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DR KEVIN MURFITT:  Welcome, everyone, to our Dog Guide Handlers Australia conference.  I’m Kevin Murfitt.  

I start with an acknowledgment of country.  We acknowledge the traditional custodians of the land on which we’re gathering.  For me it is the people of the Kulin nation.  We recognise their continued connection to the land.  

And acknowledge that they have not ceded sovereignty.  

We pay respects to all Elders, past and present, and welcome any First Nations people here today.  

Here we are at last.  It is actually two and a half years since our last bi‑annual conference as we kept postponing in the hope of having our usual face‑to‑face conference.  But COVID‑19 put paid to that.  

So we’re thankful for your flexibility and trust we will have a really informative and interesting Zoom conference.  

I will now pass over to Erika Webb, our social media manager, to run the roll call.  Thanks, Erika.  

ERIKA WEBB:  Good morning, everyone.  I’m very pleased to see you all.  We have 39 participants.  We have Dog Guide Handlers Australia, the host, Greg, and myself, Kevin Murfitt who what just speaking, Annette Ferguson, Claudia Stevenson, Denis providing IT support, Francois Jacobs, John Hardie, Peter Sumner, Adrian Brown, Angela Allen, Anna Gigliottii‑Skret.  

We have Anne Marie, Ashleigh, Brooke and Letisha, Lee Smith providing captions, Debra Simons, Eric Seery, Harriet, Ilona, Jamie Kelly, Karen Passmore, Kristen, Margaret Melinda, Bowden, Melissa, Michael Board Nicol, Nina Smith, Pearl, Robyn, Ros Matthews, Sharon, Stacy, Warwick and Bev Best, Wendy Carlan, Cathy Egan and Joyce Jones.  

Unmute yourself if I haven’t named you.  

DR KEVIN MURFITT:  Sounds like we’re pretty right, but just some housekeeping.  

All participants were muted on entry into the Zoom.  The host for each session will unmute panellists and people when they’ve got questions as we go through the sessions.  

To mute or unmute star 6 on your phone or Alt A on your computer keyboard.  

If you would hike to disable announcements, that is, people coming in and out and chat messages, you can disable that with a screen reader, use the key combination Alt plus Windows key plus the S key.  If you would like to ask a question, raise your hand with star 9 on your phone or Alt Y on your computer keyboard.  

You could also post a chat message.  Erika is going to be monitoring the chat or email the dgha@dgha.org.au or  0408 396 333 is the text message service.  

Captioning is also available and there’s some instructions here.  

By the arrow “Closed Captions”.  

For any technical issues, similar numbers.  Logging this, I think Greg has done a few of those, but any time during the conference you can call DGHA on that 0408 396 333.  

You can email dgha@dgha.org.au or send a text message on that number.  

The social media, Erika, could you give us the details of that?  Twitter?  

ERIKA WEBB:  We’re using the hashtag dghaconf2021 as the hashtag.  You can use that on Facebook, Twitter or Instagram and we will be able to track your social media.  

DR KEVIN MURFITT:  Great.  Thank you.  All this information is on your program at the start and there’s some tips at the end as well.  You can refer to that all the way through.  

Now for the all-important quiz.  I’m going to hand over to our quiz master Francois Jacobs to give you your instructions.  Thanks.  

FRANCOIS JACOBS:  Good morning, everybody.  I’m from Melbourne for those who don’t know me.  You will have seen something about the quiz.  We’re really excited about it.  So I just want to run through the rules of the quiz that’s going to be taking place over the next two days.  

There will be in total 10 multiple choice questions, which means it is A, B and C.  Even if you don’t know the answer, you’ve got a one in three chance of getting it right.  It’s always worth to try.  We will be asking a question after each session.  There are ten sessions in total, three before lunch and two after, and at the end of each session I will be asking a question and quite likely the question will be based on something that was said in that session.  

So those who pay attention might do better than the rest.  

The way that you’re going to answer the quiz is you can either email it or you can text it or you can phone your answer through to us during the Dog Bytes.  We will be having a Dog Bytes at the end of the session which gives you the time to send in your answers.  

If you really don’t get your answer through in that three or four‑minute period that the song is playing, we will still accept it at the start of the next session, but basically the sooner you can send it in the better because you can listen to the next session where you might get the clue for the next question, but the important thing is once we ask the next question, we can no longer accept the answer to the previous question because that will just make it hard for the scorer.  

So bottom line, when I ask the question, take the next five minutes while the song is playing to send in your answer.  

When you send in the answers, it’s very important to include your name with it, with your text or even your email.  We don’t know what your email address, it might not be your name, so when you text it through say “Francois answer 3”.  Anonymous answers can’t be tallied against your name, so be mindful of that.  

You don’t have to answer all the questions.  If you miss out something, you know, things happen.  If you answer only seven questions and you’ve got them all right or correct, you will still have a higher score than somebody answered nine, but eight of them were incorrect.  So whatever you answer is to your benefit.  

There’s some really amazing prizes which Kevin will tell you about later.  It is really worth it.  I’m really excited.  

The answers to all the questions will be given tomorrow at the end of the final session when we announce the results.  So just to save time during the day, I will just ask the next question, but tomorrow you will get the full picture with questions and answers.  

What we will do is halfway tomorrow morning we will announce the leader board score, so you can have an idea how you’re tracking.  Again, there’s five more questions tomorrow, so anything can change.  

So we will just give ‑ at the start tomorrow morning we will give the leader board how we’re tracking.  

To send in your questions you might want to write this down or I will try to repeat it as well, but the phone number for text or call, just bearing in mind that there is only one line free for calls, so you might struggle.  If you struggle to get through, just try again.  

Text or email is better, but the number 0432 122 223.  

I will give it again with the first question if you didn’t get it right now, so don’t panic.  We can also put it in the chat if it helps.  The email address for the quiz questions and both the phone and the email is not the tech support.  Email address for the quiz answer is treasurer@dgha.org.au.  

With that, I am handing back to Kevin to tell us about the prizes.  

DR KEVIN MURFITT:  Thanks, Francois.  The prizes, to give you an idea, an air fryer, a fan heater, deluxe toaster, a snack oven, a kettle, surge control power boards and many, many more.  So you’ve really got to be in it to win it.  

We would like to thank a few people for donating these prizes: John Hardie has worked extremely hard getting this support and it is fantastic.  De’Longhi industries, East Ringwood Electrics, Aldi, The Reject Shop Australia, Petbarn and Cadbury Schweppes, and a special thanks to the major sponsor of this conference is Vision Australia.  So we really appreciate their support.  

You might have heard Vision Australia Radio promoting the conference which was fantastic as well.  

Okay.  Let’s get underway.  There’s one slight change to the program, different to your program, and that is that our keynote speaker Paul Adrian is now on at lunchtime.  So we’ve just had to swap a couple of sessions, so he can only make it by 12 o’clock, so we have swapped that one and the service agency session chaired by Claudia will be the first one after this introduction.  

The packs, hopefully most of you have got your conference packs and apologies for anyone who hasn’t got it yet.  Unfortunately because we have organised this part of it from Melbourne, we have been in lockdown and the mail has just gone completely haywire, so hopefully most of you have got them for those.  If not, your pack will still arrive and everything will be intact and you have your program on email and it’s on the DGHA website as well.  

So hopefully we’re all covered for that.  

As we run through the next couple of days, your DGHA committee members will host one or more sessions as we go through, just so you can get to know us a bit better.  I will just run through the committee just so you’re aware.  So myself as president, Claudia Stevenson as vice president, John Hardie our treasurer, Greg Madson our secretary and general committee members Erika Webb, Jamie Kelly, Ros Matthews, Annette Ferguson and Bronwyn Newman.  

I introduce Claudia Stevenson to bring in the first session on the dog guide agencies.  Thanks, Claudia.  

CLAUDIA STEVENSON:  Thank you.  It’s really exciting this is finally happening.  We are starting earlier than the program, but all of our presenters are here, so that is fantastic.  We have got a great line‑up today.  

We have got, I believe, Brooke Anderson from Seeing Eye Dogs talking about this dog training, how to determine what dog would be a good potential guide dog.  We have got Anna Gigliottii‑Skret from Forward Thinking Dog Training.  She will be talking about clicker training, positive reinforcements and training methods, I suppose.  Then we’re hugely lucky to have Mary Chapell from Stapell Working Dog, who will be talking about different breeds.  

Starting with Brooke.  

BROOKE ANDERSON:  Hello.  I’m from Seeing Eye Dogs.  We’ve done a bit in terms of introducing the dog training side.  We’ve analysed and gone through how to ensure that we’re giving out the best standard dog for our colony.  

What we do is a standardised testing method.  It’s called our training process where we bring in 10 to 20 dogs for an instructor group.  They will go through first two weeks of going through the tests that dogs are all put through, and that is to give a baseline of where that dog sort of fits, where its strengths are, where its weaknesses are, things we need to work on.  

That informs what we use for the breeding side.  That’s when we do our breeding assessment, and which dogs will go onto our training cycle and which will enjoy other professions which might be therapy dogs or in some cases pets.  

I do have to slightly apologise if you hear rustling or snoring of my dog.  

In terms of the things that we’re looking for, for sort of a good quality dog comes down to the temperament.  It is the genetic make‑up of a dog.  We can train behaviour, but for the dog guide side, you can spend time spending behaviour, but with Guide Dogs we have 20 weeks.  If we spent two to five years with a dog we see improvements but we really want to make sure that whatever it is it can be trained in 20 weeks.  

Some things that we career change them for might be trainable, wouldn’t be suitable for a seeing eye dog.  Manageability is a big one.  You want to go out have a coffee, go to work and catch up people and you want a dog that is easy to manage and not spend time focusing on them.  

It comes down to the distraction levels of the dog, and all dogs will be distracted by something, dogs, leaks, squeaking toys, things like that, but we want it to be manageable.  The same thing with adaptability.  We want to take the dog anywhere, so I know that a few people like Claudia who have gone on cruise ships, we want them to be adaptable and not need more support going out.  

The big thing is that the dog, you have to have a good team which comes down to matching the strengths and weaknesses of the dog matched to the client.  You have different needs and requirements.  It is to ensure that we’re taking each of them and ensuring that they’re at a suitable level for our dogs.  

Stress level, and I assume I can continue talking, it is a weakness of mine.   The stress levels is something that we want to look at because we want to ensure that the dogs aren’t stressed in the work that they do.  We’re taking them out, seeing what their body signs are, the cues that they give us with their ears, tails, body position, to see exactly how they’re feeling in that moment.  

Some level of stress is going to be there.  That is like with all of us.  We’re going to have some levels, but we don’t want it in the higher level which isn’t healthy for them.  

The other thing is to figure out if they have motivation for the job.  That is a big one.  Also the motivators for the dog.  How do we get that dog to enjoy what they do.  Every dog will be slightly different.  Most dogs, it will be food but for some it might be toys, physical pats and where that might be.  

So we’re all assessing this during the training process so we can go through training processes, such as clicker training, and we tailor that to figure out what the weaknesses are, figure out if we can get them to a healthy level.  They might not be, and so they, again, maybe released, but at the end we have a dog that will be able to adapt to a different situation, it will be manageable, distraction levels will also be low and that we can teach you what it is that your dogs enjoy.  

So we’ve gone through this assessment to say your dog enjoys the scratch under the chin, more rewardable than the scratch on the bottom and that sets you up for good success.  

Did I make time, Claudia?  

CLAUDIA STEVENSON:  Yeah, you’re going fine.  You can have a few more minutes if there is something else you want to talk about or we can open up to questions if that’s something you would like to do.  

BROOKE ANDERSON:  I could talk about in terms of our ‑ the whole training, once they’ve gone for their training for two weeks, they then might be on sort of an individualised program.  

So dog training itself, although there is a base sort of guideline that we follow, the training should be tailored to every single individual dog.  That is because as people we learn different to.  

We like our training tailored to us, so that two weeks we’re able to tailor the program to train the dogs in a way that they enjoy and to get the best outcomes.  The training goes for up to 16 to 20 weeks, but the dogs after that period can be careered changed at any point if we don’t think they’re suitable for the role.  

If there are any questions, I’m happy to answer from there.  Hopefully that sort of goes through our dog training process.  

CLAUDIA STEVENSON:  If people do have questions, you can raise your hand using the Zoom feature.  

Or you can also put a question in the chat if that’s easier.  We will also have time for questions at the end if that’s easier for people.  

So I might just allow ‑ there is a question from Melissa about how dogs are matched to clients.  

BROOKE ANDERSON:  That’s a good one.  That’s the bit that I enjoy about the job the most because what we do ask at the end of the process, the instructor who has trained the dog will put together a profile of the dog, what their strengths and weaknesses are and will match that to the clients.  

Our assessment process collects that.  The first one we check is pace, so matching pace with the client.  Then we go into the workload, how much work will the dog be getting with that person because some dogs prefer to go from here to the cafe every day and others want to get out for a long period of time.  So that will come down to the stamina as well.  

Then also individual things that the client may require.  So we really want to check some clients that might be that they want escalators.  Some dogs may not be comfortable on them and so that dog may not be suitable.  So very complex sort of a matching process.  The assessment process that we go through at the beginning as well as the profile we get from the dog at the end helps us match.  

We go from sort of not necessarily wait time, because if we had this dog and the person on the top of the list doesn’t suit, it doesn’t make sense to rush a match.  Sometimes we want to because we really want to have a dog in our lives, but that ends up meaning that the next eight to nine years of your mobility is putting in more time than three or four months of waiting for the right match.  

We really want to get it right the first time so there’s no emotional stress on either party.  

CLAUDIA STEVENSON:  There was research done by a PhD student and it was in New South Wales about the swirl on the dog’s chest and there was also some other things about how high the dog was able to clear a jump, their back legs, and their paw preference.  Is any of that research being used to weed out dogs, I suppose?  

BROOKE ANDERSON:  Good question.  Not currently.  It is interesting research and definitely something we enjoy reading, but we also want to ensure that we’re giving the dog the best chance.  If I went to school and went “Actually, no, how you part your hair isn’t right so you can’t sit this course”.  We want the dog to match with their temperament.  But a very interesting read and it will be interesting to see where it goes.  

CLAUDIA STEVENSON:  What is the average wait list time is?  

BROOKE ANDERSON:  It used to be long two years ago, but we have put a lot of time into our breeding.  The average time is three months to 12 months, and that will depend on again, I know that sound like a long time, but if you were to tell me that you wanted a black Lab that has yellow spots, that will take around 12 months because they’re rare.  If you want something with specific requirements, again it comes down to ‑ that will increase the time because we want to get the right match.  

CLAUDIA STEVENSON:  I’m still waiting for my Pegasus, my flying purple one.  

BROOKE ANDERSON:  I’ve got my blue one, so maybe it’s just colour.  

CLAUDIA STEVENSON:  There is a question about are there any challenging or different requests that you have received from a prospective handler regarding their dog?  

BROOKE ANDERSON:  That’s interesting.  One of the reasons I like being an instructor is because the job itself is challenging and different requests.  We have different dogs and different people and different requirements.  Our tool box has to be so large that we can come and put something with you that is individualised for you and your dog, and so I wouldn’t say that they’re challenging because whatever the client is requesting is often for them.  

It is really just figuring out what’s important for them, why and how we can get that dog and work with that dog to a suitable level that they’re happy with.  

CLAUDIA STEVENSON:  Fantastic.  Erika, I can’t see any hands up.  

ERIKA WEBB:  There’s no hands up, but I just asked a question.  

CLAUDIA STEVENSON:  Sorry.  

ERIKA WEBB:  How do you work with a person who uses a wheelchair or mobility walker and a dog guide?  

BROOKE ANDERSON:  Currently in Australia it’s something that hasn’t sort of ‑ no dog from my understanding has been issued for a wheelchair.  It’s definitely something that we wouldn’t be against, but it’s more just figuring out is that the right mobility tool for that client and so the dog, if we can assess whether or not it is posing more challenges as well as ensuring that our program, we have the resources to do that.  

Again, we don’t want to rush a dog or a client without having done the proper research into a program, so that’s something that we would have to investigate with other sort of international schools because it has been done there.  

A mobility walker is troubling because you have one hand on the dog as well as a mobility walker and often when you have a mobility walker is for stability, and with having one hand off that is making you less stable.  So it isn’t necessarily we would say no at, at the beginning, but we would investigate those things to ensure that placing a dog there isn’t posing more risk to your balance and things like that.  

We are currently researching into sort of developing a program for wheelchairs and collaborating with the UK on it, but it’s definitely something that we want to put in the time to ensure that our program is up to scratch as well to give the best service to you guys.  

CLAUDIA STEVENSON:  Thank you.  There was one final question, but I think we’re going to move on to Anna just so we don’t run out of time, to give everyone a fair shot.  Thank you so much, Brooke.  I introduce Anna Gigliottii‑Skret from Forward Thinking Dog Training to talk about training methods.  

ANNA GIGLIOTTII‑SKRET:  Hello.  I’m based in Adelaide for those who don’t me I’ve met some people as I used to work in Melbourne as well in the past, and now I’m based in Adelaide.  I run Forward Thinking Dog Training dog training and mobile.  I’m an independent O and M, certified, dog guide mobility instructor and a student at the professional dog training yourself with clicker training.  

That’s the topic I’ve been asked to chat about today, so hopefully I don’t bog things down with too much technical stuff but I wanted to go over the basics of what clicker training is and then later give in examples of practical applications because different people might have different understandings of what clicker training is, so I kind of wanted to touch on some of the technical aspects first.  

So with clicker training, historically it was around marine mammal training, they used to use a whistle.  In the 90s it was popularised by Karen Pryor and Garry Wilks in the pet dog training environment.  It has been around for a few decades but took a long time to flourish in the dog guide community and also in the general dog training community.  

It’s not just limited to dog training, it is used for many species.  I saw recently there was a positive reinforcement training course recently, so certainly an animal who only eats once a week or something like that would be hard to train with food, but it can be done.  

So we’re very lucky that we’ve got dogs and particularly Labs that were eager to eat whenever they can.  

When I started in 2009 there was a lot of resistance in the dog guide community and in the schools to clicker training and to the use of food.  As time has gone on, there is a bigger body of research showing that not only does punishment have some problems associated with it, often like avoidance, but also that positive reinforcement gets really effective behaviours and also it’s in line with best practices.  

So every year we see at the international guide dog federation at their conference, every year there’s more and more dog guide schools that are using positive reinforcement and clicker training.  I believe that, for instance, Guide Dogs UK have removed all corrections from their protocol.  The popularity of clicker training and positive reinforcement is increasing in the pet dog community, so I see people out there with their treat bags as if they have an extra pouch like a marsupial walking around, so we can be working with our dogs in that way.  

A clicker, for those who don’t know what the clicker is, it is a small hand‑held device.  You press it and it makes a little sound.  It is plastic and it has a piece of metal that makes that click sound.  The first clickers were a cheap cricket toy, if people remember those from show bags, and there’s a variety of them on the market.  There is now a clicker ring that you can have on your finger, and I click, there’s a box clicker shaped like a small rectangle, a tear drop clicker, apps on your phone.  

You can use things like the end of your pen or the bottle top, those pop tops on a bottle.  Just for interests sake, if people have a dog that is deaf, people use a light or hand small for their deaf dogs, or dogs that are deaf and blind they use a vibration to signal that the dog has done the right thing.  

So other terms that you might hear for a clicker might be a bridge, so some people particularly the zoo community say it’s a bridge because it bridges the time between the dog’s behaviour, what they do and then getting the food to the dog afterwards.  The other term that you might hear instead of a clicker is an event marker or a marker, because it marks the correct behaviour at the moment that it occurs.  

So to the dog, the click always means that food is coming.  We click and then we treat.  So we think about a click like a promise and we don’t want to break that promise.  It is like taking a photograph, so taking a snapshot of the behaviour that we like in that moment and by clicking and treating, we think about the next time the behaviour occurs.  

So we want the next time we want to see more of that behaviour.  

So that’s why we use the word reinforcement, when we talk about positive reinforcement.  Reinforcement is a technical term meaning to strengthen behaviour or to maintain behaviour.  

Sometimes we interchange the word “reward” instead of “reinforcement”, but “reward” is not a specific on words and that’s where things can get blurry if we say a reward, we don’t need to reward the dog for having a good time, but we’re thinking about we’re trying to strengthen the behaviour that our dog is doing, then that’s where we really want to be precise with our word reinforcement.  That’s why it’s positive reinforcement.  

Then I might use the word “treat” sometimes, meaning that’s the piece of food that the dog enjoys.  

So we want to think about having a bit of a new mindset.  So in traditional training, and when I first started, we would often set the dog up to test them and then if they got it wrong, we would correct them and we would think that correcting the dog would then teach them what not to do.  Whereas in the clicker training philosophy we really want to set our dogs up to succeed.  That way we can reinforce them, we can strengthen behaviours that we want to see more of.  

You might be more familiar with the word “yes”.  We often can use the word “yes” as a bridge word or as a marker.  So the advantage to using the word “Yes quotes is that it’s our voice and it’s always available.  The disadvantage of using the word “yes” it is not unique, because we can say that word in conversation and it’s not always followed by food.  Our tone might fluctuate and say it happily, sadly, and it’s diluted.  It is handy.  I like to teach my dog to use the clicker and also the word yes.  

The advantage of the clicker is that it is a really unique distinct sound and we can make sure that it is always paired with food so that it becomes really powerful, but the disadvantage of having a clicker is that it is an extra skill that we need to practice, and it’s hand‑held, so we have one hand that is not free when we have that clicker there.  

If you are using the word “yes”, to mark behaviour, then you follow it with a reinforcing, congratulations, you are using clicker training.  Don’t feel disappointed if you’re using the word “yes” and don’t feel disappointed that you’re not doing clicker training because it’s definitely part of that.  

Thinking about reinforcers, it is generally anything that the dog will work to get that increases their behaviour.  It doesn’t always need to be food, but for the scope of this talk I will just assume that we’re talking about food and I won’t delve into how to use other reinforcers, but certainly other things that might drive behaviour could be the ability, the opportunity to sniff or to play, toys might be used as a reinforcer, access to water, access to warmth if they’re cold.  

How to praise, et cetera.  So know that there are other reinforcers out there, but food is the easy one to be using.  

So we always want our dogs to understand that when we click we deliver a piece of food straight afterwards and that order is very important.  

CLAUDIA STEVENSON:  I’m giving you a three‑minute warning.  

ANNA GIGLIOTTII‑SKRET:  I thought I was talking quickly.  All right.  So I will say that it is a three‑stage process with clicker training.  They talk about seeing the behaviour, marking the behaviour and reinforcing the behaviour.  So we need to think about how can we see or detect the behaviour when, obviously, there’s visual loss or you can’t see the behaviour.  

The dog might make contact with us.  That’s a good time to know when they’ve done the right thing, or they might contact a sound or a vowel or feel it through the leash or a harness, or stepping up or turning their heads or other ways.  

Using a hand hug can be helpful.  That is when the dog makes contact with their hand with their muzzle, nose or chin and then we can click and reinforce with food immediately as they touch your hand.  So things that you could locate with using a hand target, you could be teaching your dog to find a mailbox, chair, traffic light, entry door, many other things like that.  

Another option is a clicker stick.  It is an extendible stick with a ball on the end and you can click the button, so you could use that as a probe to find something, like a rubbish bin, and then you could feel when the dog contacts the end of the stick and be able to click them for that and give them a piece of food afterwards.  

Then for other ideas for training, you can hang bells on the door so the dog can make contact with the bells when they want to go out for the toilet when they’re at home, or your dog could do a chin rest on your lap to ask to go out or to do something like that.  So there’s lots of scope for ways that a dog could touch us or make a noise and then you can use that with your training.  

Have I got time to chat about why clicker training doesn’t use punishment or should we go to questions?  

CLAUDIA STEVENSON:  Is it okay to go to questions and then if there is time left over, because that’s an important topic.  I’m thinking we could do a whole session on this because‑‑ 

ANNA GIGLIOTTII‑SKRET:  There’s so much in it, yeah.  There’s heaps.  Yeah.  

CLAUDIA STEVENSON:  We will go to Kirsten for her question.  

NEW SPEAKER:   I suppose my questions lead on from virtually not being able to see.  What kind of clickers would be the easiest?  Would the ring one be a good idea?  

ANNA GIGLIOTTII‑SKRET:  Possibly.  I haven’t actually tried the ring one.  A friend is about to loan me one so I could give that one a go, but I believe that would probably be a good one because then it is not going to slip out of your hand.  The other one is the I click.  It has a button that sticks out of it.  Sometimes people can use that under their foot or in their hand.  There are a few options with the I click because it is easier to press that button.  

You can get a wrist strap, so clickers, so at least they fall out of your hand, they’re still attached to you, they’re not going to drop on the ground.  So I would say have a play around with them because, for instance, I really like using the box clicker and I know other trainers hate them.  So different people have different preferences as well.

NEW SPEAKER:  Where would you get the ring ones from?  

ANNA GIGLIOTTII‑SKRET:  They’re online and 15 or 20.  They’re not the cheapest.  They’re ordered through Karen Pryor Academy.  

Were there other questions?  

CLAUDIA STEVENSON:  There’s nothing on the chat as yet.  I think what we will do is if you would like to just quickly talk about your next point.  Maybe three minutes and then we will move on to Mary.  

ANNA GIGLIOTTII‑SKRET:  Sounds good.  One of the common concerns around clicker training and positive reinforcement is that people think that there’s no boundaries with that.  So even though we say that we don’t want to punish our dogs, we also don’t want to allow unwanted behaviours to keep happening.   

Because practising something that we don’t like, practice can reinforce that.  We want to prevent the dog practising what we don’t want and then we want to work out how to make the behaviour stronger.  There was a study that was done on dogs doing recall.  Two dogs were trained to recall with positive reinforcement, but one was also given a correction when they were too slow.  

So the theory was or the expectation was that if you rewarded or reinforced a dog for returning to you but also gave them a correction when they didn’t return, surely those two things working with make it stronger, but it actually meant that the dog hesitated a lot more when they were given corrections as well as reinforcement than the dog that was ignored when they didn’t recall.  

So even though we think we’re doing a better thing by telling a dog off or letting them know they’ve done the wrong thing, sometimes that can cause more hesitation and more avoidance.  We have to work out how to get the dogs to get it right and practise that and prevent them from getting things wrong.  

CLAUDIA STEVENSON:  One of the things we talked about was in those high‑risk situations, like road crossings and things like that, you really don’t want your dog walking into the road, for example, and how does that work?  Like, if you’re trying to do it in a positive way, and you’re wanting to teach them going into the road is not the right thing, how do you teach that using positive only?  

In the old days if your dog tried stepping into the road, you’d correct it.  

ANNA GIGLIOTTII‑SKRET:  Yes, that’s right.  I would be cautious about using any kind of corrections around kerbs and road crossings because we want that to be a positive space with our dogs.  I would be practising a lot on making it happen correctly because if we’re allowing our dog to get if wrong, then they might be just learning that pattern of getting it wrong.  So we don’t want our dogs to be avoiding and hesitant.  We want them to be really clear and understanding what they need to do.  

So it might be about practising on road crossings where you know that you’re going to get it right and heavily reinforcing that and then working out how to get it right on the other side, on the other crossings, and that might be something that you need your instructor there for rather than sort of something that we could talk about in a minute over here, but, yeah, I definitely would have strategies if we were working together on that.  

CLAUDIA STEVENSON:  We are going to have to head over to Mary now, but I’m sure that there’s more time at the end for questions, so just thank you so much, Anna, and we’re going to hand over to Mary to talk about other breeds.  

MARY CHAPELL:  Hello, everyone.  I noticed when I was called to talk about other breeds although it’s unique, it’s a small part of what we do at Stapell.  We typically use only one or two other breeds of dog and there is a pretty thorough assessment program in doing that.  So following DGF standards, we follow 6, which is dog supply, which is a big standard for us, our largest, and that’s how we assess our breeders, since we outsource breeding.  

The other is standard 7, which is our guide dog assessment and training program and how we assess our dogs coming in.  So what is their prior learning and what are they capable of based on the assessment results and where do we go to from there.  

The final standard for us is standard 10, which is administration and that’s essentially all of our data and record‑keeping.  So that looks at our breeding records, what has our breeder been submitting, who has the most concise reporting methods, dog assessment and training that is provided and then the big one is dog health and genetics.  

The other breeds of dogs that we look at we try to try to stay within the classical or traditional guide dog training standards which worldwide would include Lab Retrievers, golden retrievers, Labradoodle and the German Shepherd dog.  

The way that we look at our dogs, I guess to start with, with our other breeds, every one of our puppies is raised uniquely in our guide dog program.  Because we are a smaller school, we are able to not have to have the segregated departments where dogs are born, they go into a puppy‑raising program and go into the guide dog training program.  The puppies are raised right within the guide dog training program, so alongside our Guide Dogs that are in training and potentially some of them are waiting to be placed.  The benefit of this is there was a study done, there’s always a study done, but there was a good study done, in my opinion, that was presented at the Croatian conference for the IDGF and the professor that did the study said they were training dogs essentially to sit in a MRI machine.  The reason for that was based on some need that they were investigating, but the side study coming out of it was how to teach dogs to get into this MRI.  They started to breakdown that study into a mimic restudy because they found that the dogs that were doing better at getting into the MRI were imparting their knowledge on the younger or less experienced dogs and that jump started their education so that they were, I think the study evidenced, they were 66% faster or better at learning how to do something by watching a skill.  

I worked in New Zealand for one of the guide dog schools there and we started to use that, so I know this is off the other breeds, but it is important to us because other breeds in Australia are not necessarily guide dog lines, and it is really important that they have the best chance possible to become a guide dog.  So using mimic reads to help them understand what that means from a young age is vital to our program.  

In New Zealand the police were originally using a lot of punishment and when they came to work with us at the school where I was, they started using clicker training, which is something that Anna was just talking about, but they also were using mimicry which they found of higher value because the puppies were being trained alongside the adult police dogs.  We started doing that at one of the schools I worked at, to have the puppies working in with the guide dogs in training.  

Which definitely increased the dogs’ capacity to understand, this is a harness on this dog and that’s what the dog is doing.  I’ve used that in the past and that’s what we do for current training.  Labradoodles, they can be a sensitive dog but they can be hyper, and it is important that a lot ask for them because of the coat only.  You do yourself a disservice when you only look at that because you’ve taken a poodle, a working, sporting dog, and a Labrador, same type of dog and these are generally proven, and you still have a hyper dog that is super sensitive, so it is a tricky dog to work with and it is important to consider that when you’re looking at that kind of breed.  

I while ago I did a post about how German Shepherds are not for everyone, and there’s several characteristics that make them good for some people.  One is they pretty much never stop working.  They go and go, which is pretty nice on a hot day where you need to get work done, you’re pretty busy and you just want to have your dog get you through the day, basically not shutting down, just really keep going.  

I know it’s a lot more than they’re normally used to, but that’s where a Shepherd is pretty choice in that kind of environment.  

Another good side of the Shepherds is the scavenging is low, they tend to work up with their head up most of the time.  A downside is they do note the environment a lot more than the Labradors do, they notice changes in the environment in our experience.  I should know that Jason Stannkoski and I were trained in a US school, the only German Shepherd guide dog school in the world.  

That school had beautiful lines that we actually work with to try to bring over, so when COVID is a little less obstructive, I’m hoping for some good breeding lines from them.  

The shepherds, going back to that one, they notice everything in the environment and the bad part of that is that they notice everything in the environment.  So if something is a bit different, they’re going to point on out.  It might be sometimes there’s a footpath that is closed and that might have thrown them off, there is something that’s closed over here, why is that there, or a bucket that is lying in the footpath.  That wasn’t there yesterday.  

So they point on out.  Another dog might walk past that.  They have a need to point out that there is something different.  That can be annoying.  

CLAUDIA STEVENSON:  Just a five‑minute warning, Mary.  

MARY CHAPELL:  Thank you.  The other breeds we use are the Labrador retriever.  We use specific breeders, so in standard 6 for dog supply, for example, we use breeders who need a series of nine or ten specific components.  We do an overview of their breeding program, an assessment of health in their broods, in their studs, in the general health of their population of dogs or colony, we do an assessment from the breeders, we do an assessment of the breeding documentation.  

So do they keep really good documents.  An overview is done on their puppy program.  Most of them do have a lot of integration into the raising of the dogs, they don’t just sell their dogs, they actually have groups where the dogs filter into lifelong classes which is remarkable.  We like those puppies to stay with them.  

We look at the documentation and withdrawn dogs, why are they withdrawn, we look at their breeding, their vet services for their breeding programs and look at the records to make sure that this is somebody that we want to engage with, and we potentially have a brood that we want to use, so is this going to be the best breeder to outsource with for this kind of stuff.  

Our guide dog and assessment program is the same for the dogs internationally.  It is the traditional guide dog assessment and training program.  We use an assessment that was developed by Paul Adrian and the other assessment for puppies, that’s now internationally accepted especially in the IDGF that we use for that, and I talked about genetics, all of our dogs, just like most schools, have genetics testing and we look at the history behind that.  Where with our German Shepherds we’re looking at a specific line.  We look at the herding line rather than the tracking line.  That’s a foundational line that is typically better for guide dog work in Shepherds, and we look for German ‑ the closest purest German lines.  So we have a few of those at the moment and when the borders open, hopefully we will get some more from the schools abroad.  

In relation to the labradoodles, we partner with other independent guide dog trainers and GDMIs to get dogs from dog suppliers who are very reputable that we know of personally and professionally, and those trainers typically will help train the dogs up and provide them to us so we can then further assess them and hand them over to our placement team.  

So in relation to other breeds, there is a lot in regards to matching your typical standards for matching are the size of the dog, the pace of the dog in relation to the handler, so that a lot of points to go through in five minutes, so I’m not going to do that, but your shepherds are particularly ‑ did you want to say something, Claudia?  

CLAUDIA STEVENSON:  No, you’re right.  

MARY CHAPELL:  The Shepherds are typically big dogs, they’re tall and hit up to 85 centimetres, which is the maximum.  85 centimetres long which is your maximum, so not the best for people who want to be on a plane 90% of the time.  The size of the dog in relation to the handler is important with the energy level, so because our dogs come from different breeds, they will have those different characteristics.  

It is important to say within those breeds the dogs can present with different characteristics, just because it is a German Shepherd doesn’t mean that it’s more hyper or it’s more ‑ it’s faster.  We have some that are quite slow and are best for elderly people because they just have less motivation, and that is a good line.  Those are lines where you’re getting a mix of the different traits and personalities.  

That’s good.  You shouldn’t always be getting the same type of dog all the time, essentially.  

CLAUDIA STEVENSON:  We have a question from Nina about whether you’re IGDF certified.  

MARY CHAPELL:  Yes.  We’re not a full member, but to be a full member you must have ‑ there’s three stages to the IGDF membership.  The first is applicant status, which we have passed, and that’s when you put your first dog team out.  You then move into emerging organisations as your first step, the next one is applicant organisation, and in that time between those two statuses, you have to put ten dogs in the field, so we have our guide hearing and assistance dog accreditation that came through.  That was a painful process, but that helps you to actually ‑ so you’re placing Guide Dogs typically with the IGDF before you’re a full member, just in case people aren’t aware of that, and that’s how that works.  When you have ten dogs in the field you get specific assessments along the way, but that’s when you actually get your full member status at that point.  

CLAUDIA STEVENSON:  Ashleigh?  

MARY CHAPELL:  I missed the question.  

CLAUDIA STEVENSON:  I think Ashleigh is to unmute herself.

NEW SPEAKER:  Hello.  With the German Shepherds, do you find ‑ you haven’t had them here, but the history of having them as Guide Dogs, that people struggle more with acceptance in the community and refusals and that sort of thing because when you train the German Shepherds, they’re big beautiful dogs, but in the wide community German Shepherds can have a bad rep for aggression and whatnot, and so I’m wondering when people turn up and go into a cafe, people say no, not in here.  

MARY CHAPELL:  I think in this country it is worse because there was a 30‑year ban or something like that, 20‑year ban, so we placed the first German Shepherd guide dog, I think, in 30 years in this country because of that ban and unfortunately when breed control and breed standards aren’t ‑ there’s no oversight committee, you lose control of that.  Similar thing, I’m a horse person, and so there’s a similar thing happening in the thoroughbred racing industry at the moment.  

So adhering to standards and oversight committees that care about the dogs, which is the German Shepherd Club of Australia is doing, it is helpful to keep that breed in good light.  

We do get access issues, but having the GAD patch, I think, helps on the dog and the acceptance of the dog is a bit better than it potentially was.  I think our dogs are pretty friendly looking in public, but one of the reasons I will say, and this is the same as in the US with the people that would come to us, one of the reasons that people like having a German Shepherd is because ‑ and this is what they say to us, they feel vulnerable and they feel safer having that larger dog while they’re walking around, they feel safer when they’re alone.  So I think it’s the same for ‑ you know, I’ve placed dogs in New York city, German Shepherds with women who were executives and travelled on a train late at night at 11 p.m..  a lot of people that are women typically that travel alone or men apply that are larger and want something a bit more substantial.  

Or have had the breed in the past.  That’s a typical one for those, but just like any dog, it just comes with education, yeah, just trying to help make sure our handlers understand when you get a German Shepherd, we don’t have a waiting list that is huge for shepherds and not everyone is suitable to be on that list, but it just comes along with having that personal advocacy for yourself, the breed and what your rights are when you have it.  

CLAUDIA STEVENSON:  Thank you.   We’ve got a couple of questions about what are your mix of dogs in your program at the moment in terms of Labradoodle, Shepherds?  

ANNA GIGLIOTTII‑SKRET:  It’s a motley crew at the moment.   We’re in the IGDF mix to try to get our full member organisation status, so we have a lot of support from the IGDF in helping us to obtain dogs, but the spirit of the IGDF is to help each other out, all of those IDGF organisations, to have dog supply.  We don’t get that at the moment from the other member schools.  

We are trying to push a little bit of enforcing that spirit to the IGDF to say we’re actually with other member schools and we are not receiving that support.  So it has been hard, but many good people have come forward with good breeding lines who have helped other schools back in the past, and they have been helping us to get good lines going.  

The current dogs in the mix are three German Shepherds, one as a working guide dog, that was the first one we placed, one in training, one is a brood, and then we have a Swiss light Shepherd which is a new breed we’re trying, it is still in the Shepherd family, but we had an offer of one come through from a very nice breeder.  So we have three to five labradoodles at the moment.  

Not all of those will make it, so don’t get excited.  There is a chocolate lab out in the field, a chocolate lab in training who is lovely, very nice amount of energy which offsets some of our quieter labs, and then other labs in various colours with various levels of energy.  

CLAUDIA STEVENSON:  We will now move on.  We have just a few generally questions, one for Brooke, is there an age limit, a higher or lower age limit for clients?  

BROOKE ANDERSON:  Yeah.  So in terms of age limit where we don’t have an age limit at the moment.  What we more look at is the person’s independent workload and what they’re doing, so I don’t know if anyone saw the video, but it comes back down to age shouldn’t be a limiting factor but what you’re doing in terms of your mobility.  So, yeah, I hope that answers the question.  

CLAUDIA STEVENSON:  Thank you.  We’ve got one for Anna.  There was a question about how to start to learn to use the clicker when you’ve got low vision.  A touch technique for timing, for example.  How do you time things and how important is timing, I suppose.  

ANNA GIGLIOTTII‑SKRET:  When you talk about how important is timing, we can talk about that for sort of five or ten minutes because there’s different ‑ you know, in different applications.  It just depends on what you’re trying to train, how important that timing is.  So sometimes it is less important, sometimes it’s very important, and so as long as the dog has the good behaviour, it is rewarding that with a click and a treat.  

In terms of how to teach somebody on how to use the clicker, there is a lot of practising without the dog.  It’s about how to do the treat delivery well and how to click at the right time.   So I think there’s lots of drills and lots of practice without the dog.  If people had another dog that they could practice with that’s not their dog guide so that you don’t have to make mistakes on your very important dog, you can make mistakes on your neighbour’s dog or other pet dog.  

But just practising how to click, how to take a trick out of your pocket, how to hand it to the dog, which way to do that so it’s effective.  All of that can be really broken down.  

CLAUDIA STEVENSON:  Thank you.  I think we’re actually out of time, so I would just like to thank all of our presenters, and if you do have further questions for the presenters, their contact details are available on our website and particularly our independent trainers, they’re always open for more work, so if you want to look them up for private training, they’re well open to that.  

I’m going to throw over to Francois for our quiz.  

ANNA GIGLIOTTII‑SKRET:  Thanks so much, Claudia, and for everyone participated.  I was honoured to be invited, thank you.  

FRANCOIS JACOBS:  Thank you.  That was amazing.  I hope you listened carefully.  The first quiz question coming up and it is a trick one: in what year did DGHA become an incorporated association?  Just again, in what year did DGHA become an incorporated association.  Is it 2011; 2010; 2009 ‑ (a) 2011;(b) 2010; or (c) 2011?  You can send it to 0432 122 223.  You might want to save it in your phone just to make it easier, but I will be posting that in the chat as well.  

Just to recap, we will take a Dog Byte giving you time to send in your answers.  Preferably as soon as you can, but definitely before the end of the next session by which time we can no longer accept the answer to this question.  I will just run through this again.  In what year did the DGHA become an incorporated association is it  (a)  2011, (b)  2010 or  (c) 2009.  Remember to include your names with your answers so we can mark it against your name.  

Okay.  Maybe you will want to get cracking with the answers now while we take a Dog Byte.  

[MUSIC]


DR KEVIN MURFITT:  There we go.  I hope you have got your first answer in.  It is great pleasure to introduce our keynote speaker which is Paul Adrian.  

Paul is currently a training manager at Seeing Eye Dogs division of Vision Australia.  He began as a dog guide and O and M instructor in 1984, in a career spanning over 30 years he has worked or completed assignments in Israel, USA, Hungary, Croatia, Bosnia, Norway, Slovakia and Germany, very well-travelled.  He has a strong interest in animal behaviour and welfare and has presented at many conferences both national and international.  He has been an asset for the international guide dog federation.  

PAUL ADRIAN:  Thanks.  It takes up 35 years to build up to where it is now.   It has been a real pleasure for all of those years and experience.  

The last few days have been pretty hectic for me.  I’ve been a cat on hot bricks and it has been difficult to prepare for this seminar.  I’ve been trying to sell a unit I own down in McLeod in Victoria and the lockdowns have been getting in the way of it.  Auction day was supposed to be last Saturday and that was obviously postponed.  It became today, so my blood pressure is well and truly through the roof.  

But the deal is done and I can relax, so I’m pretty happy.  Look, again, before I begin, listening to Brooke, listening to Anna and Mary and another presenter that I think is coming on later in Melinda, the industry is in great shape.  I’m just really so impressed with the young people in our industry.  They’re smart, they’re dedicated.  They’re real believers in what we do.  I think we’re really in great hands.  

As I sort of drift towards the back end of my career, it is fabulous to see that we have this quality of people, and there’s more besides, who are going to be producing dog guides and providing service to consumers in the future.  I think it’s great to see.  

Again, before I begin, there’s a couple of things I wanted to pick up from the previous presentation and just make a comment because that’s just what I do, those of you will know me well know that I can’t resist.  Anna was talking about the use of positive reinforcement.  I have to tell you not only is the community more concerned about animal welfare and appropriate science‑based training but so is the international guide dog training.  

So are the schools that wish to retain membership, have to demonstrate that they are using the best possible practices.  

Standards are continually reviewed and they are being strengthened at all times.  

One of the principles underlying that is the concept of training methods that are the least intrusive and minimally aversive.  That is a mantra that I think you will hear more of in the future.  

The other thing about welfare is considered that often when we think about welfare, we think about it as avoiding suffering or preventing suffering, but welfare is much more than that, and welfare is also about adding pleasure.  Your dogs and other animals are capable of experiencing pleasure.  We understand so much more about that these days.  

Anna was mentioning the training dogs to hop into the MRI and one of the outcomes of those experiments was showing that that trained well the pleasure centres in the dog’s brain were lighting up.  This isn’t restricted simply to dogs alone but can be seen in other animals.  

Speaking to a group of dog lovers here, I think we all intuitively know that our dogs can experience pleasure.  

There was another comment that I just wanted to pick up on and that was the talk a little bit about recall that Mary was mentioning, and I recall in Norway watching a team, just trained team, complete a test that they have to do, a government‑defined test with a government observer there.  

One of the aspects of the test before they graduate from the school and pay for the dog is a free run.  This school has been a positive reinforcer and most of their clients carry a pouch with some treats in that pouch, but in that pouch is also some chopped up sausage.  

For recall they always use the sausage just to make sure those dogs come back during that test.  So that’s an example of not only using positive reinforcement, but choosing the positive reinforcement that is most likely to motivate the dog to do what we want.  

Again, picking up something from Mary about the public acceptance of German Shepherd dogs, it is a real concern for some people and bad press over many years has impacted the way the public respond.  It is not so in all cultures, and in many ways the German Shepherd is the Labrador dog of Germany.  

I remember being on a bus with a client with a German Shepherd and some school children getting onto that bus and wanting to run up and hug the German Shepherd in the same way that many of you might have experienced with young people wanting to interact with your labbies or golden retrievers here.  So it is very much a cultural thing.  German Shepherds are viewed very differently in different cultures.  

Having said that, the majority of working dogs in Germany are becoming Labradors although there is still a hard core of people that really want German Shepherds.  

Having said all that, I go back to the beginning and thank the Dog Guide Handlers Australia for speaking today.  It is 30 minutes of freestyle which is something I really enjoy and appreciate, but I also would like to acknowledge the work of the current board, the committee, and other interested parties, both present and past of the DGHA for the work they’ve done, not only in putting together a seminar program like today and tomorrow but the work they’ve done to keep this association afloat and build its membership over time.  

I participate in a couple of committees, a number of the international guide dog federation and something that I can note, and many with experience on committees will know the truth of what I’m going to say, is that committee work is usually something we do beyond our day jobs in our own time and under our own effort, and people often expect us to be able to do more with less.  

So I really have to commend the members of the committee for the work they do and will continue to do and whatever the membership can do to increase the membership and support for the DGHA I think is well worthwhile because I’m sure there is a role for consumer‑based groups within the environment and, perhaps, even more going forward, so congratulations to them and thanks again for the invitation today.  

Also with the floods, flyers and COVID, I hope that everybody is well and safe and hopefully we have better times ahead.  

Today I’m going to be talking all over the place and in about 20 minutes from now I will fall silent and respond to any questions and I’m happy to take questions on anything that you might like, but I’m going to take you through a few things that have just sprung to mind for me.  

I’m just going to tell you about my background, what brought me to the industry.  I began at Guide Dogs Victoria in 1984 but it wasn’t my first attempt to join the industry.  My first attempt was ironically with an application I made to Seeing Eye Dogs when Phillis were in charge.  Some may remember that.  I decided to become a dog guide mobility instructor after I visited Canberra.  

I was in Canberra for the express purpose of house minding for some friends who had a Labrador called Grant and he needed at home care while the family went on holidays.  There I was in Canberra with Grant and one day I did a trip up to the top of Black Mountain and at that time, I don’t know if it still exists, there was a rope that led off into the bush and I followed that rope, and I followed the rope and there was a tree with a plaque on the tree and dots.  

I completed the walk and I realised what that walk was, that it was a walk for people who were braille dependent and the dots described the trees that I was looking at.  

I put two and two together at that point and thought, wow, blind people, Labradors, Grant, that could be an interesting career.  I was in my early to mid‑20s and I was really looking for something.  The first opportunity was to interview with Seeing Eye Dogs.  I applied but I didn’t get an interview.  

A short time later Guide Dogs Victoria were offering a traineeship and I applied for that and for better or worse, I think for the better, I’ve certainly been very happy with the decision I made, they chose to employ me at a time where they took on three trainees at the time, and one of the unique things about us was in 1984 most of the dog guide mobility instructors working for GDV, or Guide Dogs Australia, were based in Victoria.  We were taken on that when we were qualified we would be required to take up positions interstate.  My first assignment was to become a dog guide mobility instructor in Tasmania.  Lindy Ellis was required to travel to South Australia.  She worked for Guide Dogs South Australia and now manages the RSB program in South Australia.  Graham Mitchell, who for many years managed the New South Wales program, his first assignment was to travel west to Perth.  

37 years later I’m still in the industry.  I don’t think I will make 50 years, but who knows.  There have been a number of staff who have served 50 years in roles like mine and it is the type of role that people come to and they seem to stick at.  So I’m very much hoping that those young people that I mentioned earlier do stick around and make a difference over a long period of time.  

Some of you might be quite surprised with the decision that I made just two short years ago to leave the Guide Dogs Australia fold, where I was working at Guide Dogs New South Wales and joined Vision Australia seeing eye dogs.  We are not CEDA.  We were, but we are now Vision Australia Seeing Eye Dogs.  There was quite a bit of surprise after so many years being intimately connected with the Guide Dogs brand, so to speak.  

Many people were surprised.  So was I to be quite honest, but I made the change and I’m really enjoying it and I just wanted to talk a little bit about that.  We’re largely politics free, but we’re not entirely politics free, but I wanted to make some comments about it and I think this is not a question about loyalty.  My alma mater is Guide Dogs Victoria.  Part of me will always be residing there.  

My recent time at Guide Dogs New South Wales was successful, working with a team, a great team there who did a great deal to increase the amount of dogs that were available and also the quality, and because I’m no longer part of that team, I wouldn’t wish them any less success as a result.  

I’m a person who likes change and one of the ways I’ve been able to satisfy that need has been to travel widely in my role and make changes over time.  I’m a GDMI first and like most guide dog mobility instructors, our loyalties are firstly to our clients and our colleagues and I think that is an important thing to consider.  So in my new role, I’m really happy in my new role.  I can tell you right now my plan is to make Vision Australia Seeing Eye Dogs bigger and better.  

That’s exactly the same goal I’ve had with every organisation I’ve worked with.  It is really in all of our interests to have all of the providers be successful.  Friendly competition is a fabulous thing.  It leads to innovation, it improves our service mentality.  In the future our dogs are becoming more and more alike as we share breeding stock through international collaborations.  

So the challenges for providers are going to be to provide better service and be more responsive, I think to the needs of consumers in the future, and I think that’s just a great thing.  If I could just give one example of that, that I think is really important to recognise, and in my time with the Guide Dogs Australia group, I remember a number of instances where clients who couldn’t obtain a dog from Vision Australia seeing eye dogs obtained a dog from the Guide Dogs Australia group.  

They were successful with those dogs, so what a fantastic outcome.  I can also remember and also point you towards exactly the opposite, clients who were not successful with their application, with a Guide Dogs Australia member and have been successful with a Vision Australia Seeing Eye Dog.  Those are clear examples where having more providers in the market is very much to the advantage of consumers.  

Changing brands for me was actually hard, and as a consumer with relationships that you might build up over many years, for you too deciding to move to a guide dog after having a seeing eye dog, it might be hard as might be choosing to apply for a skiing eye dog after having Guide Dogs for many years.  I think we are all subject to those human feelings that come with the loyalties that we develop to people and to organisations.  

I think the important thing is that we treat each other very well and support each other with the comments that we make.  

So having joined Vision Australia, I was really tempted to look back into the whole question of CEDA and how I felt about that brand and so on and so forth going back to its genesis, and then I looked at the history and I will give some statistics which I think are really interesting.  The first locally trained dogs were from Western Australia, as many would know, in 1952 there were two dogs trained.  Both of them were placed with Western Australia clients.  

In 1953 there was one dog trained and it also was placed with a West Australian client.  

In 1954 two dogs were trained, both again to western Australian clients.  

1955, three, two of which went to Western Australia and one, the first outside Western Australia, came to New South Wales to a country town that some of you may not called Inverell.  

In 1956 a few more dogs, four, but they all went to Western Australia clients.  

1957, 11 dogs were trained, three for Western Australia, five went to New South Wales, the first dog into South Australia and two went to Victoria.  One of those was Lady Nell, the dog that the founder of Seeing Eye Dogs Australia, that was her dog.  

I also point out that not only was it taking a while to get dogs into other states, but by 1957 there wasn’t a dog in Queensland, Tasmania or the Northern Territory, but all of these guys were all pioneers, weren’t they.  They were always the first dog into the cafe.  They were always the first dog on the bus.  

So it also had me thinking about Mrs Greysham herself who, rightly or wrongly, has been considered a bit of a villain over times.  I can’t comment on whether she was a tyrant or villain or otherwise, and I can’t really comment about what her motivations were, but I wonder how we would view a person, a woman, like this today, starting an organisation from scratch.  Would we view her as tough and entrepreneurial and perhaps celebrate some of those characteristics.  

Because regardless, given today’s mantra of choice for consumers, we might actually think different of her starting a new program.  So I think that’s an interesting thing to consider when we look back at the history of which we are all part of.  

We are likely with the NDIS to see new providers come onto the scene in the future.  We have already seen new providers enter the scene with Mary and Jason at Stapell.  That can only be a good thing for consumers, but there is definitely going to be some challenges, and I would like to ‑ I’m chewing up the time aren’t I ‑ I would like to tell you a little bit about my experience in Germany.  

I had a school for a time there.  I ran my own school in Germany in an NDIS‑like world.  Dogs in Germany have been paid for by the insurance companies for as long as I know, 30 or more years.  I had a school there and I delivered dogs in much the same way that Mary and Jason are operating with Stapell here in Australia.  The scheme in Germany is not so generous in many respects.  As the one here, it doesn’t pay for people to have the support workers and other supports that the NDIS generously provides, but it does pay for the dog and the training with the client and limited amounts of post‑training support.  So one of the risks, I think, in that system was that in Germany at any one time, there could be anything from between 50 and 100 providers, all providing different levels of quality service and a lot more breed choice than we would able to provide.  

The challenge there has often been that people are attracted to the industry and practitioners and provides are attracted to the industry because of their love of dogs and their expertise with dogs, but in many cases in Germany my experience was that people didn’t fully understand the need and challenges of the actual consumers.  That on occasions led to poor dog selection and ineffective client support.  

Small providers do have challenges.  Greater challenges in terms of matching dogs because I had a small school and a small number of clients.  I didn’t have the variety of dogs to match with people.  I had less resources to breed and raise those dogs, so that was much more challenging.  

I needed to be even more mindful of costs.  I found it hard to provide the geographic coverage, so if I had a client who needed my support, 500 kilometres away in another part of Germany, I found that very difficult to provide as well, and also to provide dogs rapidly was also a bit of a challenge.  

In Germany also there are some issues in dealing with the funding provide, the equivalent of the NDIS, and I think that is something we’re going to see more of here and something that I think we’re going to have to work together with to ensure that we get good outcomes for everybody.  

So getting the funding was one of the problems, and insurers began demanding more and more evidence that a person would benefit from having a dog guide, and one of the things that the German insurance started to do was asking non‑GDMIs, non-professionals within the field, to determine eligibility of a client for a dog guide.  

One of the other challenges was that before schools were paid there was a requirement that an independent evaluation of the team performance be made and this was often made by, again, a person who might not have a lot of expertise in the dog guide function and they may ask the client to do unrealistic things such as undertake the test is an area and in an environment that is completely unknown to client or dog.  

The concept of independent evaluation is not bad in itself, but if we ever end up with something similar in this country, I think we need to be very mindful that it is consumer focused and actually evaluates the things that important to the consumer with their dogs and not something that a person might think is important.  

DR KEVIN MURFITT:  One minute, Paul.  

PAUL ADRIAN:  Okay.  I will be fast.  There is definitely advantages in having multiple providers.  The capacity to develop specialist niche product or breed preferences is a great thing, but here in Australia we have a great advantage in having a hybrid system.  We may well have more independent providers come on stream, but we have also got the big traditional providers in the background with their philanthropic support, which will ensure that we have got the capacity to invest in breeding and training the staff of the future and also the capacity for clients who may require additional service because of complex needs, or those who may not be able to attract the funding through NDIS and others.  

So just before I hand over, and I will consume 30 seconds of extra time, a couple of things that have changed since 1984.  In 1984 there were about 250 active guides around the country.  Today, my best guess is there is somewhere between 900 and 950 active dog guide users in the country, and that is certainly growing at the moment because the number is around the 130 to 160 mark of dogs being trained at the moment.  

DR KEVIN MURFITT:  Thank you.  That was a great run through the history of dog guides and your experience.  

Claudia said you will not be surprised about this question, but is there a future for blind people as dog guide mobility instructors?  

PAUL ADRIAN:  That’s a great question, Claudia.  I would like to think so.  There are challenges to that, but I certainly don’t think they are challenges that cannot be overcome.  In Germany my puppy‑raising supervisor was a woman who was totally blind and she would take her dog guide out and checkout the puppies and she did a fabulous job, so that’s one role, and I think there are others, so I’d like to think so.  

DR KEVIN MURFITT:  Great.  Thanks.  Nicole had a question around the NDIS.  It’s great for us consumers, et cetera, but has it created friction in the dog guide agencies?  

PAUL ADRIAN:  No, I don’t think it’s created friction in the dog guide agencies, but it has certainly created some challenges for us, and less some good challenges in that too because we are forced to be more proactive, we’re forced to examine our business in greater detail and I also think that over time it will encourage us to develop an even greater focus on consumers than we have had in the past and I don’t think we’ve not been consumer focused, but I think we will get better and better at that and there will be nice service innovation in the future and everyone will benefit.  

DR KEVIN MURFITT:  Any other questions, Erika?  

GREG MADSON:  I’ve got one around younger people being trained with dog guides, whether you had any experience of that overseas.  I know there are some agencies dipping their toe in the water over here and your thoughts around that.  

PAUL ADRIAN:  Yes, it is a funny one.  We were training in the early days and many people in the 15 to 17‑year range.  At Seeing Eye Dogs we’re willing to explore people in younger age groups.  We recently trained a young man successfully.  He only just turned 14, so I would like to say he was 13, but he was actually 14 in a few days.   So he had been very successful.  

There are schools and you want to Google it Mira in Canada, they are evangelical about their program in training children in 12 to 15 year age group and they are extremely successful with it and they do a lot of it, not one or two here or there, they do a lot.  I would like to think, again, that there will be a lot more younger people using dog guides in the future because they bring many, many benefits, not just in terms of mobility, but there’s some evidence around the social benefits that come with using dog guides as well.  So the evidence is in, it is doable.  We just need to get cracking on that one.  

ERIKA WEBB:  Nadia had a question.  

NEW SPEAKER:  What do you think has been the biggest progress in your time in the industry?  

PAUL ADRIAN:  I’m going to mention two things.  I think, first of all, the advent of PRT, positive reinforcement training, means that dogs today are better trained today than ever.  The dogs really know what to do.  That’s really important because I have to say, expectations of applicants are much higher than they were.  In 1984 people would go home with a dog and it could be ropey for three or six months and that was the standard issue.  

Most people don’t have the time or the energy or the capacity to manage that today because they want to be back commuting to the office comfortably after a week.  So I think that’s one thing, and the second thing is the public access issue, and I actually think we have taken backward steps over the last 20 or 30 years and that’s particularly in relation to the management of dogs on the street where we’ve got more dogs in cafes and more cafes with dogs than ever before.  

While we’re eating our smashed avos on toast, a lot of those dogs are taking a chunk out of our dogs walking past.  I think this is a greater challenge today than in the 1980s, and that’s not a positive challenge at all.  

DR KEVIN MURFITT:  Yes, a challenge.

NEW SPEAKER:  Mary mentioned and Paul mentioned about dumb German Shepherds.  A meeting was held by DGHA years ago and we have audio in members meetings, there is audio of people from Fidelco and our members asking them questions.  

DR KEVIN MURFITT:  Thank you, Paul, for taking the time.  I hope your auction went well.  We really appreciate your attendance.  You’ve been to every conference, so it’s great to have you back.  

I will now pass over to the quiz master, Francois Jacobs, to run you through the next quiz.  

FRANCOIS JACOBS:  Thank you.  Question No.2 and thank you Paul for all the really useful stuff we can use in this session, one of which is question No.2: what was Paul Adrian’s role in the IDGF?  Was he (a)  secretary; (b)  assessor; (c) invigilator.  

If you could send your answers in to 0432 122 223 or treasure@dgha.org.au.  

We will now head over to take a Dog Byte.  

[MUSIC]


FRANCOIS JACOBS:  I forgot to mention that John Hardie will be taking the next session right now.  

JOHN HARDIE:  Thanks.  It’s a pleasure to see everybody at today’s conference and thank you very much, indeed, for supporting dog guide handlers Australia.  

I am delighted to say that today I have a panel of guest speakers, one whom is Jen Moon, and Nadia Mattiazzo and also Sean Tyrell.  Instead of me waffling on, I will introduce each of them and they can give an introduction as to who they are, what they do, where they are and so forth, and then we will start talking about the actual topics that we’re discussing.  

First of all, if I could introduce to Jen Moon.  Welcome to Dog Guide Handlers.  

JEN MOON:  Thank you.  It is lovely to be invited.  The last time I encountered the group was in Sydney.  That’s where I am right now.  I work for Guide Dogs New South Wales ACT and I am the principal adviser with access and stakeholder engagement.  They deal with industry and dealing with industry to upskill them to make sure they know what to do when they encounter somebody who are blind or have low vision.  

Thanks.  

JOHN HARDIE:  If I could ask an old friend, not old as in old, but a friend I’ve known for quite some time, Nadia Mattiazzo, to introduce herself and welcome to you.  

NADIA MATTIAZZO:  Thank you.  I’m definitely an old friend.  I was one of the founders of Dog Guide Handlers Australia.  That’s really scary.  I’m currently using my third seeing eye dog, Olympia, who is eight.  I’ve pretty much worked in the advocacy field since probably 1992, but as an individual advocate, I’ve been an advocate all my life, and I’m now currently deputy chief executive officer of women with disability Victoria, which is a representative organisation for women with disabilities in Victoria.  Thank you for asking me to being part of this panel.  

JOHN HARDIE:  Thank you.  Now I would like to welcome Sean Tyrell who has some experience with a dog guide.  Welcome to you, Sean.  

SEAN TYRELL:  Thanks, John.  Hello to all.  I’m also in Melbourne.  I’ve had my first dog guide for ten months now.  He is two.  I’ve worked with the Victorian Government as assistant director if forestry and gaming.  I have a legacy that goes back to the 1990s as well.  

JOHN HARDIE:  Thank you, Sean.  I suppose the things we’re mainly looking at today are things like legislation which sort of governs dog guide accessibility to places and public transport vehicle, service providers, things like that.  We’re also looking at ways in which you can feel a bit more confident if you experience refusal of admission or refusal of providing, for example, taxi or ride share service, people who may look down at you for their own reasons because you have a dog guide and they have a superiority complex or something.  

I start with, perhaps, Jen, if you can give me a bit of background and there’s no rush, so just in your own time to give a bit of background of your experiences with dog guides, the challenges that they can present and maybe if you’ve got ideas as to how to ‑ you’ve handled any unpleasant situations that you’ve had.  

JEN MOON:  Certainly.  Just to recap for everybody, I don’t have a guide dog.  I do have vision, but working for Guide Dogs over the many years that I’ve been doing the role has been trying to improve awareness of people in the community of people using dog guides.  That’s where I’m coming from, is that education angle.  Both for the person with the dog guide and also the industry or services that you’re trying to receive.  

I guess since last time, just to recap, certainly Guide Dogs New South Wales ACT we have a really strong arm in delivering industry training.  I’m seeing online that there are some of our guide dog speakers.  Unfortunately, COVID put a lot of stop to our face‑to‑face training, which is a little unfortunate because that’s one thing that I will be highlighting right now.  

There’s one thing about raising the awareness in the community of what your rights are.  There is another thing about changing the behaviour of service providers.  I think that is what we’re aiming for, for people to understand why you need to have your dog with you, but also then the legislation that is around that, the fact that you do have rights to go to all public places.  

So one thing I will highlight is working with industry and how important that is in order to change behaviour.  So way back in 2010 we did quite a comprehensive research study with clients, both with eye dogs or with long canes.  Certainly in the area of taxi, and taxis and ride share is a raw area of discrimination, that in New South Wales we had 40% of our guide dog handlers saying that they were experiencing discrimination.  

Five years later after we were then conducting monthly training sessions with all taxis which was mandated under New South Wales law, we saw a drop of that discrimination to 21%.  So we can say that by interacting with industry, industry was responding.  

At the same time in 2015 within Victoria when clients were, I guess, surveyed there, they were experiencing 46% discrimination within the taxi industry, so again I think it really highlights that if you work with industry you do get better results.  

The down side of that is that we were getting really good responses until when certainly New South Wales they deregulated the taxi industry and in came ride share and then all of a sudden training was not compulsory or mandated.  We were due to do the 2020 survey, which I would be interested to know just how this is all playing out with discrimination, but unfortunately COVID has knocked that back and we haven’t done that yet but we plan to do that very soon.  

In the meantime 13 cabs took up training.  We were doing training every two weeks where we go in and in front of the drivers we would have somebody with their guide dog explaining why it is so important to have a guide dog, what that guide dog does for them to get out and about and the role of the driver of how crucial, and you can see behaviour change there and then which is quite fabulous.  

Again, they have now stopped the face‑to‑face training due to COVID.  They have created a national video, so across Australia there is now a four‑minute video that hopefully will change driver behaviour, but at the same time we’re also surveying that with our clients to see whether a four‑minute video does, in fact, change behaviour.  Hopefully it does, but definitely that that’s an area.  

The other one is Uber.  The issues there, we need to look at their training material.  I don’t know how widely known this is, but when I looked at one of their training pieces of collateral, they had the guide dog sitting on the back seat and I was quite horrified when I saw this on a video as a training video.  It might explain why some drivers don’t want to drive a guide dog because they don’t want it in the back seat but that’s not where it should be sitting anyway.  

Guide Dogs Australia did do a campaign this year called Access All Areas.  It was more of a social media campaign.  Again, it had a lot of interest from the community to raise awareness, but did it change behaviour?  I guess we’re waiting to see that one.  

So as for people with dog aids do, report it back to your provider and you will have other avenues when it comes back to your dog guide provider, but you also have Blind Citizens Australia to assist and ultimately human rights which we hope it never escalates that high, but we does know it does.  So I’m happy to end there and answer questions later on.  

JOHN HARDIE:  Thank you, Jen.  That was fascinating and informative insight from the point of view of a person involved in the training of our partners or dogs that are going to help us to be independent and safe in the future.  

I suppose looking at personal experience is something that is very important and so what I would like to do is to, perhaps, ask Sean if you would like to speak to us about your journey, that is, your experience with how long you’ve had a dog for and a bit about your dog guide and also then to talk about things that have been of concern to you since you’ve had your dog, please.  

Early on, as I said, I have been a dog user for nine or ten months, but relatively early on I did have an experience of a refusal.  I had heard of these things happening for a long time for decades, but nonetheless when it happened to me I was very surprised by how deeply upsetting I found it and how much it damaged my confidence.  So what had happened, I live nearish to the Queen Victorian Mark.  

I’ve been doing my weekly shopping there for years since 2013.  I like going there.  I know a lot of the traders and other people that shop there.  I was there one day, the second time I’d been in there with Cayman.  I was in the meat hall and security guards said I can’t have an animal in there.  I said that I have a guide dog and you can’t tell me that.  They said no, you can’t have a dog here, you have to leave.  

I did feel quite upset, so I just simply told them to ‑ apologies for language, I told them to piss off and turned around to the butcher and completed my transaction and then walked into a different bit of the market.  As soon as I walk around the corner I was approached by two different security guards who said the same thing.  I started to argue and within seconds two turned into five.  

Then one of the more senior ones intervened and deescalated the situation, he is fine, he is allowed to be here with the guide dog and then apologised to me immediately.  I completed my shop and went home.  I was really upset.  I called the market to complain and the first person I got on the phone said “No, that is right.  You’re not allowed to bring a guide dog into the food areas of the Queen Victoria Market”.  

I, of course, knew that all of that was wrong, as a person with a disability I have the protection of law not to be treated less favourably access goods and services and they can’t tell me not to come in if it is my choice to use a dog guide to facilitate that.  

I got another call later on from someone more senior at the market who apologised and promised to do training to the people on the call centre and the security guards.  That was where I thought I would leave it, but then I went back to the market a week later and exactly the same thing happened again.  Security guards came up saying I couldn’t be in there with an animal.  

I went back to the market and complained again.  You will have to do more than an apology.  You’re going to have to provide a firm commitment around training and pay compensation.  They at that point said, no, we have apologised.  That’s all we’re going to do.  I have to take the market through the Australian Rights Commission.  It involved the council and the security company and we did a conference and they apologised and said to retrain and there was an amount of compensation.  

That gave me lots of time to go through the feelings that I experienced, and also to put it on them to put value on that as well by means of if compensating me and demonstrating that they put systems in place in training so that this did not happen again.  It hasn’t.  I’ve been happily shopping there once a week for a long time.  I had a kicking group party from the compensation which came in the form of a voucher.  

It all ended well.  The extent to which it upset me and temporarily affected my confidence to get in taxis with a dog to go back to the market.  I had to will myself.  I don’t think it is something that our community should take lightly, but for my own point of view, if it does happen, one should definitely follow the steps that I have talked about today.  

JOHN HARDIE:  Thank you.  I suppose it would have left a lasting sort of sensation that you may not have been aware would sort of be ‑ that would have been present when that refusal came, it would have been something that would have really unsettled you or confused or made you a bit uneasy because of you’re just carrying out your normal daily life and to be confronted by that sort of attitude or opinion would have been something that would have stopped you in your tracks a bit.  

Would it?  

SEAN TYRELL:  It did, yeah.  On the second weekend it happened, I brooded at home.  I look at the tone of the emails about it and they were filthy and even now months later, a few week ago I was approached by another security guard and this time he did something that they’re entitled to do under Australian law, rightly or wrongly, which was to ask me if that was a guide dog and the guy was satisfied and let me get on with my business.  

As he approached me I felt my heart begin to pound.  There was nice things on the other side.  On the first weekend that it happened, the traders that it happened in front of, the people who know me, they also lodged complaints with the market and backed you may version of events and that was really telling in being able to very quickly overpower the three respondents when we were in the Human Rights Commission and bring it basically to my opening bid in the settlement negotiations.  

It was nice that there are people and I’m sure this is true in taxi companies and even Uber, plenty of people who understand our right and our need to work with assistance dogs and are willing to stand up for us as well.  

JOHN HARDIE:  Yes.  I suppose also in general day‑to‑day life you would get, as well as having the unpleasant memory, the pleasant one of people admiring the type of skill and ability that both you and your dog guide has would also give you a bit of confidence lift because you would get confidence about how your dog looks or is working, would you?  

SEAN TYRELL:  Yeah.  It is nice, but it is the experience of working with the dog, and I was just walking with a cane and missing things, but the act of going for a long walk with Cayman is the best affirmation of confidence that I can get because he is a dog that flies along, so going safely and quickly about my business.  My experience is that it has turned out well.  Admittedly, he loves his food, but it is great.  

JOHN HARDIE:  Thank you for joining us today.  We will have some questions, no doubt, shortly for you, but now I would like to again welcome Nadia who has got, no doubt, a wealth of experience with both advocacy, with dealing with refusals, how to do it without getting into an anxious or depressed state and tips and things that we can do to both safeguard our dog guides as well as our own mental health.  Thank you, again.  

NADIA MATTIAZZO:  We’re almost at 1 o’clock.  How long do you want me to talk to?  

JOHN HARDIE:  These are important topics and while you’re talking, I will confer, but I would say if we go for five to ten minutes, because this is important.  We may be able to ‑ we’ve had to do a little bit of rearranging behind the scenes.  If we can plan for, saying, for example, ten minutes and then we will do a few questions.  I will just confirm whether that’s appropriate and if it isn’t, I will come back, but if we can plan that way.  

DR KEVIN MURFITT:  That’s absolutely fine.  That’s good.  Ten minutes and then five minutes for questions and we will just extend the lunch for an extra 15 minutes.  That’s all fine.  

JOHN HARDIE:  That’s great.  Thanks.  

NADIA MATTIAZZO:  To respond to Jen’s comments about 2014 in Victoria, I am probably a prime example of that instance where in 2014 I got my third seeing eye dog and she is probably the most docile of the three that I’ve had, but she has caused me the most problems in terms of refusal.  It’s not really her fault, but it was a real eye opener, I guess, in terms of being refused access to taxis and cafes and other venues.  

Before 2014 I had two previous dogs and I had had experienced refusal once in eight or nine years.  So by the time I her, I had six refusals in nine months.  At that stage of the taxi training experience, it had markedly unimproved ‑ not a good word, but you know what I mean.  The refusal rate was ridiculous.  

I had the best case scenario where I had a refusal was that I actually got to sit my bum on the seat of a taxi and talk to the taxi driver around taking myself and my dog because I needed to get somewhere and I need to get there as I was running late and I did advocacy and I said if you like, she normally sits in the front with me in the foot well, that’s where they’re trained to sit, but if you are afraid of the dog, I can sit in the back and share can sit on the floor in the back.  

He was fine with it.  In the end he said to me, if you ever need another taxi, here is my number, you can call me.  So we went from one extreme to the other.  

If you have the time, that’s great.  If you don’t have the time, if you are having a bad day, if you’re stressed and tired, do you not have the time to pull someone through that kind of advocacy space with you and you want to get from A to B just like everyone else.  You don’t want to explain that you have a dog, that she won’t eat you, she has had breakfast this morning but is not trained to eat humans, that she couldn’t care less about you.  She is caring about me.  

All of those kind of things.  

On the worst refusing I had in taxis was someone who actually drove off on me while I had my hand on the door of the car and absolutely refused to take my dog and whilst I was on the phone to the taxi company, he was on the phone to base and he said “She’s got a dog”.  She had her harness on.  For a seeing eye dog we have a sign saying, please do not touch, I’m working, something to that effect in those days.  

You know, it was obvious.  He drove off while I was holding the door, trying to get in because I figure if I could get in, that’s half the battle won.  So that one went to the Victorian Taxi Commission as a complaint.  About six months later he had been spoken to, refuted everything, of course, and said “No, I didn’t see that the dog had a harness.  It was just a black dog”, all the things that I’m sure a lot of members have heard before.  

I then had to go into the Taxi Commission to make a signed statement because the case was going to go to court.  I don’t know whether it went to court.  I have not had any follow‑up since 2017 when this all blew up, but I’m presuming they either settled or they did go to court and I wasn’t needed to testify because think were saying I may have needed to go to testify.  

It is a really ‑ you know, advocacy can be anything from talking someone around, from explaining the situation, to, as Sean said, lodging a DDA complaint or in terms of a taxi complaint going to the Victorian Taxi Commission in Victoria.  

The other refusals that I’ve experienced, just quickly, include a restaurant that refused myself and another friend.  We both had seeing eye dogs.  One of the staff refused us.  In that instance what I did was I used social media.  It’s always a actually a good thing to use it wisely.  I posted on their social media that this is what happened, and we went to the restaurant next‑door and we had a really good time.  

It happened that a friend of mine picked that post up and, of course, I shared it to my Facebook page.  I friend picked up that post.  She knows someone who works in the radio industry.  They did an interview.  Then it kind of ballooned out from there and I had Channel 7 news do a story.  They interviewed staff at the Seeing Eye Dogs and the staff member was a new staff member, had not been trained appropriately.  

I guess myself and someone else who is in this group, who I won’t name at the moment but she is here, in compensation they shouted us, myself and maybe five or six other people, and we had three or four dogs between us all and we all went and got a free meal, and that was really nice and I’ve been back to the restaurant ever since and they’ve been really welcoming.  

The final refusal that I want to quickly talk about is the first dog lover show in Melbourne that we had, I can’t remember the year, both seeing eye dogs and Victoria Guide Dogs had a stand at the show.  I was refused access with my guide dog because they didn’t know that she was a seeing eye dog.  There were also other people, obviously, breeders and things, that were taking their dogs in because it was a public event, but I was challenged.  

In that instance I understood it was probably a lack of training of the guards, of the security guards.  I tried to discuss the issue with them and in the end I just walked straight through, and they didn’t stop me, and then they challenged me a second time on the same day and I said we’ve had this story before, she is a working seeing eye dog, go and talk to your manager and again I just walked straight through.  

In terms of what you do in how you respond to people who challenge you, it stems down to the way you’re feeling on the day.  It also stems down to what your COVID level is.  Often the first time dog handlers might have less confidence than if you’ve had more than one dog, sometimes not, but it’s just all about how you want to react to the situation.  

What I would probably really say is try and diffuse the situation.  If that doesn’t work, then I think the more support you get around where it’s happening, like, when I was refused access at the dog lover show, I had friends with me, then there were other people who were behind those friends who said it is a working seeing eye dog, they’re allowed in.  So I let them deal with it.  

I just kept on walking, which was selfish of me, but I tried to explain, there are other people in the queue supporting me.  If you don’t understand that, then you need more training.  

Blind Citizens Australia, guide dog Australia, that’s one of the big things that we were really keen to support, and, obviously, your dog guide organisation, whether it is Guide Dogs, Australia, seeing eye dogs, whether it is Stapell, whether it is the trainer that you’re working with, Forward Thinking, Anna, go back to your own organisation and seek support from them.  Thanks, John.  

JOHN HARDIE:  Thank you so much, indeed, for that.  That’s a great insight as to some of your experience and some of the challenges that you’ve had to deal with.  

Now so that we don’t keep everyone from their lunch, either the humans or the dogs, I would see if anyone would like to ask any questions, if you’ve got anyone there, Erika.  

ERIKA WEBB:  It has really just been comments.  People are suggesting that you could read Dale Carneggie’s book on how to influence people.  Other people are saying it’s very frustrating that dog refusals still occur even today in 2021, and that is from someone who is on to their fifth guide dog, so that person would have experienced quite a number of refusals, but, yeah, generally a lot has been covered the three speakers today.  Stacy has her hand up.  

NEW SPEAKER:      It’s more of a comment that possibly will lead into a question.  I don’t use public transport for issues with not ‑ prior to my dog.  I stopped using public transport because I’ve had issues with buses not stopping and that kind of thing.  I haven’t had refusals with public transport, but I’m more interested in the fact if Guide Dogs Australia and Vision Australia would potentially get together and do a collaboration on a national push to education, maybe in schools to avoid having to deal with access issues.  Is that something that could be considered?  

JOHN HARDIE:  I suppose you’ve also got to look there at whether you involve government in that because you’ve got a limited amount of power between those organisations.  You would really have to get a working relationship between every dog guide agency or school and then also backing it with government legislation.  Would that be right?

NEW SPEAKER:  I suggested something along the lines of a Healthy Harold type system for working dogs and assistance dogs in general to get into the schools, educate people, because I find it’s not necessarily the store clerks that I’ve had issues with, they know all the rules, it is more the security guards and taxis that I’ve heard.  There just needs to be something to avoid these issues and not on social media.  I saw the guide dog push on social media, but I only saw them ‑ I didn’t know it was not going on at the time.  Not everyone uses social media.  There needs to be a mainstream national education system.  

JEN MOON:  Thank you.  I so agree the more we can push the message out, but unfortunately we do come across, I guess, institutionalised issues.  So for the schools we had a very strong school program up until a couple of years ago, but the school curriculum gets tighter and tighter and unless we get the schools open to take on the messaging, that is difficult.  I so agree with John that it really does come down to you need to have from above making sure this happens.  

The classic was the taxi industry.  Once that got deregulated and there’s no longer mandated training.  I say this for New South Wales and Queensland, it is mandated, so we have different situations.  We can come together from a joint collaboration.  You are the best advocate as you know to change behaviour.  Depending on how you’re feeling, how many times it’s happened, why does the onus always fallback on you to change the behaviour of people that they should already know.  

There are strong ramifications for doing the wrong thing.  There should be more emphasis on that.  

NADIA MATTIAZZO:  I totally agree.  The big thing in Australia is the inconsistency in legislation.  Queensland has some really good, what I think are good legislation.  The DDA is how many years out?  So it needs to be consistently applied and there needs to be, whether it’s fines or something, and they need to be implemented if it happens, if it’s severe enough, but any refusal can have quite an extensive impact on you, so I think there needs to be more teeth to the legislation, to the consistent legislation that needs to be adopted across Australia.  

JOHN HARDIE:  I thank everybody.  I think one thought to leave everyone with a bit of thinking to just ask people to consider what main step or initial step we could take to bring attention to the Australian public, so not just the blindness sector, but to all Australians, how do we start the movement to public awareness so that we get the right penalties for the people who are going to show discrimination, but then also how we actually educate people about that because if 50% of the taxi drivers aren’t aware of the penalties or aren’t aware of the law, and it will have limited success.  

Thank you, Jen, Nadia and Sean as our guest panel members today.  Thank you for today.  Thank you for coming and we can take up questions and speak behind the scenes.  I pass back over to Francois who has words of wisdom and questions and so forth and then he will give you a bit of musical entertainment.  Thank you.  

FRANCOIS JACOBS:  I’m not sure about the wisdom, but I am hungry, so I’ll try and be quite.  I’m sure I’m not the only one.  

Question 3, how many IDGF affiliated dog guide organisations are there currently in Australia.  How many fully affiliated IDGF dog guide providers are there currently in Australia.  Guide dog brands are not counted as one under Guide Dogs Australia, they’re counted separately.  Are there six, seven or eight fully affiliated organisations in Australia.  With that I believe the program has been shifted by 15 minutes, so at quarter to 2 will be the next session.  Please enjoy some Dog Bytes in the meantime.  

Lunch break 

ERIKA WEBB:  Thank you for that great music break.  Thank you everyone for joining back.  This session I’m hosting on emerging issues.  I have two guest speakers today.  I have Erica Read from Australia Post and some of you probably already know Martin Stewart.  

Erica will speak first and then Martin will follow.  

ERICA REED:  Hello, everyone.  Thank you for allowing me to come to this conference and allowing me to speak on behalf of Australia Post.  I’d like to share with you an emerging issue that has come to our attention through a member of the community.  It is about the new vehicles across the country.  

Just to share a little bit about them, they’re a new electric delivery vehicle.  We call them EV for short.  The intention is to replace motorbikes with these new vehicles.  There’s a few reasons for that.  One is the environmental factors, but also motorbikes can be quite dangerous for our staff.  Unfortunately, there are road accidents.  The primary reason for replacing the motorbike is safety.  

What we didn’t realise is that because they’re electric, they can be quiet, virtually creating no sound when they’re driving at low speeds.  This can then present pedestrian safety issues and, in particular, for our community that have low or no vision.  

I have come to learn after this problem has come to our attention that this is not a problem unique to Australia Post and we’re seeing in Australia more and more electric vehicles coming in, but what makes us different is that our vehicles go on the footpath.  So our vehicles need to go on the footpath because they need to deliver letters and parcels to letterboxes and so to people’s homes, but, of course, then the issue is more prominent because we’re having more interactions with pedestrians.  

I want to thank the person on this call who brought it to our attention.  It is aa really important issue and it is something that we should be thinking of ahead of time and not have to have it brought to our attention.  But we are working on that side of things as well.  

A lot of investigation has been made into our processes and practices to find out what we have in place already in terms of training for our staff and also what the vehicle itself physically has on it, what noises it can produce and what can be potentially be added on.  We did first liaise with Australian Network on Disability.  They advised us to get a community focus group together alongside Australia Post stakeholders who can be responsible for making any future changes.  

I’m pleased to say that we are updating a training package, so Learning and Development teams are working on that as we speak.  Based off of feedback we did get back from the community group.  We’re updating a package for all posties, and that will be coming out shortly.  We have looked into noise replication.  It is not as quick as easy as updating our training package.  There’s a few complications just because our posties need the ability to hear surroundings as well.  

Like reversing cars and things like that, it is really beneficial for them to hear, so it’s not that we can’t add a noise replication, it is just that it involves a lot more consultation with people, but what we are looking at is having a bell added or a noise similar to a bell that might be a unique Australia Post noise, kind of like Mr Whippy or something like that.  We’re having a conversation at the moment about something that might just be able to be added as something that a postie turns on and off as they’re approaching.  

What has also been beneficial in having all these conversations is that we’ve had more ideas come to the table and they’re a little bit off topic for that, but we’ve had a suggestion where our customers can build their own customer profile and they can self‑alert that they have a disability and have accessibility requirements.  

That’s for when I posties deliver to the door.  The customer may need a little bit more time to get to the door, they might need our postie to knock louder so they can hear, because we understand that getting a card in the letterbox and having to pick up your parcel can present another array of challenges.  

So that’s just one idea that has come out of this issue and it is exciting for me to be able to have these conversations, these open conversations with everyone and have more and more feedback come to us so that we can be proactive and making these changes as a company.  

That’s it from me as an update about where we’re at and I’m happy to take any questions in this forum, any more feedback as we’re working through things that I can feed up the chain.  Yeah, thank you.  

ERIKA WEBB:  Thanks, Erica.  One of the things that was working for one of our members is the Australia Post on his three‑wheeler vehicle had a squeaky seat so you could hear him coming because of the squeaky seat, so you had to have that put into context, that sound is connected to that object, but, yeah, that’s a low‑tech solution for you.  

I’m now going to move on to Martin Stewart and then I will take questions.  

MARTIN STEWART:  Good afternoon Dog Guide Handlers Australia.  Good afternoon Australia, wherever you are.  Congratulations for putting this event together.  We’re well aware that they just don’t happen.  There is a lot of work that goes into it to make it happen.  I would like to congratulate you, Erika, and your committee for bringing this event to Dog Guide Handlers Australia.  

Talking about emerging issues, electric cars are definitely one right out there one.  Can you imagine all of our traffic being silent, no noise at all, and you as a blind or vision‑impaired person has to cross the road?  That’s where we’re headed if we don’t stop this trend.  We just heard about vehicles on the footpaths.  Because they’re on the footpath, they are travelling slowly and they’re causing trouble enough.  Can you imagine 100 kilometre an hour vehicles at that speed?  

Silent?  We have already started to receive reports of people being hit by them.  A critical mass situation is already being unfortunately achieved.  We are, that is Blind Citizens Australia, in touch with State and Federal offices about this, the politicians.  We must move forward as quickly as we can before one of us, I’m sad to say, has a very serious, the worst type of outcome.  

I don’t know why these things happen.  It seems so much common sense to not allow vehicles to run at speed and be silent, not only for us, but for the general community.  I say to the politicians out there, these cars must make noise because it’s not pollution, it is a safety solution.  We then move on to the subject of autonomous vehicles.  Driverless vehicles.  They are definitely coming upon us more rapidly than a lot of you may think.  We are in two federal committees attempting to influence at last a modern co‑universally designed inclusive vehicle from top to bottom, from bottom to top.  We want them to allow audio announcements, vibrations for people who are deaf, captions, so that warnings are universally available.  This is our chance to develop at last a 21st century modern fleet, modern transport system with models of inclusion in its design.  We see no reason why that cannot happen, shouldn’t happen.   As a matter of fact, we say it must happen.  

If it happens to be that they are public vehicles, which some of them will be, others will be private, must stop at accessible locations, that are lit up, to ensure security and safety.  People, if they choose to, must have that choice to register as a person with a disability, so the vehicle then knows from its software to stop and wait until you’re on that vehicle.  Of course, to start up in a civil way where you don’t fall over.  

We want them to have space for dog guides, all of the seats, why not?  That’s not too much to ask.  We don’t want special seats.  We just want to sit down.  When it comes to rider share, we at Blind Citizens Australia are hearing many reports, six in the last three months, of people being refused access to rider share and taxis because of guess what?  A dog guide’s existence, your travelling assistant, your aide, your companion, and yet it is increasing that people are being told no.  

What do we suggest?  We suggest that there is a place for service providers to provide training before the dog and the person go out there, empowerment training as to the pest ways to respond when someone attempts to refuse you, when you’re simply wanting a ride to a doctor’s appointment or anywhere else.  That is probably 20% of the story, but we do strongly recommend that service providers think about this empowerment training as part of the training process.  

We also say to the taxi companies, including the rider share, provide education in multicultural languages.  Use the word “serious” before the word offence because it is.  Talk about the serious impacts upon the person who is being refused because it is the person as well as the dog that is being refused, a person that has feelings, a person that will feel and does feel the trauma of it, not to mention missing an important appointment.  

What can you do if you are refused?  The first thing I suggest is to forward plan the possibility of it, make sure you have your documents, make sure that you role play that possibility to come up with some clever persuasive empowering lines.  If it’s a taxi driver or a rider share company driver, ask them to call base, their base, to see if you are right that they must carry you and your dog.  

If the base doesn’t support what you’re saying, it becomes a much more serious issue which can be escalated even faster, but the base should, I say should, support you and may help to diffuse the situation.  

If all else fails, call us at Blind Citizens Australia.  We are taking these on with passion, take is these matters on with a great deal of it because we know how traumatic it feels, how traumatised you are when you call us to say you’ve been refused, whether it be at a restaurant, a hotel or a rider share or taxi.  We know the feelings because we too are blind and vision‑impaired and some of us have dogs, so we have friends that we’ve had to comfort through this unfortunate event.  

We can provide you with direct support if required.   We will provide you the tools to be empowered to go forward yourself, which we encourage.  Thank you.  

ERIKA WEBB:  Thank you, Martin.  I will open it up to anyone that has questions for either Erica or Martin.  You can unmute yourself and ask your question.  So far in the chat box we have had a couple of questions for Erica, wondering what speed the silent vehicles will be travelling at and also about the fact that they take up a bit of the space on the footpath and if they approach you while behind, while they’re silent, they can startle you.  

ERICA REED:  Yes.  I should have probably explained before that, they’re acquit a bit bigger than a motorbike.  They’re a three‑wheel buggy, so they can take up a bit of room on the footpath.  They don’t go, obviously, as fast as a car.  We do have a turtle mode, which is a switch that the postie will flick and that caps the speed to a speed that is safe on the footpath.  So they’re not going super-fast, but they’re still quite big and if you’re not expecting that kind of big vehicle to be there, it can startle a pedestrian or a guide dog.  We currently have a horn which we have been told through our community groups that is way too loud to use for pedestrians and it will just startle them and the dog, and we don’t have a bell or anything else besides the human voice to sort of call out and explain that they’re approaching and they’re going to drive to the left or the right.  So that’s just, I guess, how you can imagine the interaction maybe at the moment.  

It’s just about cleaning up that process, giving our posties the tools so they know what to do.  At the moment they’re just guessing.  I think they’re doing a good job, but they’re not being told what to do, they’re just kind of assuming, and giving them something that they can ring that’s not a loud horn.  Thank you.  

ERIKA WEBB:  Another low‑tech solution is I’ve heard that some of these Australia Post drivers in the silent vehicles use a car radio so that they’re probably listening to it to entertain themselves, but it does give you a low‑tech solution.  

ERICA REED:  Yeah, music.  The posties will probably like that, I think.  

ERIKA WEBB:  Does anyone else have any questions?  One question says it is difficult to contact the Uber call centre or their base since COVID occurred.  Go ahead, Greg.  

GREG MADSON:  For people who have low vision, what colour are these vehicles, and would there be an opportunity provided for Australia Post for people who might be blind or vision impaired or have low vision, maybe can have a hands‑on, see the vehicles up close, hear them and give them an opportunity to come up with strategies around trying to identify them?  

ERICA REED:  Yeah, great question.  I can send some pictures, and I’m not sure how best to do it, but I will talk to Erika about sharing some pictures.  They’re very bright.  They’re highlighter yellow, high‑vis yellow, with lots of lights on them that flash.  That is contrasted with, I think, it’s dark grey or black colour and the tyres are big and black.  So there’s a lot of contrast which we have been asked about.  

We have been told that is important, and the colour is very bright and the postie uniform is very bright.  They have to wear a helmet, similar to a motorcycle helmet, the uniform is also bright yellow and that’s for our safety more than anything else, because this vehicle goes on the footpath, but it will also go on the road, so it needs to be visible so they don’t get hit by a car themselves.  

As far as allowing members of the community to see, feel, touch, look at it, we have done that, so that was part of our community focus group.  It was held in Melbourne about a month ago, and we drove the vehicle into the training room, which I’m not sure is a usual practice, but we drove it inside so people could touch it, see it.  We turned it on so you could hear how loud it was.  You could hear the beepers and indicators and how loud they were.  

So we have already done that, so that’s a fantastic suggestion.  

ERIKA WEBB:  Jen Moon has her hand up.  

JEN MOON:  It’s, like, hello, Erica, from one side of Australia to the other.  It is a pity that we weren’t able to be involved in the focus group, but are those sorts of things, as a follow on to that question, with Australia Post being around Australia, will there be opportunities that everyone around Australia can, perhaps, have a touch and feel and hands‑on experience, and how many do you expect to be rolled out and when will they all be rolled out across Australia?  

ERICA REED:  We treated the first focus group like our first focus group, so we do have to go back to the business with what we’ve learnt and that can take a while because it’s such a big business.  We’ve got 70,000 employees and then we go back again, so I imagine that we will have further opportunity for more groups but that hasn’t been established yet.  

In terms of how many electric buggies we have and how many we’re planning, we already have some out in the field, so I’m actually in WA, in Perth, and we have them here.  They haven’t replaced all of our motorbikes, but we have quite a few here and they’re slowly being rolled out, and then around the rest of the states in Australia, the same thing, so it’s like a slow implementation, but the expectation is that eventually they will replace motorbikes in as many places as we can.  

That’s purely for our postie safety.  

ERIKA WEBB:  I’m going to take one last question, and this one is for Martin: quite often dog guide handlers either get refused hotel rooms when they book and include in their booking that they’re bringing a guide dog, or they get charged extra for the perceived extra cleaning that has to happen.  It does happen all the time.  

MARTIN STEWART:  We are aware of these incidents and do handle them.  There’s only one that I haven’t been able to settle and that was with a very, very inflexible eastern Victorian hotel.  We had to stop that complaint because the complainant did not want to go forward any further, but all others have been resolved.  

On the issue with Uber, we have direct contact with them, so if the person who asked that question would like to contact us, we can put them in touch.  

We’re also aware that they are difficult to contact, and when they do contact you, they just give you the basic script about what they’re going to do.  We are involved in a meeting with them shortly to try and forward those exploding issues, and I say that, it sounds like a dramatic word, but, really, there has been an explosion in the reports that we’re receiving, particularly with that particular company.  

ERIKA WEBB:  Thank you Martin and Erica for your time today.  If anyone has any follow‑up questions, they can email Dog Guide Handlers Australia at our Dog Guide Handlers Australia at our usual email address and I will forward on your emails to either Erica or Martin.  Now I hand over to Francois for the next question.  

FRANCOIS JACOBS:  Thank you.  The quiz answers are coming in thick and fast, so well done.  Remember, if you miss a question, there is no problem there.  All we’re interested in is the number of correct answers, not how many questions you answered.  

Having said that, our question 4 is who was Lady Nell?  The founder of lady Nell, the first eye seeing dog, or the first guide dog trained by Guide Dogs. 

Include your name and the phone number again 0432 122 223 or treasurer@dgha.org.au. 

Lady Nell was the founder of Lady Nell see eye dogs Australia; (b) , the first dog trained by that company; (c) the name of Phillis guide dog trained by Guide Dogs.  

Let’s take a quick Dog Byte while you’re considering that.  

[MUSIC]


DR KEVIN MURFITT:  Annette is next.  

ANNETTE FERGUSON:  Hello, everyone.  I hope you’re enjoying the function.  I’m a guide dog handler from New South Wales.  I have three dogs, one is a guide dog, one is retired and one is a pet dog.  So I have a huge interest and also because my human children have left home, I have interest in enriching the lives of my dogs, and I think as guide dog handlers we’re really lucky.  We get to take our dogs everywhere and they already have a very enriched life because they’re coming everywhere with us.  

And they get to see new things all the time.  We ask a lot of them, or at least I do, ask a lot of my dog and I think it is really important that we also allow the dog to be a dog.  I’m sure they don’t see their work in the way that we do, but enriching their life is important.  

The first speaker in this session is Melinda Bowden who is a guide dog mobility instructor from Guide Dogs New South Wales.  She has quite an experience.  The other speaker is Joyce Jones and she has been a handler since 1974, which is amazing.  She obviously has lots of experience with dogs as well.  

I am going to invite them both to speak.  We’re going to start the session with an overview of guide dog enrichment from Melinda.  She will tell us what it is, what it isn’t, and all the things that we need to know.  Then we will hand over to Joyce who will talk about some of the ways that we enrich our dogs’ lives already just in the daily things that we do, and then we will also discuss some of the things that we can actively do to help our dogs relax and enjoy their lives.  

I will hand over to Melinda now to give us an overview of what canine enrichment is.  

MELINDA BOWDEN:  Thank you.  Thank you for inviting me today.  It is a topic that I’m excited to talk about.  I encourage you to think about your working dogs, current Guide Dogs and pet dogs.  This topic definitely applies to all of them.  

There are a few things around enrichment and I will start with some definitions and a bit of a broader explanation around some of the theory and then we will move on to some more concrete examples and encourage you all to ask questions, any ideas that you might have and things to share with the group.  

My definition of “enrichment” comes from barkercise.com.  They have ideas around enrichment.  They state it is additions to the dog’s environment and lifestyle that the dog interacts with and as a result experiences improved physical and psychological health.  That’s really important because we’re talking not just about how the dog feels from an emotional perspective, but how healthy that they are.  If a dog is healthy from a sake logical perspective and a physical perspective, they will probably live longer as a guide and we will get better outcomes for our guide work and also for their life.  

There’s five main categories of enrichment that we talk about, social, physical and cognitive, which is about the mental stimulation which training can be a part of and your guide work can be a part of, food and sensory.  

We will circle back to these later.  It is rarely this tidy.  It is really so clean that an activity will fall neatly into one, just one of these categories.  If we use food enrichment and a dog is using the food, that can be sensory because they’re using their nose but also food, there’s other things that we can do, activities, that may be cognitive and sensory.  Haven’t though the theory says it falls neatly into five categories, it is probably not quite that easy in real life.  

It doesn’t really matter too much, but noting those five different categories can give you the opportunity to brainstorm some ideas and to make sure that we’re doing things that is across the breadth of the enrichment rather than our energies being focused just on social enrichment or food enrichment.  

What are the benefits of enrichment for our dogs and us?  There’s quite a few different benefits into the science of how some of it works.  We will talk more about benefits later as well, but the main ones are that enrichment can prevent boredom and, therefore, undesirable behaviours.  Things like barking, destructiveness, particularly when dogs are left alone, and not from a separation anxiety perspective but from a boredom, the dog is not having a job perspective.  

Some enrichment ideas for retirement guides used to going out and about or dog guides that are being left behind because you don’t need them that particular day, then enrichment activities can be really helpful to prevent undesirable behaviours.  

It can allow for undesirable behaviours, perhaps natural or instinctive things such as chewing, digging, sniffing and scavenging.  We can allow for these undesirable behaviours to be expressed by the dog in a way we want it to, not for it to just come out because the dog has a desire to practice these instinctive behaviours.  

Other benefits of enrichment, it can improve problem solving skills and building confidence.  If you’re doing activities or food sensory activities, dogs can actually improve their problem‑solving skills and gain confidence in their ability to come up with a solution.  That could be really good for guide work as well.  

It can improve the dog‑human relationship.  So new guides or any stage in your relationship, if you’re seen as the provider of good things and things that dog genuinely enjoys, that is relationship building for you.  

The last benefit, which I don’t think we should under play, is that it is enjoyable for the dog.  We want to do thing that are nice, feel good and enrichment activities can do that for us.  

I will also talk about the problems that can be created through enrichment.  I want to address some of these things because some of them have a safety implication or they might be the reason that you haven’t tried enrichment activities with your dogs.  I want to address some of these because some have workarounds, so that might help you, some suggestions that Joyce will bring up or other members might suggest as well.  

The list of the bewares.  Beware frustration.  One thing that enrichment is supposed to do is enhance the psychological wellbeing of a dog, not to reduce it.  If you’re completing an activity and your dog is becoming significantly frustrated, then it is not the right activity for your dog or probably more accurately it’s not at the right level of difficulty.  

So some of the things we will talk about later as suggestions may be an end goal.  That might be where you will end up and there might be many little steps along the way that you need to break it down into so your dog can learn the activity.  It is okay to work up to things, increasing the difficulty over time.  So things that we will reference will be around things of nose work or food puzzles.  If we go in thinking the dog the complete the task, they may become frustrated or disengaged which is not enriching.  

Not all things are for all dogs or all people.  It needs to be something that your dog enjoys, not something that you wish your dog enjoyed or something that you think that they enjoy and they don’t.  Probably for me the best example would be social enrichment, dog‑dog interactions.  Some dogs are not doggy dogs, they’re the introverts of the dog world and happy with our company or a small group of friends.  

Just keeping an eye on any enrichment activity.  

Being careful in an exercise is highly enjoyable by a dog if there are many dogs in the house.  You know your dogs best.  Sometimes prevention is the better thing.  It is better than fixing it later, better than the cure.  So often the simplest, safest and best rule of thumb is to have a physical barrier between your dog or your multiple dogs.  This takes away the problem of them making sure they don’t lose it to the other dogs.  There are activities where dogs can participate together.  

It will depend on the dogs themselves, or just how important for that dog.  

Any children under high school age pretty much consider it a multi dog household.  Children can be unpredictable.  They can want to play with the dog and they can want to take the things that the dog is enjoying.  Again, if it is something that the dog is enjoying and food related, it could be a toy too, keeping children separate from dogs when they’re participating in high value enrichment activities is a safer thing to do.  

Other things to be aware of is this morning Anna was talking about clicker training and about reinforcement and talking about if we want to strengthen the behaviour, then we give the dog something that they enjoy after they’ve done the behaviour that you want.  So providing enrichment immediately after your dog is hassling you for the enrichment.  So in circumstances like at work, if you’re at work or working from home, or you’ve got the dog under the desk.  

Your actual goal is for the dog toing settled and quiet, waiting until your dog hassles you and bugs you and thinking, maybe now is the time to entertain you, isn’t always the best of ideas, particularly not if you do that pattern often.  The dog will eventually learn that they can access the enrichment by doing undesirable behaviours.  If you can, try and get in first, offer the dog enrichment when your dog is in a good place, settled, before you feel a need to occupy them.  

I have a long list about all these don’ts, but we will get to the fun part, I promise.  Another thing is ingestion risk.  Labs are fantastic at eating things that they shouldn’t.  Just because it’s an inedible object does not mean they’re not going to try it.  I speak from experience and from knowing a lot of Labs.  There are some activities that should be supervised because of that risk.  If you’re doing unsupervised enrichment opportunities, you have to know that you have eliminated foreign body ingestion.  

If a dog eats something and it doesn’t pass through, it is very costly and you are dog may not survive.  You can use power chewer or ... stream, they tend to be black in colour as they are more likely to suit our Labradors out there.  There are three typical chew categories with items on sale, gentle, average and power chewers.  The bad news is that the bad chewer are more expensive, but they will last you longer and they’re never going to be more expensive than abdominal surgery to remove an obstruction.  

It is also important to buy the right size.  For our Labs or golden retrievers or crosses, large products or extra-large products.  For example, in the classic Kong products it would be the size that we’re looking for.  

Beware of weight gain.  All food enrichment should be in place of your dog’s meal, not as well as.  It is to enhance physical health as well as psychological health.  An overweight health doesn’t enhance physical health.  One easy way to do this is to go all in and provide your dog’s meal allowance through an enrichment activity.  You won’t feel the need to feed them apt another time.  

It is okay to throw away your silver bowl and only provide meals by food enrichment.  So you don’t want to provide enrichment and a full meal.  

One of the reasons that people tend to be reluctant about enrichment activities and particularly food enrichment and sensory enrichment such as nose work, would be the question about what about introducing problems into guide work.  Isn’t this a danger?  Won’t I teach my dog to scent in harness because I’m providing opportunities, like nose work.  Won’t my dog scavenge?  These are great questions and great things to think about.  

If we think about them we can mitigate the risk.  So you can minimise this risk.  There is a concept in animal learning called discrimination.  This isn’t what we were just talking about in terms of discrimination and what we would usually think about.  What it means instead is that your dog can discriminate between different stimuli or things around them in order to determine whether to perform a behaviour and when not to.  This is how your dog can do traffic work and stop when a car crosses your path, but still able to stop in front of idling cars.  It is rewarding your dog for a sit doesn’t mean your dog won’t stand again.  Dogs discriminate between things all the time, greeting family and your household and not soliciting attention outside.  Why they can play with dogs and home but won’t attempt to do it in harness.  Our dogs are clever and good at this discrimination.  

We can do two main things that will allow any enrichment activities to not cross over into guide work.  The first and probably most important thing is continue to have the same expectation as the dog in harness.  It will remind the dog no know what is permissible in harness and guiding.  Creating circumstances that are unique and that differs from circumstances during guide work.  

Your dog will then learn these circumstances or in the training world we call them stimuli and these occur during enrichment time and behaviours that are not okay, sniffing or eating food off the ground are okay in these circumstances.  

You can think about this as the opposite of putting on your dog’s harness.  It is a uniform.  Things you can do is you can introduce a cue word that is not near your guide work use.  If you want to set up food enrichment and you want your dog to pick up food off the ground, instead of saying “Find the food”, because it is linked to other cue words, “Go seek”.  

You can introduce equipment or the lack of, and what I mean by lack of, don’t have your dog on leash, don’t have your dog in their harness, but you can introduce novel equipment like a walking harness or a bandanna  or a coat or something, just something different that really clearly indicates to your dog that an enrichment activity is about to begin and different behaviours are okay.  

These are only important if there’s a behaviour that is in conflict with your expectations during guide work, but I know that some people feel much more comfortable having guidelines like this in place to allow dogs access to natural behaviours.  

There is the last thing I wanted to say was that it’s valid to have some concerns about enrichment activities affecting guide work, but there’s a second thought about that which is if we give our dogs the opportunity to become satisfied with things like sniffing at food outside of their work, then they may be less likely to do those behaviours inside their work because they are satisfied from that opportunity of that scent or nose work enrichment.  

ANNETTE FERGUSON:  Thank you.  That was really interesting.  There are so many things to think about when engaging in things that are fun for our dogs.  

I hand over to Joyce to talk about the ways we naturally enrich our dog’s life and being aware of these things we can make more effort.  

JOYCE JONES:  Thank you.  I recommend all of the things, the rugs and the mats and the coats and the special toys and all that sort of thing, the eating treats and so on, but I’ve been using Guide Dogs since 1974 and I’ve had nine altogether, back luck with a couple of them who died early, but with the dogs that I’ve had since I’ve been in Toowoomba, they’ve been befriended by family, people that I can get around with, who come and take them for the day or take them for an afternoon.  

Take them to parks where they can run around with other dogs and going back to the family home and meet up with their dogs and visitors.  They’ve got that life away from my home here, which they might get once or twice a week.  When they come home, they are just so uplifted by the whole thing.  I can just tell by the way they walk and the way they communicate with one another and that type of thing, that they really do benefit from that being important to another home outside this one.  

That is not accessible to all people with Guide Dogs.  It wasn’t available to me when I had my earlier dogs.  It has been since I have been living up here in Toowoomba.  I would certainly recommend that, that perhaps if people are having trouble with a guide dog and frustrations and behavioural problem and that sort of thing, to see if there is a voluntary service available, someone can take the dog for a run in the park or a walk in the park and get away from being in the one place all the time with the one person.  I’m just thinking of the effect it has to my dogs.  The last five have had a retired dog to come home to and the love they have for one another and games together, that type of thing, has made life better for the new guide dog, but the business of being friends with another family, I don’t know how other people feel about that, but I think that it does give them another dimension to their lives.  

So I’d just like to throw that out as a topic for discussion as well.  That might be a controversial issue.  Back to you.  

ANNETTE FERGUSON:  Yeah, definitely.  One of the things that I’ve actually done is I’ve put it out there on one of the local Facebook pages and I found a friend who has a property that I occasionally take my dogs out there and let them run free.  It is a fairly well fenced area.  It is 1 or 2 acres.  I’m reluctant to take my dogs to public dog parks just because of the poo situation that he is not handled by councils and other dogs there, so letting them have a free run somewhere safe is a really good idea.  

I also want to answer ‑ Melinda feel free to step in here ‑ suggestions for dinner enrichment, Melinda has mentioned throwing away the bowls and this is something I do regularly for my dogs, most of the time in summer and probably a little bit less often in winter is that I just throw their food out on the ground and they have to go and find it.  I don’t throw it for miles, but I probably would throw it in a good square metre or two.  

It actually slows down their eating rate.  One dog eats really fast.  She almost chokes on her food, so it’s really good for her because they can only pick up one or two pieces of kibble at a time.  So that’s a good thing to do as an enrichment thing for meals, for dinner.  

MELINDA BOWDEN:  That’s an excellent suggestion, the scatter feeding, because as dogs sniff to locate the food, it activates a thing in their brain called the seeking system and seeking system is proven to increase the feel‑good hormones of dopamine and serotonin in the dogs and can increase stress levels of cortisol.  

ANNETTE FERGUSON:  I think there was another question.  

MELINDA BOWDEN:  I can add a few other ideas as well to suggestions to dinner time.  There is a snuffle mat.  It has long pieces of fabric that you can scatter food into, and the dogs have to work to get to it.  There’s a concept called contrafree loading in the wild, if an animal gets food or they have to get it, they will run past an open bowl of first in order to access something like a snuffle mat or scatter feeding or the Kongs with frozen food in them or things similar to that.  

ANNETTE FERGUSON:  That’s interesting.  That’s what they would be wired to do.  In the wild they would have to catch their food.  

MELINDA BOWDEN:  Lots of studies and good videos on things like crows and squirrels doing it as well.  You get this double reward.  You get the food but also the dopamine and serotonin release as well.  People are the same.  You do hobbies for the joy of it, not just the product that you get at the end of it.  

ANNETTE FERGUSON:  Excellent.  We had had planned to talk about some of the enrichment toys and games that are available.  A couple of the ones that I use, we probably all know about Kong toys, freeze your Kibble in your Kong.  It lasts about 20 minutes for my dogs.  

This is called a Kong genius and it is a rubbery toy, hard rubber, and it has a round belly part and it is shaped like an urn I guess.  It has a round belly and a longer part at the top which has a hole in it.  It has a hole in it that is shaped like a cross.  You can push food through this hole.  I put sometimes cheese, chopped up carrot or celery.  The cross is too big for the kibble, but the dogs have to get the food out of this.  

You can put peanut butter in it.  It is harder to get the food out of it.  I find that this prolongs the entertainment value of it just because it is harder to get the food out.  There’s also another ball, another thing that you can buy.  I’m sure it’s called a Holey Roller.  It is a ball and it has more holes than ball if that makes sense.  It has big holes all the way around it.  What you can do with that, there’s a few different games you can play with that.  

One of the ones I do is I get old hand towels or old pieces of fabric, maybe they’re old tea towels or something, ones that it’s okay to get chewed up.  I roll them in a circular kind of way with food inside them and I thread them through the holes in this ball and the dog has to then get the fabric out of the wall and either chew through it or unravel the fabric to get the treats out.  My dogs are big chewers.  They do go through things very quickly.  

I found this to be one of the most long‑term ‑ it might keep one dog happy for an hour or so.  I think also we were going to talk about nose work.  Would you like to talk about nose work?  

MELINDA BOWDEN:  Yeah, sure.  Nose work, it is a dog sport which mimics scent detection.  It is training pet dogs to do scent detection tasks.  It starts with them locating food.  Usually dogs are taught over the first few lessons how to target a scent by getting them to find food that they already know and like.  They move on to targeting scents, so they’re planted under cupboard boxes or in containers or in vials.  

You can actually do it via commercial trainers as a recreational activity for dogs.  There’s a group, I’m not sure if you have any other information about other people in it, but there’s a group K9 Nose Work.  They do nose work training.  There’s groups all over Australia, so you can look that up online and see if there’s anyone near you or a trainer who is qualified to do scent work with you.  

The idea is that the dogs learn how to use scent and they’re having an enjoyable activity.  

ANNETTE FERGUSON:  In my experience, I have done scent work with my retired guide dog.  Ks exhausting for them.  It’s like when you take the kids to the park and they have a really good play and they come home and exhausted, it is what dogs are built to do, use their nose.  It is a really good enrichment activity for them.  

I have talked about this in other places, and I have been asked if the dogs are trained to find a particular scent, and they are usually birch and the other one has escaped me.  I can’t remember the other one, but they’re essential oils.  Would they respond to that if they came across it in a shop as a guide dog would they respond to it somewhere else, but as Melinda mentioned earlier, dogs are good at discriminating.  

I’ve actually trained my dogs to find Vegemite in the backyard.  I put it on sticky tape.  I put it up on a tree or clothes line and they can still find it.  When I have it on toast, they don’t react to that because they know that that’s completely out of context.  

I use the term “go seek”, so they know it is a different game.  They get that that’s the game, just as when they have a harness on, they’re there to do a job as well.  

I think we might just open the floor to any questions.  There are already some questions here.  

Licking mats also.  Absolutely.  Food puzzles and puzzle bowls that you can get as well which the puzzle bowls are good at slowing down fast eaters.  That’s a bowl that has grooves in it where the food would sit.  The food just isn’t in one big lump.  

I was told by my trainer that I was the enrichment, and that is absolutely true.  I love that comment.  Nicole, you can connect other Kong geniuses together through the X holes so a multi inter connected Kong toy.  Absolutely.  I don’t have those, but, yes, I believe that is a really good toy.  

One of the things I do like about those Kong geniuses is that I occasionally throw them as you would throw a ball and they bounce off in different directions.  This can be good and bad, but I have it say may dogs absolutely love the randomness of chasing them as well.  So they’re pretty versatile toys.  

NEW SPEAKER:  If you can do a bit of a toy rotation, if you’ve got more than one toy, if you have a few, instead of leaving them all out all the time, even if their favourite toy, put it away for a while.  So you can have two or three sets, just the novelty, the newness of it coming back out again sometimes is enough to provide a bit of enrichment to them.  We often think having more toys out all the time is more powerful, but sometimes the novelty is better and a bit more fun.  

ANNETTE FERGUSON:  Absolutely, yeah.  Definitely.  I used to do that with my kids as well.  I would put the toys away for a couple of months and then get them out and it was like Christmas.  

A comment from Anna who spoke earlier, it is very helpful when our dogs can enjoy enrichment that does not solely around us, to assist with their confidence and attachment, but also ‑ we can be the providers of enrichment but also giving them the skills of independence when they can enjoy their food puzzles without us.  

Absolutely.  That’s a great point, thank you.  

Any more questions or anything that you would like to add, Joyce or Melinda?  

JOYCE JONES:  No, nothing.  

ANNETTE FERGUSON:  Claudia has her hand up.  

CLAUDIA STEVENSON:  Yes.  I just wanted to say that you can also use a towel, I hand towel, even a bath towel, or a tea towel and you can actually put food in that and then role it up and then teach your dog to unroll the tea towel.  If they get that, then you can start tying knots and adding in extra twists and turns to it, but it is something cheap that you don’t actually have to buy, or buy a towel from the op shop or something like that.  

So you don’t have to spend a lot of money on toys and things like that.  

ANNETTE FERGUSON:  Toilet rolls are good too.  I used to get a Tupperware container and I’d sort of fill it with toilet rolls standing on their end, so maybe about six be, and I put a piece of kibble in the bottom of the toilet rolls and the dog had to work out how to get them out.  It costs nothing because we all have toilet rolls, especially during COVID.  

MELINDA BOWDEN:  That’s good.  

GREG MADSON:  I have a question around the dog chews and I’ve got two, one made out of wood and one out of plastic, it is a hard plastic.  I’m just wondering with the plastics, we hear a lot about micro plastics these days.  Is there certain ones that you should avoid when you’re looking for these types of chews?  

ANNETTE FERGUSON:  Good question.  

MELINDA BOWDEN:  That’s a good question.  I haven’t heard any concerns or evidence in the dog world around the plastics.  In terms of things you should be looking for, it would be for me the safety aspect of it and not being ingestible.  The hard one would be something like a Nyler bone or tasty bone, and they’re good for the dogs, good for teeth health, and less likely to chip teeth on that rather than real bones.  So they’re a great toy.  You can get ones that have flavouring in them.  

A fake beef marrow up the middle.  Good question.  I will look that up, but I certainly haven’t heard any information about plastics being a concern for dogs above and beyond ingestion.

NEW SPEAKER:  I was just going make a comment for one of the things I do with my dog is the snuffle mat.  I’ve found that to be quite good.  For those who don’t know, it has all these holes and difficult things that the dog has to try and work around using their sense of smell and things to try and find small pieces of kibble.  

ANNETTE FERGUSON:  Yes.  Where I live in Dubbo we have a sheltered workshop, except I don’t think it is called a sheltered workshop, but they do craft lessons there for people that use that service.  I think it is all over Australia.  One lesson they do is a sewing lesson where they do things with fabrics.  I had one of the class make a snuffle mat for me.  You can make them at home really easily.  You just get a rubber mat that has sort of a grid shape.  

You cut short pieces, or maybe 10 or 15 centimetres of fabric and then you tie them onto that grade shape and it makes a mat, like a shag pile kind of mat and that’s where you hide the food in between those things.  That is basically what a snuffle mat is.  I had students make me one.  My dogs love it to death.

NEW SPEAKER:  Mine takes a solid half hour.  Another trick I use is frozen Kongs on a hot summer day.  

ANNETTE FERGUSON:  Yes, absolutely.  You can do that with ‑ I usually do the frozen Kongs, and there is ball shaped moulds you can get from target and I usually just do those with vegetables so their we’re not putting weight on the dogs.  I just make it all gooey from a food processer and throw it in the freezer.  Thanks for that.  

Brooke and Letisha ‑ sorry, classic Kongs, make sure they have a hole up the top and bottom.  With the cheap ones with one hole, the dog’s tongue can get stuck.  You always have to leave both of those holes a little bit open, so you don’t create a suction situation.  

A muffin tin with ... food puzzle too.  Just be aware that Labs flip it over so they don’t have to search underneath the ball for the food.  

Nicole, Vegemite icypoles are great in summer.  Even just a frozen ice block in a container with yoghurt, carrot, et cetera, knock it out of the container and let them kill it.  I love it.  Thanks, guys.  

Unless there’s any more, I think that’s about it for this session.  

GREG MADSON:  I’ve got one, more of a statement.  About a year ago we replaced our 50‑year‑old mattress and we went with a mob called Sleeping Duck.  They had dog beds that actually match the mattress, the same colour and all that, and although probably a bit on the expensive side, they’re well made.  They’ve got a couple that you can unzip and watch.  The mattress itself is a couple of inches thick.  Our dog absolutely loves his.  

ANNETTE FERGUSON:  That sounds great.  Really good.  Thanks.  Okay.  Is there anything else?  

No.  Thank you both for sharing your knowledge and experience with us.  I think that’s it for this session.  I hand back to Francois.  

FRANCOIS JACOBS:  Thank you.  Awesome.  I have to listen to the recording because there was so much information here, really useful.  

Before I do question 5, there are a few things I want to run through.  Anna Marie, we received your entry for question 1, but it was blank.  So if you could send your answer for question 1 through, they will accept it, just when you reply to say, the answer is.  

Remember the V for Victor on the phone is between B and C.  We have had at least one case ... if you think you’re at risk of sending a wrong answer, say B for Bob and C for cat.  

Good participation.  Remember the committee is not participating, which increases your chances even more.  For some reason, which I really don’t understand, I’m not allowed to participate either and I really wanted an air fryer.  Be that as it may, we will, I believe, Kevin will run through the prizes again, remind everybody what they are tomorrow morning.  

Today there won’t be any more Dog Bytes after I asked the question because we will go straight to Claudia for the wrap‑up.  The reason for that is that question number 5 requires you to go to the DGHA website.  So no more it Dog Bytes, but if you do enjoy them, you are welcome to join us from ten minutes to 10 tomorrow eastern standard time and we will start doing some Dog Bytes ten minutes prior to the session which allows people to go through the waiting room.  

We will is that the answers to question number 5 which I will be asking now, if you can have them in by this evening 8pm eastern standard time the latest so it allows people to go to the website.  If you don’t use the internet, ask your friends or something to look up the answer for you.  However way, I don’t care how you get the answer.  Anything ethical goes.  

JOHN HARDIE:  Could I impose upon you if Sharon Sobie could resend her answer to question 2 please.  That was another one.  

FRANCOIS JACOBS:  We really want you to win, so we will assist where we can.  If people are not able to do it, then if you don’t get to sending in your answers today, we will treat it that you’re still in it for the rest of the questions.  So never mind if you don’t answer all the questions.  

On to the question: how many stories do we currently feature on the reflections page of the DGHA website?  The website is at dgha.org.au, but I’m sure you know that by now.  The question again is how many stories do we currently feature on our reflections page?  The reflections page, you will find where that is if have when you go to the website.  

The options are five or eight or nine, being option (a)  is five; (b)  8; (c) is 9.  

You have five hours to go to our website and count the number of stories from our reflections page.  

Over to Claudia to close out.  

CLAUDIA STEVENSON:  I wanted to start by expressing how blown away I’ve been by the depth of knowledge and experience we have in our organisation but also the dog guide world in whole.  

I particularly loved hearing speakers drawing on evidence, like, research studies and things like that to help explain why we are doing what we’re doing.  So I thought I would run through the sessions and pick up on a few things.  

Our first session this morning we had Brooke.  I really loved hearing about the different categories that we use to select dogs.  I found that really interesting.  That was great.  

From Anna I really thought it was interesting how positive reinforcement can be applied to all aspects of dog guide work.  Even though we have traditionally considered where to use punishment, how we can actually reframe our thinking and encouraging our dogs to achieve success rather than correcting them for the things they do wrong.  

I found I particularly enjoyed Mary when she was talking about the use of mimicry.  In my first guide dog learnt how to use a harness from one of my friend’s dogs.  My second dog came into the house when my first dog was using a toileting harness, and she saw that and a great time she had.  With my last dog, I’ve brought her into a house with no other dogs using a toileting harness.  She hasn’t taken to it in the same way as my previous dogs have.  

That hit something amazing in my brain.  

I particularly also liked hearing about the things that you need to think about this dogs, like, their temperamental traits, rather than thinking about I want a Shepherd or labradoodle, so you need to think about certain things.  

Paul, I could have listened to him for a full hour.  It was really interesting to hear, to compare the experiences that he had in Germany, and particularly given the rise of independent assessments inside the NDIS and the potential that that might move over into the dog guide world and being assessed for a dog guide and then also being assessed later on.  So I think that’s a really interesting thing to keep our eyes on.  

Jen from Australia Post, I really was interested to hear ‑ no, sorry, Jen from Guide Dogs New South Wales, really interesting to hear about the different campaigns being run.  Sean I was interested to hear that it was an issue with security guards.  I mean apart from ride share, that’s my experience, that security guards have been a problem point in most of my friend access issues, so it was interesting to hear that was your experience too.  

I loved hearing about the recognition of the lasting impact that having refusals can have on you, that hesitation to want to go out again, really having to push yourself to do it and gearing yourself, so I appreciated hearing that.  

Nadia, I was just really interested in hearing how one of her solutions to one of her access issues was offering to sit in the back, and I particularly found that that has become the process now during COVID, but the benefits that it’s had for me particularly, there’s been some other unintended side effects, like, I found that it’s safer in a taxi in the back.  I find that the drivers don’t interact so much.  There is not intrusive questioning that I used to get.  

So there’s been benefits in addition to the discrimination sort of factor.  

I thought that was interesting in Paul’s speech how he talked about the way that we seemed to have gone backwards a bit in terms of some of these issues, particularly having more dogs around in cafes and things like that.  So I thought that was very interesting.  I definitely like the idea of the agencies coming together for a national campaign because I see that it definitely is something that we need to work together on.  

So, yeah, Erica from Australia Post, I appreciated hearing that it’s not just as easy as adding a sound to the vehicle, that that has impacts on the driver being able to listen to their environment, and I really appreciate that Australia Post is taking this issue seriously.  

I loved the other conversations that are happening as a result.  For example, people being able to register their disability with Australia most, that they might need extra time getting to their letterbox, because for me personally, getting to my local business hub is a real pain, so when I get one of those you missed your parcel, it is really problematic for me.  So I really appreciate that we have got that dialogue happening.  

Martin, I was really excited to hear about the way that those access design solutions are occurring for autonomous vehicles, that are being thought about for people with disabilities broadly in the design, so that’s something I hadn’t actually heard before, so I’m really excited to hear that those discussions are happening.  

Then our last session with Melinda and Joyce.  I really loved the idea of using enrichment for all of our animals, but particularly our retired guys.  I actually kind of wonder whether that might be the start of something you could start discussing when you’re thinking about retirement, discuss that with your instructor about ways that you can start introducing enrichment with them to help their transition be easier.  

I really, really appreciated the fact that you talked about the bewares because that’s always going through my head, is this going to have an impact on guide work.  I love the fact that so many of us already do a lot of these things and it’s great.  

Joyce, I loved that idea that you’re using your friends to take your dogs out.  

I just wanted to say it is in the UK or maybe the US, there is an outdoor website where people can register their property and they can hire it out for enrichment.  So they are places that are safe.  Similar to what Annett’s experience is.  Maybe we could set something up with local handlers or puppy raisers, going to someone’s backyard as a safe place.  

I have loved and despised some of your Dog Bytes, but you have done a fantastic job with that, and running the quiz as well.  A big shout out to the whole committee, Greg and Erika, John, Dennis and his team working behind the scenes to ensure that our tech is working smoothly.  I thank our amazing captioner Lee.  That’s all for me at the moment, and I hope that you have a great night and enjoy tomorrow.  

FRANCOIS JACOBS:  Can I quickly ask before we go, just a hint for people that once you’re on the website to get the answer to this question, there will be more questions based on things that you will find on the website, so it is well worth spending your time there.  

ERIKA WEBB:  Thank you, everyone.  We will see you bright and early tomorrow at 10am Eastern States time.

End of conference day 1 
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