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Dog Guide Handlers Australia (DGHA) is a national association providing a voice for Australians who are blind or vision impaired and who are dog guide handlers.

DGHA is an independent association of dog guide handlers, and is not affiliated with any dog guide school.

Key Objectives:
DGHA strives to foster, represent, promote, enhance and protect the interests of Australians who are blind or vision impaired and who are dog guide handlers.

DGHA draws on the experiences and varied knowledge of its members, to provide peer support, advocacy and information to dog guide handlers throughout Australia.

Presidents Report:

It is a pleasure to once again present the DGHA Annual Report.  This report covers the period from 1 July 2014 through to 30 June 2015.
DGHA Executive Committee:
Firstly, I wish to thank my fellow DGHA committee members;

Tracy Cross

Vice President
Joyce Jones

Secretary
Erika Webb


Co-Secretary
Nicole Damarra

Committee member

Rowena Dowling

Committee member

Ross Fitzell


Committee Member

Geraldine Lane

Committee Member 

Penny Stevenson
Committee Member

Vanessa Ransley

Committee Member
I have been fortunate to have the assistance of such a supportive committee, making the Presidency of DGHA a very rewarding experience.

First Dog Guide Handlers Conference in Australia:
In 2014 on the weekend of 6th and 7th September, Dog Guide Handlers Australia held its first ever conference. Held in Adelaide at the Grand Chifley, the conference was a fantastic success bringing 23 Dog Guide Handlers, their dog guides, dog guide instructors  from several schools and speakers from around Australia together, to participate in a range of 8 workshops and engage in some great networking and peer support activity.

During the conference dinner, the inaugural Dog Guide Handlers Australia Judith Killen Golden Harness Award was presented. This award is presented to a person for their outstanding efforts in fostering, representing, promoting, enhancing and protecting the interests of Australians who are blind or vision impaired and who use a dog guide.

Dog Guide Handlers Australia would like to congratulate Rowena Dowling, the first ever recipient of the Judith Killen Golden Harness Award.

Dog Guide Handlers Australia would also like to thank Guide Dogs Australia, Seeing Eye Dogs Australia, The Royal Society for the Blind, Naturopaws, Blue Print Studios and BM PetSnax (supplying dog treats) for their support of the conference.

DGHA Website:

www.dgha.org.au
The DGHA website continues to provide comprehensive resources and links to information of interest to dog guide handlers.  Content to the site has been added to throughout the year to provide the most up to date information.

Thank you to Rowena Dowling who this year has rewritten pages on the DGHA website to bring them up to date with the latest HTML5coding.  This has improved accessibility and useability of the website.
We would like to acknowledge the assistance of a number of people in providing the DGHA website.

Firstly, thank you to DGHA member Dale Reardon, for providing the professional website hosting.
Thanks also to various committee members for maintaining, and providing useful content allowing the website to remain relevant.

At the DGHA conference we were able to capture Audio of the 8 workshops that were presented; this was then packaged into separate workshop sessions and added to the website, enabling those who were unable to attend the conference to download or listen in on the presentations.
Membership:

As of 30 June 2014 DGHA had a membership of 48 financial members, being 39 full members, and 9 associate members; since then membership has increased to 71 members, being 60 full and 11 Associate members.

Thank you to all those supportive members; your participation in information exchange, being available for general meetings, attending and participating in special guest teleconferences, undertaking grass root advocacy and involvement in peer support strengthens our combined effort to make a difference for Dog Guide Handlers across Australia.
Advocacy:

Toileting Areas at Airports:
DGHA has continued to advocate for Australian Airports to provide easily accessible toileting areas for assistance dogs.
We were pleased to see the first of such toileting areas put into the Brisbane airport, this has now been followed by a dog guide toileting area at Adelaide airport.  And soon to be available at Perth airport.

Several states this year released updated legislation regarding dog guide access, with both Queensland and South Australia having undertaken review of their existing legislation.  Thanks to those members who took the time to provide feedback into those reviews.  The new legislation in those states improve the rights and awareness of dog guide access.

I have been able to give constructive feedback on the needs of dog guide handlers and the needs of their dog guides, when travelling by air, to an Aviation Access Forum, most recently submitting comment to the Civil Aviation Authority on their Draft Regulations and Advisory Circular for the carriage of Assistance Animals.
Social Media:
DGHA Co-Secretary, Erika Webb, has been managing our social media presence throughout the year and has done a great job of getting dog guide information out into this space.

Our DGHA Facebook page has become very popular; with members both seeking and providing advice on dog guide issues, or just passing on useful information that they have come across.

DGHA social media activity this year has been as follows:

· Continuation of posts going out on Facebook.

· We have 151 Facebook members, up from last year’s 81.
· We follow via Twitter 1025 people and groups, up from last year’s 327.
· We have 722 Twitter Followers, up from last year’s 220.
· We have tweeted 317 times, up from last year’s 139. 
Financial Report:
DGHA Financial Position up to 30 June 2015
ANZ Account Balance on 30 June 2014:
$7,312.38
ANZ Account Incoming since June 30 2014:
Mistaken Payment from Guide Dogs Qld:

$6,000.00
Conference Registrations Paid ANZ Account:
$2520.00
Memberships paid into ANZ account:

$240.00
Donations paid into ANZ Account:


$220.00
SEDA conference sponsorship:


$500.00
Conference Raffle:




$250.00
Total Income into ANZ Account:


$9,730.00
Outgoing from ANZ account since 30 June 2014:

Conference Payment Grand Chiffley:

$3714.00
Return Funds to GuideDogs Qld:


$6,000.00
Conference Sponsorships Paid to Members:
$5,200.00

Total Outgoing from ANZ:



$14,914.00
Balance of ANZ Account as of 30 June 2015:
$2,128.38
DGHA PayPal Account

PayPal Account balance on 30 June 2014:
$35.27
Incoming into PayPal Account since 30 June 2014:
Conference Registrations paid into PayPal:
$720.00
Memberships Paid into PayPal:


$130.00
Donations Paid into PayPal:



$40.00

Total income into PayPal:



$890.00
Outgoing from PayPal Account since 30 June 2014
DGHA Website Domain Registration:

$18.38
PayPal Fees:





$22.76
Total Outgoing from PayPal:



$41.14
PayPal Account Balance as of 30 June 2015:
$884.13
Total balance for Accounts as of 30 June 2015:

ANZ Account:





$ 2,128.38
PayPal Account:





$884.13
Total Balances:





$3,012.51
