DOG GUIDE HANDLERS AUSTRALIA
FREQUENTLY ASKED QUESTIONS FACT SHEET
TRAVELLING WITH A DOG GUIDE

INTRODUCTION:
This document has been developed for the convenience of Australian dog guide handlers, and is for information purposes only.  This is not intended to be a definitive guide to travelling with a dog guide, and provides general guidelines which have been compiled from the experiences of DGHA members who have travelled internationally with their dog guides.  
1: Where can I obtain information and documents about quarantine requirements?
There are specific quarantine requirements for importing and exporting Assistance Dogs to and from Australia and other countries, and  it is recommended that you contact Bio-Security Australia, and consult a quarantine  accredited Veterinarian for specific advice when travelling internationally with your dog guide.
Bio-Security Australia Contact Details:
Street Address: 7 London Circuit, Canberra City ACT 2601
Postal Address: GPO Box 858, Canberra ACT 2601
Phone: +61 2 6272 3933
Freecall: 1800 020 504 

	Live Animal Imports Program
GPO Box 858
Canberra ACT 2601
Phone: +61 2 6272 4454
Fax: +61 2 6272 3110
Email: Animal Imports

	


Bio-Security Australia Website:  
http://www.daff.gov.au/biosecurity/cat-dogs/assistance-dogs
2: What do I need to consider when deciding whether or not to travel with my dog guide?
One of the pleasures of working with a dog guide, is the increased confidence that the dog provides when travelling independently, and this is particularly important when travelling in unfamiliar areas.

Before deciding to travel with your dog guide, you may wish to consider whether you may prefer to make arrangements to leave the dog at home, if you are able to travel with a sighted companion, family or friend who can provide assistance.
You will need to carefully consider the nature of the countries that you will be travelling through, and decide whether or not these regions are suitable destinations for your dog.
For example, some countries do not have disability access rights, and your access to public transport and public places may not be guaranteed when accompanied by an Assistance Dog.

Many countries may have environmental factors which make it unsafe for your dog.  Many regions of the world have roaming wildlife that could pose a possible safety threat, and some regions may have exotic diseases and cultures that may pose a potential threat to the well being of your dog. 
You will need to carefully consider the destinations, the type of accommodation, and the modes of transport which you will use whilst travelling overseas; not all may be suitable for accommodating a dog.

3: How long do I need to plan ahead for my travels?
As a general rule, you will need to plan well in advance, to make sure that you can complete all quarantine requirements before departure.
When travelling to many countries, the dog will need to have a Rabies vaccination, and blood test, to enable the dog to return to Australia.  Rabies vaccination and blood tests need to be completed six months prior to travelling, so it is advisable to start quarantine procedures early.

Once you know which countries you will be visiting, you will need to contact the head office of Bio-Security Australia in Canberra to inquire about specific quarantine requirements for the countries you will be visiting.

4: What are the documentation requirements for travelling with my dog?
There are both export and import permits and other documentation which need to be obtained and completed in order to depart and return to Australia with your dog.  These may be obtained by download from the Bio-Security Australia website, or requested by telephone.  The staff are happy to assist you to complete the application form over the telephone.
You will also need to obtain the appropriate documents to confirm your identity, the dog’s identity and training as an Assistance Dog.  This will usually be a letter from your dog guide school, and/or the photo identification card provided by your dog guide school.  You will also need to have a letter from your doctor to confirm that you have a disability, and that you  rely on the dog for assistance.

5: Can my local veterinarian complete the required quarantine treatments and documentation?
No; not all vets are accredited.  A list of accredited vets  in your area will be provided on request.

You will also have to have your dog vet checked and treated by an accredited Vet prior to departure, and on return to Australia, and also whilst overseas.

6: What are the costs associated with meeting quarantine requirements?
A very important consideration when deciding whether or not to have your dog accompany you on an overseas trip, are the costs associated with meeting quarantine requirements.

As a courtesy for Assistance Dog handlers, Bio-Security Australia waives the application fee for obtaining import and export permits.  
The cost of veterinary consultation, treatments, and blood tests must be paid for by the handler, and these costs may be considerable.
You will also  need to have your dog vet checked and treated whilst you are overseas, which is an additional cost, and also means that you will need to locate an accredited vet in the places you are travelling to.
7: Will my dog need to spend time in a quarantine facility when travelling overseas?

This will depend on whether or not the countries you are travelling to have a quarantine agreement with Australia.    Import from some non approved countries is only permitted after the dog has been resident for more than six months in an approved country prior to import to Australia.

The specific quarantine requirements for different countries can be obtained by discussing your travel plans withBio-Security Australia.

As a working dog, Assistance Dogs are exempt from the requirement to serve time in a quarantine facility, when being imported from approved countries.  
The Assistance Dog may be allowed to remain with their handler and continue to work, but must always be on a leash or in harness, and under the direct control of the handler at all times.

An Assistance Dog may be released into a 30 day “quarantine surveillance” period on return to Australia,  where the dog is able to remain with the handler and continue to work.  
The dog must be vet checked and certified as disease free by an accredited veterinarian at the completion of this period, in order to be released from quarantine surveillance.

8: Should I carry my own dog food with me?

When travelling with your dog internationally, many people prefer to take their own brand of dog food.  You will need to declare any dog food for quarantine, and the dog food may potentially be confiscated.  
Therefore it is advisable to plan ahead, and arrange for a bag of your preferred dog food to be delivered to the place where you will be staying overseas.  This can usually be achieved by some internet research, and ordering food over the internet in the country of destination.

9: Special considerations for different modes of travel.
9.1: Travelling by Aeroplane:

It is advisable to restrict your dog’s food and water prior to a long haul flight to reduce the need for the dog to toilet whilst travelling.
Flight regulations require a dog guide to be seated on an absorbent mat.  Although most airlines will supply these, it is a good idea to have a supply of your own.  You can get packs of puppy toilet training mats from most Pet supply outlets.

It is a good idea to carry some dry dog food or chew treats, or a favourite chew toy for your dog with you on the flight. This helps to distract the dog, and to relieve potential ear discomfort due to changes in air pressure during take off and landing.

You will need to either declare or discard any dry dog food prior to arrival if flying internationally.
 
You will need to ensure that the dog does not dehydrate during the flight, and you could offer small amounts of water regularly, or ice to lick.

Although Australian airlines allocate an empty seat to provide the dog with room on the cabin floor, you need to be aware that many domestic airlines in other countries do not routinely block a seat.  In most cases, your dog will need to be on the floor under your legs, and under the seat in front of you.

In many airports, it can be a challenge to locate a suitable place to toilet your dog.  Due to the nature of airports, there is often no grass or other area suitable for toileting a dog.  In some cases, you will need to obtain assistance to walk some distance to toilet your dog, and this may require you to go through security and immigration, all a time consuming process when you are travelling.

9.2: Travelling by Train:

Long distance train trips are a pleasant way of travelling with your dog.  Generally, train staff are very helpful, and very accommodating with meeting the dog’s needs.

By prior arrangement, the train supervisor is usually happy to provide assistance for you to toilet the dog at routine stops, and on long distance trains, where passenger stops are few and far between, the train supervisor may agree to arrange to have the train make an unscheduled stop in a safe location to enable the dog to toilet.

It is advisable to carry your own dog food, and disposable doggy plastic bags to pick up after toileting your dog.

9.3: Travelling by Bus or Coach:

Travelling by long distance bus or coach presents its own challenges.  Many coach companies do not routinely block a seat to accommodate the dog.  Thus the floor area in which the dog must sit is often cramped, and uncomfortable.

It is recommended that you take a non slip mat for the dog to sit on, as this prevents the dog from sliding on the floor when the bus negotiates corners, or needs to stop suddenly.

The bus or coach driver is not obliged to provide assistance at bus stops, and it is unfair to expect fellow passengers to provide assistance if you are travelling alone.

9.4: Travelling on a Cruise Ship:

In addition to meeting all quarantine requirements for the countries you will be visiting, you will need to contact the cruise company you are travelling with, and complete a form to notify them that you are accompanied by an Assistance Dog.  They will usually require a letter from a doctor to confirm that the dog is trained to assist you with a disability, and a vaccination certificate to confirm that the dog is fully vaccinated.

The cruise company will provide a litter box on deck for toileting the dog, and expects you to pick up after toileting your dog.  It is a good idea to carry your own disposable doggy plastic bags for this purpose, although most cruise lines provide bags, sanitary hand wipes, and a bin for disposal of the bags.

You will need to carry your own dog food.

The dog will need to remain in harness or on leash whilst in public areas on the ship.

Many ports of call have strict quarantine requirements which are impossible or  impractical to  meet during the brief hours that a cruise ship is ashore at various ports of call, so it may be preferable to leave your dog onboard the ship, if you have assistance to go ashore,.
If you leave the dog onboard, it may be left in your cabin, however the ship’s crew are not permitted to handle or be responsible for the care of the dog in your absence.
Conclusions:

Be prepared to plan well in advance, and to thoroughly research the specific quarantine requirements for the countries you will be travelling to.

Contact Bio-Security Australia to obtain specific information and requirements about the countries you will be visiting.

One final tip … remember to pack a long cane in your luggage, so that you have access to an alternative mobility aid, should your dog become ill and is unable to work during your travels. 
We wish you a safe and enjoyable experience when travelling with your dog guide!
