSON:  At the time I had my second dog, Nicholas, was a great guide but he had a naughty side to him.  We were at a dog guide convention in Sydney and I was standing at the top of the steps just feeling around with my foot to find the first step with Nicholas alongside me.  You walked into the lobby with your dog and Nicholas decided that he wanted to play with that dog.  So he dragged me down the steps.  Fortunately I didn’t lose my balance.  

That’s probably the worst experience I’ve had with a dog behaving very badly and unsafely.  

DR KEVIN MURFITT:  At least, as you say, it ended safely.  

GREG MADSON:  It did.  

DR KEVIN MURFITT:  Thanks, Greg.  That’s great insights from your time.  Now welcome, Rowena.  How are you?  

ROWENA DOWLING:  Good, thank you.  

DR KEVIN MURFITT:  Great.  It’s great to see you.  When were you president and when were you motivated to take on the role?  

ROWENA DOWLING:  I was president on a number of occasions.  I haven’t looked up the dates.  I was secretary for many years.  At the same time I was briefly president after Nadia, I think, and then had another short stint a couple of years down the track.  What motivated me, the motivation was I was one of the founding members of DGHA because there was a need for such an organisation like this.  

I would like to congratulate DGHA for being incorporated for ten years, that we actually got the organisation together in 2009, which is more than ten years ago.  I think the original forefounding members saw that there was a need for a professional dog guide handler organisation in Australia such as already existed overseas.  

We saw that there was a need for peer support, advocacy information and for networking amongst dog guide handlers around Australia and also for networking with the dog guide handier schools to recognise that handlers and schools need to work in collaboration and cooperation.  

DR KEVIN MURFITT:  Great.  You can see that happening right now ten years or more than ten years since you had your first initial meetings ago.  So it’s great.  

Issues that you recall in the early days that you and your committee sort of looked at?  

ROWENA DOWLING:  Again, we seem to be revisiting the same issues over and over, as Greg said.  It is very common in the disability sector that we tend to fight the same battles.  I guess what I was really focused on was sharing of information and trying to get the uniformity of dog guide services around Australia, so each State is different.  We were trying to get that uniformity and to get that peer support going in all states and looking at getting client feedback mechanisms at all guide dog schools around Australia.  Most of that has come to pass, but there’s still a way to go with that.  

DR KEVIN MURFITT:  That’s great insights to a unique role that we can play.  Anything that sticks out for you in terms of achievements?  

ROWENA DOWLING:  I think the biannual conferences is the biggest achievement.  That’s part of what DGHA exists for.  There’s been April number of them now.  I was never president when the conferences were happening, but I had a role in getting the Sydney conference together.  

DR KEVIN MURFITT:  Yes, I remember.  

ROWENA DOWLING:  That was one of the things that I enjoy most about DGHA.  This weekend online has been a different experience, but in evidence way just as valuable for support.  I mean, modern technology makes peer support sharing information possible in all areas, doesn’t it, whether or not you’re face‑to‑face.  It’s just like being in the same room together.  

DR KEVIN MURFITT:  Yes, it’s been wonderful.  

Just to finish on any anecdote that you can think about with your experience with DGHA?  

ROWENA DOWLING:  That’s a tough one.  There are so many episodes.  Just life and the journey with a dog guide is extraordinary, and there’s been so many instances at conferences that are mean rabble, but I can’t really recall one in particular that stands out.  It is just such a blessing and such a challenge to be a dog guide handler and they say your hand really feels empty when there’s no leash in it.  So, yeah, that’s probably all I have to contribute there.  

DR KEVIN MURFITT:  That’s wonderful.  Thank you.  Nadia, how are you?  

NADIA MATTIAZZO:  Good, thank you.  

DR KEVIN MURFITT:  Good.  Similar questions for you.  You were very recently president for a number of years and also what was your motivation, I guess, to do that role?  

NADIA MATTIAZZO:  I remember back in 2009 there was a really active guide dog list which was called guide dog Elle that was run by Jordy.  Some of you may know Jordy.  We kept on coming back to the same thing, people were discussing issues and barriers that they were having, experiencing, and people were saying “We need an organisation.  We need a peer support organisation.  We need an organisation that’s representative of dog guide handlers”.  

Everyone kept saying it and nobody did anything.  I remember Judith sending an email out saying, put your money where your mouth is, and let’s form something.  The people that responded included people like myself, people like Rowena, like Giselle and I remember us coming together on Skype, some by phone and some by computer, and Skype was dodgy in those days.  

Just starting the discussion around forming something, how do we do this, what do we do, let’s just discuss this, and as Greg said, when he came on as president in 2010, and Rowena mentioned we were having some kind of engagement and meetings, but I don’t know if anyone remembers Ausdogs, which was the first website that Rowena had a lot of input into, and it was so difficult to set up a website that was reasonably accessible.  

Then we had trouble with our service providers or the service provider, the host and I remember the headaches that all of that caused us.  For me I guess and that was a bit of a digression, mainly, but for me, the motivation was I got my first dog in 2008 and I wanted to speak to someone about my dog, things about tips and advocacy, all of those things that I wasn’t necessarily going to get from a service provider, but I needed to talk to other peers that had dogs for a long time, that were in my space in terms of it was their first dog, the second dog, all those things, and that was my motivation for becoming part of ‑ and I guess a founding member of DGHA.  

DR KEVIN MURFITT:  Yeah, that’s great.  Anything else that sticks out, over the ten years or more, anything else that comes out, I think that you can be pretty comfortable in seeing that that what you aspired to have for DGHA actually came through in terms of the peer support, et cetera.  

NADIA MATTIAZZO:  Absolutely.  

DR KEVIN MURFITT:  Anything else that you think DGHA has really contributed to over the years?  

NADIA MATTIAZZO:  We did work regarding airline travel.  Again, Greg had some really good contacts in that space, and also there was some work around toileting facilities.  I’m just trying to think.  Just the usual advocacy things, trying to bring dog guide organisations together.  I was so excited when we had our first biannual conference in 2014, to have people from the main dog guide organisations in one room and presenting, and being nice to each other.  

You know, because, like, I don’t know whether people get the undercurrent ‑ or it’s not really an undercurrent, but there is a lot of passion within each organisation and often that can be seen as that they’re also competitive and they’re competing against each other to (a)  to have clients; (b)  train dogs, and all that, and having those people in a room and presenting to a bunch of handlers and speaking together, I think that was really good.  

In 2016 I think it was we had our first international guest Martine, so the Kiwis from over the ditch.  That was excellent.  There were lots and lots of things.  Some really good members’ meetings.  We actually had some international presentations at one stage.  So, so many things that I think the organisation has done, and I’m so happy to see where DGHA is at, at the moment, and I absolutely congratulate the current committee in terms of (a)  the conference for this weekend.  

But also in the hard work that they’ve been doing to up our social media presence, generally just influence agencies, work with the agencies, and have a really great space for peers to come together. 

DR KEVIN MURFITT:  Thank you.  Finally, an anecdote about your experience?  

NADIA MATTIAZZO:  Was anyone around in 2016, committee people?  We were organising gifts for everybody and prizes for raffles and things t and I approached a couple of ‑ all our committee worked hard to get stuff donations and things.  I approached a couple of pet shops that I virtually lived in, and they all donated some really good stuff.  So here I am, three weeks before packaging everything up into offices and post it out and getting the parcel people came and picked them up.  I said “Do we need to label this?  The address is there”.  “No, it will get there”.  If people find three or four boxes full of dog stuff, could they please return them to the DGHA committee because they’re our 2016 conference raffle stuff.  

I remember leaving Friday morning to come up to go to Adelaide and Thursday at 20 to 5, we still hadn’t found the parcels and I was beside myself.  There was a pet shop down the road where I got gear donated.  I hang them and I said don’t close before I get there.  I need to buy some stuff.  I bought $3 or $400 worth of stuff.  They gave me a decent discount.  

I had to pack it all in my suitcase to bring it to Adelaide.  God, it was a nightmare.  I don’t want to go through that one again.  

DR KEVIN MURFITT:  Thankfully, John Hardie has had everything in his safekeeping for some time.  So we don’t need to worry this time.  

NADIA MATTIAZZO:  Yes.  I need to learn from him.  

DR KEVIN MURFITT:  I really appreciate you all for your words.  That’s really nice.  

Now it is time to celebrate our 10th anniversary of incorporation with the cake.  

Greg, what I was doing before I started that I got lost, was trying to turn my video on, but maybe you’re the only one that can do that, is it?  

GREG MADSON:  You can turn your video on.  

DR KEVIN MURFITT:  It didn’t give me an option to turn my video on.  

GREG MADSON:  Okay.  I’ll have a look.  

DR KEVIN MURFITT:  If it doesn’t work, it doesn’t matter.  

NEW SPEAKER:   Are you on a computer?  

DR KEVIN MURFITT:  Yes.  

NEW SPEAKER:   Alt V.  

DR KEVIN MURFITT:  I will try it again.  No.  I have to go around to the Zoom window.  

Thank you.  Some people can see me.  I’m pushing my laptop back and I’m picking up a nice plate here, putting it in front on the computer.  That’s it.  What I have in front of he is a chocolate mousse hazelnut, almond, roll.  It looks like a sausage dog body, but it’s all chocolate.  It is coated with cream, which is in swirls all over the top, some more nuts and there’s a couple of Oriole cookie things on it.  It is a spectacular cake.  

ERIKA WEBB:  Can you raise it to your head height where your face is.  A bit higher.  That’s it.  That’s good.  Thank you.  

DR KEVIN MURFITT:  I will bring my screen down.  Now I’m going to cut the cake.  Firstly, play drum roll.  There we go, I’ve cut the cake.  I have the horrible job of eating it now, but I think I will get through it all right.  

Greg, are you able to unmute people, like, everyone?  

GREG MADSON:  Everybody can unmute themselves.  

NEW SPEAKER:   We want to have a bite of that cake.  

NEW SPEAKER:   I’ve sent Olympia to your house to get some.  

NEW SPEAKER:   Can I have a piece too?  

NEW SPEAKER:   I have no idea what will come back, I suspect none of it, but I’ll try.  

[LAUGHTER]
DR KEVIN MURFITT:  Help me sing happy birthday, one, two, three.  

Happy birthday sung by everyone
DR KEVIN MURFITT:  If you can stay unmuted, let’s stay quiet for a couple of minutes and then I will get you to mute in a little while.  Great.  Thank you.  

Now we go to the Golden Harness Award which we give each conference.  We have a winner this year, an outstanding winner, and it is John Gosling AM.  

[APPLAUSE].

NEW SPEAKER:   Congratulations.  

ERIKA WEBB:  Well deserved.  Very well deserved.  

DR KEVIN MURFITT:  If you could all mute now, that would be good.  

NEW SPEAKER:   Congratulations, John.  

JOHN GOSLING:  Thank you.  

DR KEVIN MURFITT:  I will just run through a bio‑for John.  I’m reaping excerpts from a media release earlier this year from Guide Dogs Victoria.  

So John Gosling AM, often referred to as the 8th Statesman of Guide Dogs of Australia, has been honoured with a member of the order of Australia, an AM, for significant service to people who are blind or have low vision and in the same week he celebrated 50 years of service to GDB.  

John decided at age 16 that he would spend his life working with Guide Dogs, but had to wait six years to get to the minimum application age of 22.  In that time he was called up for national service and served in Vietnam and he even wore his army uniform to his interview at Guide Dogs Victoria when he came back.  

Hoping that it would secure him the job which obviously it did.  

When asked what he was most proud of during his tenure, John doesn’t quote one single achievement.  Instead he says it is the freedom and the independence that Guide Dogs bring people who are blind or have low vision and experiencing the trust they place in our staff and in our beautiful dedicated dogs, that is the real honour, says John.  

Some of John’s career highlights, in 1992 invited to be an assessor for the International Guide Dog Federation.  In this role he assessed 24 applicant guide dog schools against the international standards in United Kingdom, Japan, Taiwan, Norway, Switzerland, Poland, Israel, Slovakian republic, USA and many more.  So similar to Paul Adrian, he has done some much international work as well as what he has done for us here in Australia.  

He was elected three times to the board of the International Guide Dog Federation.  He was awarded the order of Australia medal OAM in 2001.  He won the Keith Holsworth Perpetual Award for the guide dog orientation and mobility instructors association.  

He was a recipient of the 2018 International Guide Dog Federation Ken Lord Award and now the Judith Golden Harness Award.  

For your outstanding contribution to the dog guide sector and especially to the lives of dog guide users, congratulations, John.  

JOHN GOSLING:  Thank you so much, Kevin, and thank you to those people who have may have nominated me and also for the decision of your committee to decide to make this a presentation today.  

This is something very special for me because whilst I’ve enjoyed receiving the other awards, and one thing that is sure, it is not an individual thing, whilst I’m very proud of what I’ve done, it’s certainly one that spread across the whole organisation and today to be seeing a significant representation of your group, it certainly is a joy for me and one ‑ I’m 72 and heading towards the year of potential retirement to be able to do voluntary work is something very special.  

For me to receive this award, the Golden Harness Award, is something really special because I had known Jude from the time of about 1978 when she trained with her dog guide Merin from Perth.  The last time I met up with her, was when she came over for an Olivia Newton‑John fundraiser and we gave her dog a long run after a long flight.  She wasn’t super well at the time, but a courageous person.  

People would take encouragement from her intelligent reflection on what people who are using dog guides require.  

I also mention, having listened to the comments of Kevin then, my wife, because probably I’ve been on the road for two years, to put it all together, and the fact that of our 50 years of marriage, and our eight children and now 22 grandchildren, that is something that is fairly special to me.  

The other point I would like to make is to acknowledge the wonderful work of the dog guide organisation’s breeding staff, those working in the kennels, those that are on the puppy program, also the dog guide trainers and instructors, but it is something that to see the focus just solely on the instructor is not quite right and there’s no way they can do that on their own.  

For those folks that are behind when they go out with the dogs, making sure that everything works and making preparations to have the dog in the best frame of mind, particularly coming up to allocation, that’s significant because if the dog isn’t settled, isn’t confident, isn’t feeling loved, then it makes it much more hard to take on its new role.  

As mentioned, 16 was the age when I first made contact and it was mentioned that I did do my national service and went to Vietnam.  Whilst I’ve never done a tertiary degree, that was my attendance at university, to study people, to study conflict, to study fear, but also, more importantly, to understand the reality of empathy, of genuine encouragement, supportive leadership and, as Louise presented, understanding grief.  

Understanding grief is something that isn’t just achieved through studying at tertiary level, but it is something that is in the heart of the person, that they are truly listening to the person’s story.  

In the first group of dogs was a dog called Scott.  A handsome yellow Labrador and he was allocated to a Dr Trevor Anderson.  In leaving the army he studied psychiatry.  He was in 6 RAR, the same battalion as I.  He was the medical officer, but in August of 1969 going out to attend a mine incident where there had been a number of fatalities and injuries, on returning towards a choppier, a mine went off and blinded Kevin totally of his vision.  

It is one thing that I often reflect on is when I did train Scott and he came through, this is one for the boys, Trevor, for what you did, for what you did, the sacrifices you made and what you did in your time, and you only had to march on Anzac Day to be hearing fellows saying “Good on you, Doc”.  Trevor would often say that his assistant was his dog guide that was on his bed as patients come in for a consultancy.  

What we had back in the day was residential programs that went for seven days a week for four weeks, so you worked the week before and you worked a week after, so it was pretty hard going.  Those were days we thought the more you do the better it was.  It was good, but, really, I’m glad when it was that we were able to cut it down to a more logical understanding and educational opportunity.  

We would mostly go interstate for follow‑up.  I recall on one of my trips, and we had a great laugh about this in Sydney, and I was across the road.  Of course, you know, we have to hide all the time.  It is terrible in clandestine, so the dog doesn’t see you, but this yellow Lab went in, sorry, was just coming out of a fruit job, and it has helped itself to the biggest juiciest tomato you’ve ever seen.  You know the action when they haven’t got a good grip.  She was trying to grip onto it.  

As she was doing it, it was squashing and all this juice was coming down her face.  She went right next‑door to the chemist, going towards the counter I could see the pharmacy staff wondering what to say with this gorgeous Labrador with all tomato down her face.  It is one that you can retain a sense of humour and in your working life you need to do that all the time.  

Domiciliary programs began in the 1970s.  I was up in the Kimberley, this was about 15 miles to the east of Derby, and I’d taken a dog guide by the name of Una, which I thought was a gorgeous name.  She had been a guide dog for a while, but the young woman who had her as a guide had a corneal graft which was successful and so she said, “Somebody should be able to use this dog because I’m doing okay”, and it was a real asset, and she was experienced and very settled.  

When I was working with Teresa and she was a First Nations person, and she was enormously brave, and one of the great things, I can see it now, we came into the hospital within the area and if anyone was indigenous at that time who had leprosy, they could be treated as an outpatient, but I remember as I brought Una up to the bed and I said, “Bring your hand down”, and Una nuzzled her hand.  

There was a great smile that came on to her face.  This was going so well and it was so rewarding.  

That went on well.  We found a way to the church, to the dispensary and to the store and go out fishing, and that was travelling out on a tray truck out to the rivers of Derby or Kimberley area.  

Then something happened that was a bit unfortunate, is that an emu turned up, came home to its place, and I never knew anything about this, but he wasn’t very happy to see Una there and started to get cranky and go around in big circles, like they do.  I have unclipped the lead ready for him to come in at us, and I was staying within the convent of the St John of God nuns who were operational at the leprosarium.  

I said to the Mother Superior, I’m concerned about this, because if the emu barrels Una, then this will collapse and the whom program is not going to make it.  So she said, look, I will speak to the elders and I will let you know in the morning.  I’m thinking from an Anglo‑Saxon point of view, they know the effort we have made, but no, and this was symbolic, that the elders said the emu was here first and Una has come later.  I thought, my God, cop a lot of that.  That’s telling you about history, something really important, but it’s not, that there is something special in being original into the country.  

So what would happen was that all of the five or six people would follow us around everywhere to keep this emu at bay.  When I was leaving, I went to the derby airport with the mother and I said I’m still worried and she said, “We will all pray and it will be okay.  We will have a peaceful conclusion”.  

Two weeks went past and we used to do reporting by mail in those days and it came back that it was going okay and Mother said, good news, Una and the emu are best mates, and if any dogs come around, the emu chases them away.  A different specie has taken on board the reality of what’s happening.  

Over the years, I’ve worked with Labs and golden retrievers.  

Other breeds that we’ve worked with over the journey was German Shepherds, Kelpie, Boxer, standard Poodle, Labradoodle.  One dog guide was Yoeie, which was a grey hand Labrador cross.  The male greyhound had jumped the fence and there were seven young dogs and Yoeie was successful and he did famously with your president Kevin.  

I remember seeing footage of Kevin at the world, he was the world blind barefoot skier, and the championships, and there is Yoeie on the bank and when Kevin was dropped off the boat, Yoeie would go in and bring him back.  

Some of the game changes along the way.  Probably I think one of the first was that from 1972 onwards every guide dog instructor or in the first instance, was trained as an orientation mobility instructor which opened up the whole concept of it being part of a rehabilitation process rather than just being solely dog trainers.  That was very important.  

The international year for disabled persons also was an enormous change, where it was described as people with a disability, not to label blind person, but a person who is blind or vision, having a vision loss, and it’s important, just a word change, but the psychology and the philosophy of that is so powerful.  

Australia can be enormously proud because a chap by the name of Keith Holsworth, he set up the first meeting of like‑minded organisations at a meeting in Austria.  They formed a working party which went on then to be able to establish the international guide dog federation.  Australia was the only organisation in those days that had instructors that were also orientation and mobility specialists.  We became, in a sense, world leaders.  

I know it is easy to say that, and you’re only as good as your last game, but that was something that certainly was something we were exceptionally proud of and one that set the foundation for the future.  

Kevin mentioned some of the schools that I attended and also organisations other than the one that I’m working for have had people come from Malta, main land China, Brazil, come to the organisation to train and this has been sensational.  Being on the international guide dog federation board as it was for 12 years you stopped thinking about organisations and started thinking about what it was you’re actually doing.  

My last three years of being tied directly to the international federation was to be chairing the development committee and I was delighted that we set up an O and M short course in Prague, and that was for guide dog trainers, particularly in the eastern European countries that didn’t have any exposure to the idea of orientation as it related to working with a dog guide.  

Also, in terms of Brazil and some of those that came and studied in Kensington, they went back and they were leaders in the establishment of guide dog programs and dog guide programs in South America, in particular, in Brazil, but then as it went on, we had had programs starting up in Chile and also down in Argentina, and in time if it wasn’t for the particular virus at the moment, they were making grand steps in that enormous population to make available the opportunity and the freedom that dog guides provide.  

For me, mentoring is important.  It is a joy to work with people overseas, in particular, and I heard Paul Adrian mention before.  It was great.  I remember recruiting Paul back in the day before he was an instructor.  I brought him back for three interviews and in the last one, he said “How many more of these do I have to do?”.  I just wanted to be sure and I was sure.  He is still working well and I organised for him to go to Israel and work for six months, which was great before he went on to Germany and came back to work with organisations in Australia.  

What is a real game changer is NDIS.  Organisations just looking to receive donations and gifts and so forth, the cost of Guide Dogs overseas is around $100,000.  Being able to have support through the process where all Australians, through Federal Government, are able to provide the support of all disability programs, the NDIS has been wonderful, and my friend Bill Shorten, when he addressed the ALP national conference and spoke so positively as to why the ALP should introduce the NDIS, there was broad federal bipartisan recognition that Bill and Jenny Macklin were the principal architects of the NDIS.  I can ensure you Bill said to me, that any dog guide users that have any trouble with their program, and I’m not just talking about a simple thing, but if you’re running into a challenge with your program of NDIS funding, he is very happy to hear from you.  

You can go online and see where he is.  You will see all his contact details, but he said he has found that when it is that he starts asking a question of the bureaucracy, they’re keen to get if sorted out quickly rather than to be one that they’re going to be challenged with.  So keep that in mind, that there is that support, that if you feel like you’re on your own, as a dog guide user, then you can do that individually.  

You don’t have to have the approval of your organisation that has provided your dogs.  

NDIS has become bogged down in bureaucracy.  We hope it can be cleared.  I know that watching it closely that there is intended by the Federal Government to have cuts to the NDIS, whilst that might be disclaimed.  We need to keep a watchful eye on this because it will ensure that there will be dog guides and all those service supports networks for the future.  

Dog guide handlers are well serviced by organisations in this country.  Certainly there are some great leaders that have now a number of people that are there 20 or 30 years tenure, and they’re well respected around the world, it is and one that we have links that if it is that you want something that you want more information about or want to be linked up, there is a link within all those people.  They have got good contacts and they’re all about the idea of doing what’s right.  

Organisations now are client centric.  It’s not just about the pups.  It is about the person and ensuring that they’re able to provide the best service possible.  

Really, when I conclude, I would like to say that just a few points that I would like to mention to you that may be useful.  As far as you and your dogs are concerned, appreciate how your dog is feeling at any given time.  If it has just been given a big serve by a dog behind a fence, if that was someone verbally abusing us or looking to attack us, we wouldn’t be feeling really happy at the time.  

So ensure to try and maintain a quite calmness about yourself, try to quietly support your dog, try to as quickly as you can, bring back your sound of just being positive and being supportive, rather than becoming excited because no matter what you are saying in an excited state and tone of voice, it still sounds the same for the dog.  Hard to know when you can’t see what’s going on, but do that if you can.  

If it is a hot day, look at strategies to stop on the nature strip before going to a kerb before going to cross the road.  Just those genuine experiences of love for your dog because sure as we’ve heard, these dogs love you and they will forever.  

The other is that be sure to praise your dog.  Don’t be angry with your cross.  There are times when you should be, give the correction with a smile on your face.  You don’t have to be angry, you just say “Hey, come on, what’s all that about?  Get on with it”.  If you’re emotionally engaged, it doesn’t help the dog because what is happening is you’re suppressing the dog’s confidence and what you’re wanting to do is to build the dog’s feeling of being loved and supported.  

The last thing to say is thank you to you all.  I respect you guys so much.  Everything that I have done in my life and why I’m still continuing to train two or three dogs four mornings a week is that I have been inspired and people say “We’re not inspired.  We just do what we do”.  I’m inspired because I’ve seen people show so much guts, so much determination over the years, so much hardship and pleasure and joy, so much leadership, that it has been my honour to be able to have worked with you, and that I hope that the dog guide handlers group continues under your current leaderships and those that have worked with Jude in the early day, that Jude’s dream is realised, that we can a constructive dog handlers’ group.  

If you need specific advice, you’ll always go to your local organisation, but in a way that I would be independent, I’m happy to help and it is my pleasure to listen to your stories, to watch your stories on your Facebook link and I think, gee, I’m hoping that you’re getting support, and especially from the peer group, so stick tough, hang tough, it does all work out.  Thank you, Kevin, it has been a wonderful experience for me.  

DR KEVIN MURFITT:  Thank you, John for that incredibly rich presentation.  I really can’t think of a more deserving winner of the Judith Killen Golden Harness Award.  Thank you and all the best.  

JOHN GOSLING:  Thank you.  If you did want to take a couple of questions, I’m in your hands.  

DR KEVIN MURFITT:  Yes, if there is.  What’s the time?  We’ve got a minute.  

NEW SPEAKER:   Do you actually have the award with you?  

JOHN GOSLING:  Yes, I do.  I will hold it up.  There it is.  I can tell you, I’ve done some research on this.  It is about 20 metres tall, glass.  

DR KEVIN MURFITT:  20 centimetres tall, yeah.  

JOHN GOSLING:  About 6 centimetres wide.  I’m not real good on measurements, you would be better.  Judith Killen, Golden Harness Award, DGHA presented to John Gosling AM 2021, Dog Guide Handlers Australia.  That is something special.  Thank you.  

DR KEVIN MURFITT:  Great.  We better wind it up here, I think, because we have to get into our final session.  So thanks again, John.  It’s been a pleasure.  

JOHN GOSLING:  Thank you.  All the best.  Thank you.  

DR KEVIN MURFITT:  Righteo.  Okay.  We will pass over to Francois to review the questions and give you the right answers to the question before John and I start presenting the prizes.  

FRANCOIS JACOBS:  Thank you.  I will give the right answers and I’m sure there’s a lot of‑‑ 

NEW SPEAKER:   Could we just get, perhaps, between you announcing the answers a Dog Byte between that?  

FRANCOIS JACOBS:  I’m happy to play one.  I’m sure if the people can put up with one more Dog Byte.  I will play something, yes.  

DR KEVIN MURFITT:  What I might do to save us time, I will go on with some final remarks and get those done, John, and then we will do the prizes towards the end.  

JOHN HARDIE:  Thank you.  

FRANCOIS JACOBS:  Thank you.  I’m sure there’s a lot of correct answers that came in.  

The answers, I will run through them.  

What year did DGHA become incorporated?  It was 2011.  It was formed in August 2009 originally, and registered as an incorporated organisation in January 2011.  

Question 2.  What was Paul Adrian’s role with the international guide dog federation?  Of course, he was an assessor, which was option B.  

Question 3.  How many IDGF affiliated dog guide providers are there currently in Australia?  That would have been a trick one to some, I suppose.  The correct answer was option B, which was seven.  I will just run through them ‑ Mary mentioned that several is just about to be fully affiliated, but not one yet.  The list is: Visibility Ltd, which is Guide Dogs WA ‑ what’s going on with my‑‑ 

DR KEVIN MURFITT:  In Tasmania, isn’t it.  

FRANCOIS JACOBS:  Yes, guide dog New South Wales ACT, Guide Dogs SA, Guide Dogs Queensland, Guide Dogs Victoria, Royal Society for the Blind and Vision Australia.  

Question 4 was who was Lady Nell.  The correct answer was (c) the name of Phillis guide dog.  

If you want more about it, there is a book called Seeing Without Sight, a personal history of the dog guide movement in Australia, that you can look up for that.  I certainly want to read this after hearing what Paul Adrian said about her yesterday.  

Question 5, how many stories are on the reflection page on our website.  When I quickly checked it, there was eight stories, answer B.  Hopefully you will have noticed when you went to look on the page there is a link on the website where you can send in your own stories to be added to reflections.  I pledge to send my own story of my imposter dog, what happens when you take the wrong dog home.  Hopefully some minimal stories from handlers.  

Question 6, what are the two hormones secreted when a dog uses their nose for nose work or other seeking behaviour, and the correct answer was, of course, (c) serotonin and dopamine.  

Yes 7, how many Guide Dogs were raised by ... and the answer was B, 6 puppies.  She has just handed over her 6th puppy.  She held up well this morning even though she was nervous because it was soon for her.  

Question 8, what was the name of the first guide dog in Australia?  This must have been a tricky one with all the spelling, but the correct answer there was (b)  Dreena.  Arnold Cook brought Dreena with him on his return from studying in the UK.  That’s how Dreena ended up being the first guide dog in Australia.  

Question 9, who was the first ever recipient of the Golden Harness Award?  The answer, of course, (a)  Rowena Dowling and presented to her in Adelaide in 2014.  

Question 10, no doubt the most difficult of them all, who is the current treasurer of DGHA, and, of course, the answer is option (c), and one‑half of our quiz scoring team, John Hardie.  

All that is left for me to say is good luck to everybody who played along and thank you so much for participating in the quiz over the last two days.  

Back to Kevin.  

DR KEVIN MURFITT:  Thank you.  Okay.  I have a couple of reflections and a few thank yous and then hopefully John will be ready for us.  

One of the key roles of DGA is spear support and advocacy as we all know.  The major way we do that is by this biannual conference.  I hope you agree that these two days are a great example of the power of peer support and information sharing.  I want to sincerely thank all the presenters for giving up part of their weekend and all DGHA members for participating so well in this Zoom meeting rather than our traditional face‑to‑face.  

A major take away from me inspired by Stacey’s call for national campaign around awareness and dog guide refusals, it reinforced to me that DGHA has an important and independent voice that could much more actively partner with the agencies, BCA and other dog guide professionals to bring a united and more powerful change and shared purpose in terms of these issue that the presidents all seem to keep rising and rising and we address them for a while and then they come back.  We need something powerful and a national partnership, a real true one, would help in terms of the taxi and ride share issues, the call that we have all been making for consistent National Laws in terms of discrimination and the penalties around all of that.  National consistency is a big issue for us and other people with disability.  

So that was a huge take away from me, the let’s see if we can get true national partnerships going, and use our very valuable voice to build a very big campaign.  

Our keynote presenter yesterday, Paul Adrian, supported this perspective in talking about healthy competition in the dog guide sector, which is good because it actually brings innovation, but he also reinforced the importance and potential of collaboration across the sector.  So there’s a good voice there from the dog guide sector.  

As a whole, we drew a lot of different stakeholders together over these two days.  We have already got that potential to really bring stakeholders together, so we will really work actively now to try and broaden that and get a national approach that’s very collaborative.  

A second take away was just so wonderful to hear from icons from the dog guide sector in Paul’s keynote presentation and just a few minutes ago John Gosling.  Our own former DGHA presidents and the new generation of dog guide professionals emerging.  That was wonderful to see that the established and now the emerging professionals joining us and giving their insights.  

So finally I would just like to run few a few thank yous.  All members of the DGHA committee for all your hard work in the lead‑up to this conference and contribution which has been fantastic.  John Hardie and his assistants Jordan and Dennis for their work, for the conference packs, quiz prizes, et cetera, and technical support.  

Francois for being our quiz master, fantastic job, Greg and Erika for managing this whole Zoom platform, the chats, everything, the technicalities around it, really well done, and our captioner and, again, all presenters, chairs and most importantly, all of you participants.  

So we really look forward to hopefully seeing you face‑to‑face in 18 months to two years time for our next DGHA conference.  

In the meantime, please keep in contact with us.  Our Facebook page, email, through our quarterly newsletter, which Bronwyn edits, and our regular member teleconferences, and also on the website, which hopefully you’re all very familiar with now and will use as we go forward.  

We will have to check on that, Nadia, in terms of the Dog Byte songs.  We will check for you.  

I hope John is nearly ready now.  Thanks Letisha and Brooke for those nice words.  

JOHN HARDIE:  My sincere apologise.  I’m within about two minutes of finishing and finalising.  We just had to do a recount.  Is that okay?  I just want to make sure we’re 100% accurate because everybody is so neck and neck.  

DR KEVIN MURFITT:  Okay.  Thank you.  

The prizes include an air fryer, that’s a De’Longhi one, a fan heater, a deluxe toaster, kettle, luxury Queen sized inflatable mattress, snack oven, like a toaster sort of oven thing, a remote controlled LED lights and surge control power boards, denti sticks for dogs and two large boxes of Cadbury Roses chocolates and then we have from Claudia, the smaller items, but still really valuable, which we will distribute in order of scores and get those sent out.  

We will announce now just the major prizes when John is ready.  

Any other comments or anything up there of interest, Erika.  

ERIKA WEBB:  I was asked what the Judith award represented.  I will read it out while John is still tallying up his results.  

Dog Guide Handlers Australia Golden Harness Award was presented.  This award is presented to a person for their outstanding efforts in fostering, representing, promoting, enhancing and protecting the interest of Australians who are blind or vision impaired and who use dog guides.  

DR KEVIN MURFITT:  Yes, I summarised that.  Thanks, that’s great.  

ERIKA WEBB:  There’s lots of individuals congratulating us for a successful weekend, having the opportunity to participate, thanking everyone for their involvement.  So I think this has been a positive experience.  

GREG MADSON:  Just to also remind people that the conference has been recorded and over the next few weeks I will be topping and tailing all the different sessions and it will be made available up on the website.  

DR KEVIN MURFITT:  Fabulous, Greg.  As you do after every conference.  

GREG MADSON:  It does take a little while.  I won’t put the Dog Byte stuff up there.  I think if we put it up, that might be pushing the friendship too much.  

DR KEVIN MURFITT:  Yes, because we did get a licence for today.  

GREG MADSON:  Francois might be able to put together an album.  A compilation of Dog Bytes.  

NADIA MATTIAZZO:  I’m wondering, I have not heard of the DGHA mugs before.  Is Bronwyn still here?  Can she tell us about they’ve got on them?  Do they take really big cups of coffee.  That’s the important thing.  

DR KEVIN MURFITT:  Yes, that’s essential.  

BRONWYN DREW:  It’s a coffee person’s question.  What they are is an 11‑ounce coffee mug, when is white in colour, which I’m able to reproduce the logo onto and sent out to anyone who wants one.  I did do an order form which is on the memory stick, but if anyone is unable to work out how to fill that out, and I really didn’t think of it when I put it together, if you just send your details to newsletter@dgha.org.au, I can respond and we can sort it all out that way.  

As a bonus, if you’re wanting to have it personalised with your name on one side, I can also do that for you.  

ERIKA WEBB:  Is it microwave and dishwasher safe?  

BRONWYN DREW:  Yes, they are.  

DR KEVIN MURFITT:  Is it a big mug?  

BRONWYN DREW:  Probably around the 250 mills, I think, is the size.  

NADIA MATTIAZZO:  It will be.  I can just make another one if not.  

BRONWYN DREW:  It’s something I wanted to do for DGHA to spread the word with things can be seen out there.  

ERIKA WEBB:  What’s the cost?  

BRONWYN DREW:  I’m doing them as a special at $7 each for those that have attended the conference with an $8 postage on an individual mug.  On more than one mug, I need to actually do a quote for the postage.  

DR KEVIN MURFITT:  All right.  

NADIA MATTIAZZO:  Thank you.  

GREG MADSON:  Nadia was talking about the parcel she put together for 2016.  

NADIA MATTIAZZO:  Don’t tell me that you have it and didn’t give it back.  

GREG MADSON:  No, but I was there at the time.  It is a great example about how things can go awry in the background, but the people at the conference have no idea about how these things are sorted out, and we were up in Nadia’s office late in the evening, rushing off to office works to get bags to put all these things in, so that when people sat down at the dinner, they had this bundle of treats and prizes and people loved it, but it was a great example of stuff going on in the background that people don’t realise.  Things seem to run smoothly as people are listening in, but all this stuff is going on in the background, people are working hard to make this happen.  

NADIA MATTIAZZO:  I don’t know that people didn’t know.  I reckon I told as many people as I could.  I was whinging that weekend.  

GREG MADSON:  Not really.  

NADIA MATTIAZZO:  You’re right.  I remember trying to run around for the bags.  It was a challenge, but we did it.  

NEW SPEAKER:   Just because there’s a few minutes, a couple of things.  One when I mentioned about having the new guide dog or guide dog and the old one, when the new one Omar arrived, he quickly learnt, I think the word was mimicked yesterday, and he came into the house and we didn’t have to tell him much at all about how to toilet because the old guide dog taught him, and it was seamless.  

The other thing I would like to add is that if this meeting had been held somewhere physically, I probably wouldn’t have been able to attend because I’ve got various limitations, and I sort of think that when you hold the next meeting or conference, if it can be this Zoom facility to go with it, if it’s in a physical location and people can attend in the same way, because if it had been in Melbourne, for example, I would have missed out of this, and it has been a wonderful time.  

DR KEVIN MURFITT:  Thanks, Stuart.  Certainly we will use the technology available, so both options would be our ideal goal, yeah.  

NEW SPEAKER:   Thank you.  

DR KEVIN MURFITT:  Thank you, Stuart.  

ERIKA WEBB:  Bronwyn has put how to order the mugs into the chat.  

DR KEVIN MURFITT:  Thank you.  

BRONWYN DREW:  Can we do a plug for the newsletter, please?  

DR KEVIN MURFITT:  Yes, go for it.  

BRONWYN DREW:  As many know, for the last, I think, five issues, I’ve been putting together a newsletter and without your contributions it’s very, very difficult.  So I am always chasing your stories, whether they be good or not so good, to share with our members, because it is a way of providing support for our members.  Stories from puppy raisers, things that you’ve gone out and done, things that have happened as an access issue.  They’re all good things to share.  

The newsletter is one way to actually get that out there.  So please contact me at newsletter@dgha.org.au.  Thanks, Kevin.  

DR KEVIN MURFITT:  Righteo.  No problems.  

JOHN HARDIE:  This is a pretty big climax.  We can announce some things if you would like.  

DR KEVIN MURFITT:  Yes, we need to.  

JOHN HARDIE:  I hope that everybody has enjoyed the competition and the sessions and so forth that we’ve in, and certainly it’s been a lot of interesting interaction with so many of you on the text messages, through the email and telephone.  

On this occasion, we will just point out how we’re doing it and that is that we’ve got a list of prizes.  Everyone is going to ‑ all of the top bracket of people is going to get a prize.  The way that we’re doing it is that there is one winner that is in first place who was ‑ she only had one answer incorrect out of the entire two days, so congratulations, Kevin, the winner for first place is Nina Smith.  

DR KEVIN MURFITT:  Nina, are you still here?  

NINA SMITH:  No way.  I’m very excited.  

DR KEVIN MURFITT:  Congratulations.  

NINA SMITH:  Thank you.  

DR KEVIN MURFITT:  You have a choice.  

JOHN HARDIE:  Do you want me to run through?  I’ve put them in.  

NINA SMITH:  The air fryer.  

DR KEVIN MURFITT:  Congratulations.  

JOHN HARDIE:  Prize 1 has gone.  We will be arranging delivery of the prizes to you, so don’t worry, you don’t have to worry if you’re in lockdown or whatever, like myself, we will get them to you.  

The second position we have one winner again, and a person who has done extremely well, only missing two for the entire two days, and so congratulations to Eric Seery.  

NEW SPEAKER:   Thank you very much.  

DR KEVIN MURFITT:  He is here.  

NEW SPEAKER:   Good surprise.  

JOHN HARDIE:  What shall we do, Kevin?  

DR KEVIN MURFITT:  Do you know what you would like?  

NEW SPEAKER:   The light strip.  I like lights.  

DR KEVIN MURFITT:  The remote LED light.  

NEW SPEAKER:   Yeah, sounds great.  Thank you very much, everybody.  

JOHN HARDIE:  That’s a series, two packs of remote controlled lights that you can stick on the ceiling and you can hold the remote so that even if you can’t see them, people will think that you’re there or whatever for security.  It comes to you with the complements of Ever Life Industries.  

NEW SPEAKER:   Thank you for your efforts, John, well done.  

JOHN HARDIE:  We have a little bit of a dead heat here for the next third place.  We have four people.  I’m not sure whether you said you were going to use Siri to randomly.  

The first one is Nadia Mattiazzo.  Kirsten, Stacey and Nicole Damarra.  

DR KEVIN MURFITT:  What is a random number between 1 and 4.  

NEW SPEAKER:   4.  

DR KEVIN MURFITT:  Number 4 is the last person on the list, Nicole.  

JOHN HARDIE:  Congratulations, Nicole.  Thank you for your participation and for entering every question and to see what you would like to win today.  

NEW SPEAKER:   I will have the snack toaster.  

DR KEVIN MURFITT:  The snack toaster oven thing, yes.  

JOHN HARDIE:  A Ronston snack toaster oven.  That will come to you with the implements of better electrical.  They’re hoping that you will be able to make meals and snacks in a short period of time.  They will be both healthy and very safe to use for people with vision impairment, so enjoy that.  

NEW SPEAKER:   Does that have one of the little handle things that you pull down?  

JOHN HARDIE:  Yes, that’s right.  

DR KEVIN MURFITT:  Congrats.  That’s great.  

JOHN HARDIE:  We need another random.  

DR KEVIN MURFITT:  What’s a random number between one and 4?  

NEW SPEAKER:   2.  

DR KEVIN MURFITT:  That’s Kirsten.  

JOHN HARDIE:  Is she still with us?  

NEW SPEAKER:   I’m here.  I’ll have the toaster.  

JOHN HARDIE:  That’s a pack.  It comes to you, it is a pack which contains a 1.7 litre electric kettle or jug and as well as that there’s a toaster.  

NEW SPEAKER:   Nice.  

JOHN HARDIE:  It is coming to you, Minstrel brand, and that is with the complements Better Electrical, hoping you have a great morning each morning making breakfast and use it very safely.  

NEW SPEAKER:   I highly appreciate it, thank you.  

JOHN HARDIE:  We just have 1 and 3.  

DR KEVIN MURFITT:  What is a random number between 1 and 4.  

NEW SPEAKER:   2.  

DR KEVIN MURFITT:  We might renumber.  

JOHN HARDIE:  Nadia and Stacey.  

NEW SPEAKER:   2.  

JOHN HARDIE:  Stacey.  

NEW SPEAKER:   Thank you.  Do you know what we have on offer?  

NEW SPEAKER:   I was hoping for the toaster, thanks Kirsten.  

JOHN HARDIE:  I think she mentioned to me she was happy to sell it for $500.  

NEW SPEAKER:   I can’t remember what else was on offer.  

JOHN HARDIE:  I will get you some of the prizes that we still have.  In fact, I might ask Jordan to read out some of the prizes that we have not allocated if you could.  

NEW SPEAKER:   Low profile fan heater, Deluxe air bed, Queen sized, with built‑in pump, a box of Denti sticks and large box of Cadbury Roses and a large bucket of M and Ms.  

NEW SPEAKER:   The M and Ms are tempting, but I will go with the Queen bed, please.  

JOHN HARDIE:  That is a beautiful thing.  It is not just to fling in the swimming pool or the beach.  You can use it at home for a visit or a guest.  So it has got a design and very appealing look.  It comes to you from Aldi Australia, hoping you have wonderful night sleeps.  

DR KEVIN MURFITT:  Nadia?  

NEW SPEAKER:   I will take the fan heater.  Thanks.  

JOHN HARDIE:  That’s a ring grip brand fan heater with safety cut off in case it is tipped over or kicked or anything, and it comes to you with the complements and very best wishes of the Reject Shop.  Hopefully that will keep you warm in the winter and cool in the summer.  

DR KEVIN MURFITT:  There’s just a few left.  What’s the next level?  

JOHN HARDIE:  Now we have joint winners, so we need to use Siri again.  Sharon and Rachel.  

DR KEVIN MURFITT:  Sharon is No.1 and Rachel is No.2.  

DR KEVIN MURFITT:  What is a random number between 1 and 2?  

NEW SPEAKER:   A random number between 1 and 2 is 1.  

DR KEVIN MURFITT:  Sharon congratulations.  

NEW SPEAKER:   I’m here.  

JOHN HARDIE:  Congratulations.  Do you know what you would like?  

NEW SPEAKER:   Yes, I will take the Dentist sticks.  

JOHN HARDIE:  That’s with the complements of Pet Barn who is one of the official supporters of Seeing Eye Dogs Australia.  They hope that your dog enjoys them.  

NEW SPEAKER:   Yes.  My current and retired dogs will enjoy those.  

JOHN HARDIE:  Rachel, are you with us?  

GREG MADSON:  Star 6 to unmute if you’re able.  She has joined us by phone.  

I’m not sure which one she is, so I will just unmute all the phones.  

DR KEVIN MURFITT:  I wonder if she can email.  She can email the treasurer.  

GREG MADSON:  Or call us really quickly because we can just speak to her on the phone.  Whether you want to just sort of leave this one.  

DR KEVIN MURFITT:  What is the next level?  

JOHN HARDIE:  The next one is position five and there’s two winners.  Congratulations to Karen Passmore and Debra Simmons.  

DR KEVIN MURFITT:  Congratulations.  What is a random number between 1 and 2?  

NEW SPEAKER:   A random number between 1 and 2 is 1.  

DR KEVIN MURFITT:  Which is Karen, so you’re the next choice.  

JOHN HARDIE:  You’re there, are you Karen?  

ERIKA WEBB:  Karen is there.  She is on the phone, so it might be hard to unmute.  

JOHN HARDIE:  Again, so we don’t hold things up, if Karen is not online there, if she wants to give us a call on 0432 122 223 we will offer her the options of what is left.  

DR KEVIN MURFITT:  Debra?  What is your preference?  

NEW SPEAKER:   What is left?  

JOHN HARDIE:  We have two Roses chocolates or two separate surprises to accommodate each of the winners of the M and M buckets.  

DR KEVIN MURFITT:  Two buckets of M and Ms.  

NEW SPEAKER:   The roses.  

DR KEVIN MURFITT:  Congratulations.  

JOHN HARDIE:  That’s with the complements of Cadbury Schweppes and they hope you enjoy the glass and a half of full cream milk.  

DR KEVIN MURFITT:  Karen has raised her hand.  

ERIKA WEBB:  We can barely hear you, Karen.  

JOHN HARDIE:  While she is getting ready, I can mention that we have just heard from Rachel and she is a winner of a bucket of M and Ms, so congratulations to her.  She will be receiving that.  

DR KEVIN MURFITT:  Karen you get the Cadbury Roses large box.  

ERIKA WEBB:  Large voice, Karen.  

JOHN HARDIE:  She can have a choice still.  She can either have Cadbury or M and Ms.  

DR KEVIN MURFITT:  We had someone take them.  

JOHN HARDIE:  Yes, one of them, but there is still one left.  

DR KEVIN MURFITT:  I thought there was two gone, but anyway.  

ERIKA WEBB:  We can’t hear you, Karen.  

DR KEVIN MURFITT:  She can contact us later.  

NEW SPEAKER:   Can you hear me?  Thank goodness.  I’ve been struggling.  

DR KEVIN MURFITT:  Congratulations.  

NEW SPEAKER:   What did I win?  

JOHN HARDIE:  You have a choice of Roses chocolates or a bucket of M and Ms.  

NEW SPEAKER:   I think I might go for the box of Roses, thank you.  That would be lovely.  

JOHN HARDIE:  Congratulations with the complements of Cadbury Schweppes.  Enjoy that.  

NEW SPEAKER:   Sounds delicious.  Thank you.  

DR KEVIN MURFITT:  The other prizes we will organise those amongst the next lot of place winners.  They will receive prizes in the mail.  

JOHN HARDIE:  I congratulate everybody, because there might be people who get a prize that we haven’t been to, but that we’re going to allocate every single prize, both the ones from Claudia as well and we will get those sent out, but everybody was very, very close.  So it could have been anyone’s race and, in fact, it has been, so congratulations, everyone.  

DR KEVIN MURFITT:  Thanks, John.  Thank you for your hard work on this.  Jordan and the other helper there.  Thank you.  

Thanks, very much, everyone, for all your patience with that.  Again, I hope you’ve enjoyed the DGHA conference.  We look forward to interacting with you over the next couple of years leading into our face‑to‑face conference.  Go well and thanks a lot.  Goodbye.  

End of conference
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